ba3oBeIii cTaHaapT 3aIUTHI IPAaB U MHTEPECOB (PU3MUYECKHUX M IOPUANYECKUX JIUI] - TOJydaTenen
(UHAHCOBBIX YCIIYT, OKa3bIBAEMbIX UWICHAMU CaMOPETYJIUPYEMBIX OpraHU3alNi, 00bEIUHSIIOMINX
CTpaxOBbI€ OPraHU3allMd U MHOCTPAHHbIE CTpaxoBbie opranu3anuu (yrB. bankom Poccun, 3 aBrycra 2023
r. N KOHII-26)

Hacrosimuii 6a30BbIi cTaHAAPT 3aIIMTHI NPAaB U MHTEPECOB (PU3MUECKUX M IOPUIUYECKUX JIHIL -
noxydarened (UHAHCOBBIX YCIYr, OKa3blBa€MbIX WICHAMH CaMOPETYJIUPYEMBIX OpraHu3alui,
OOBEIMHSAIONINX CTPAaXxOBble OpraHW3allMd ¢ HWHOCTPAHHBIE CTPAaXOBblE OpraHU3aluu  (Jayee
COOTBETCTBEHHO - CTaHIapT, caMOperyiIupyeMasi OpraHu3anusi, CTPaxoBIIMK), pa3padoTaH Ha OCHOBAHUH
crarei 4 u 5 @enepanpHoro 3akoHa oT 13 wuronga 2015 roga N 223-®3 "O camoperyiaupyembix
opranm3anusx B cepe (pMHAHCOBOTO pHIHKA'", B COOTBETCTBUU C TpeOoBaHusAMH Ykazanus banka Poccun
or 12 urons 2017 roga N 4467-Y "O mnepeuHe 00s3aTeNbHBIX A pa3pabOTKU CaMOPEryJInpyeMbIMU
OpraHM3auusMi B cdepe (HUHAHCOBOTO PHIHKA, OOBETUHSIONIMMHU CTPAaXOBBIE OPraHU3aLUH, CTPAXOBBIX
OpokepoB, 0a30BBIX CTAHAAPTOB W TPEOOBAaHUSAX K MX COJCPKAHUIO, a TAKKE O TEepeuHe Oorepanuit
(conmepKaHUKM BUAOB JESATEIBHOCTH) CTPAXOBBIX OpPraHU3aIMH, CTPAaXOBBIX OpPOKEpOB Ha (PUHAHCOBOM
PBIHKE, MTOJIeXKAIUX CTaHAapTU3aluu" .

Hacrosimuii ctangapT omnpezesnseT OCHOBHbIE NPUHIMIBI B 00JACTH 3alMTHI TIPaB U WHTEPECOB
noxydareneid (pUHAHCOBBIX YCIYr M yCTaHABIMBAeT TPeOOBaHHS, KOTOPHIMU CTPAaXOBBIC OpraHU3alMU U
MHOCTPaHHBIE CTPAaXOBbIE OpPTaHM3AMU JOJDKHBI PYKOBOJCTBOBATHCA B TMPOIECCE OCYIIECTBICHUS
CTPaxoBOH JEATEILHOCTH.

1. O01ue MoJI0KeHu s

1.1. lIpeamet peryiupoBanus u cgepa npumenenuss Crangapra

1.1.1. CrangapT npuHST B LEJISIX:

1) obGecnieuenusi cOOMIOACHNS U 3AIMTHI NIPAB M 3aKOHHBIX MHTEPECOB Moydareneil pUHaHCOBBIX
YCIIYT, OKa3bIBAEMbIX CTPAXOBBIMHM OPraHU3aLUsIMU U MHOCTPAHHBIMHU CTPaXOBBIMH OpraHU3aLUsIMU;

2) mpeaymnpexaeHus: HeJOOPOCOBECTHBIX MPAKTHK B3aUMOJEHUCTBUS CTPAXOBBIX OpPTraHU3ALUNA U
MHOCTPAaHHBIX CTPAaXOBBIX OPraHU3alM C MoIydaTeasiMU (PUHAHCOBBIX YCIIYT;

3) noBbllIeHUEe MH(OPMALIMOHHONW OTKPBITOCTH CTPaXxoBOro peiHKa B Poccuiickoit ®denepanuu, a
TaKXe MOBBIIICHUS! YPOBHS (PMHAHCOBOW IT'PaMOTHOCTH U MH(MOPMHUPOBAHHOCTH MOIydaTesiell (MHAHCOBBIX
YCIIYT O I€ATEIbHOCTU CTPAaXOBbIX OPraHU3aluil U THOCTPAHHBIX CTPAXOBBIX OPraHU3AlMA, O COAEPHKAHUU
(MHAHCOBOH YCIyTH;

4) moBBIIEHUS KadyecTBa (PMHAHCOBBIX YCIIYT, OKa3bIBA€MbIX CTPaXOBBIMHU OpPraHHU3aLUSIMU U
MHOCTPaHHBIMU CTPAaXOBBIMU OPTaHU3ALUSIMH.

1.1.2. Crangapt o0si3aTelieH K NPUMEHEHUI0 BCEMHU CTPAXOBBIMU OpPraHU3alMsAMU, a TaKkKe
MHOCTPaHHBIMU CTPaXOBBIMHM OpPraHU3aLUsIMHU B YaCTU JAEATEIbHOCTH, OCYLIECTBIIIEMON MHOCTPAHHBIMU
CTpaxOBBIMU OpraHM3alMsIMHU Ha Tepputopun Poccuiickoit @enepanuu yepe3 cCO3/AaHHbIE UMH (DUITHAIBI,
BHE 3aBHCHMOCTH OT MX WIEHCTBA B CaMOpPETYJIMPYEMOM OpraHM3allM, U ACHCTBYET B YacTH, HE
MPOTUBOpEYaNIe 3aKkoHoaaTenbCcTBY Poccuiickoit @eaeparnum 1 HOpMaTUBHBIM akTaM banka Poccun.

1.1.3. B OTHOIIEHMM CTpPaxOBIIUKA, OCYLIECTBIISIIOIIETO HWCKIOYUTEIBHO JAESITEIBHOCTD II0
nepecTpaxoBaHUIo, MOTYHKTEI 2.1.1 (B yacTu 003aHHOCTH pa3MelleHus: HHpopmanuu B opucax), 2.1.3
nyHkra 2.1, nyHkrtsl 2.2, 2.3 pazaena 2, nyHktsl 3.2, 3.3, 3.4, 3.5 pa3nena 3, paznenst 4 u 5 Crangapra He
MPUMEHSIOTCS.

1.2. OcHOBHbIC IOHATHS, HCIOJIB3YyeMble B CTangapre

Jns ueneit Ctannapra UCHONB3YIOTCS CIIEIYIOIINE OCHOBHBIE MTOHSATHS:
1) cTpaxoBble ycayru - (pUHAHCOBBIE YCIYTM CTPAaxOBIIMKOB IO 3aKJIIOYEHHIO, U3MEHEHHIO,
PacTOPKEHUIO U UCIIOJIHEHHUIO IOTOBOPOB CTPaXOBAHHUS.
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2) moay4yaTteib CTPAaXOBBIX YCJIYr - (U3MYECKOE JIMIIO, B TOM YHCIE 3aperUCTPUPOBAHHOE B
Ka4eCTBE WHAMBHUIYATbHOTO MPEANPUHUMATEINS, UIH I0PUIMUECKOE JTUI0, 00paTUBIIEeCcs K CTPaXOBIIUKY
C HAMEpPEHHEM 3aKJII0YHUTh JOTOBOP CTpaxoBaHUs (MOTEHIMAJBHBIN MOJIydaTeNb), a TAKKe CTpaxoBaTeb,
3aCTPaxOBaHHOE JIUIO U (WJIHM) BBIFOJOIIPHOOPETATEND MO 3aKJII0YEHHOMY JIOTOBOPY CTPaXOBAHHUS;

3) opunUAIBHBINA CalT - CAUT CTPAXOBIIMKA B MH()OPMAIMOHHO-TEIIEKOMMYHUKAITMOHHONW CETH
"Unutepuer", conepxamuii HHQOpPMAIMIO O MACATEIBHOCTH CTPaxOBIIMKA, yKa3aHHbIM B EguHOoM
roCy/IapCTBEHHOM peecTpe CyObEKTOB CTPAXOBOTO JIea.

[IpaBa Ha JOMEHHOE MMS O(PHUUIMAIBHOTO CaiTa JOJDKHO NPHHAIEKATH CTPAXOBUIMKY U OBITH
3apEruCTPUPOBAHO B POCCUIMCKOM noMeHHOoM 30He (".ru", ".pd" u ".su"). OTHOCUTEIBHO MPaB Ha TOMEHHOE
UM I0ITYCKAOTCS CIEAYIOINE UCKITOYEHHUS:

- JIOMEHHOE MMSl MOXET MPUHAIJIEkKaTh MHOM OpPraHu3aluu, BXOJAIIEH B OAHY TPYIILY JIMI] CO
CTpaxoBIIUKOM. [IpH 3TOM TOMEHHOE UMS HE MOXKET MPHUHAIIICKATH (PU3NIECKOMY JIUILY;

- CTPaxOBIIMKH, SIBIISIOLIUECS JIOYEPHUMH OOIIECTBAMH [0 OTHOIIEHUIO K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alUsM), MOIYT MCIIOJIb30BaThb JOMEHHOE UMS, IIPUHAJUIEKAIIEe
OCHOBHOM OpraHM3aluu, B TOM YHCJIE JOMEHHOE UMsI CaMOW OCHOBHOM opranu3auud. [Ipu s3Tom nomMeHHoe
UM OCHOBHOM OpPTraHU3aIlul MOXKET OBITh 3apETUCTPUPOBAHO B MHOM, Y€M POCCUICKAs, TOMEHHO! 30HE;

- (¢unman WMHOCTPAHHOM CTPaxOBOW OpraHM3alMi MOXXET HCIOIb30BaTh JOMEHHOE WM,
NpUHAJIeKALIEE TAaKOW MHOCTPAHHOM CTPaxoOBOM OpraHu3alud, B TOM YHCIE JOMEHHOE HUMs CaMoil
WHOCTPAHHOW CTPaxoBOM opraHu3auuu. [Ipy 3ToM TOMEHHOE MM HHOCTPAHHOM CTPAaXOBOW OPraHU3aALMN
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOM, YEM POCCUICKasA, JOMEHHOM 30HE;

4) nUYHBIA KAOMHET MoJy4yaTessi CTPaXOBBIX YCJIYI - WHOOPMAIMOHHBIN pecypc, KOTOPBIH
pa3MerieH Ha OQUIMAIBLHOM CaiiTe CTPaxOBIIUKA, IO3BOJISIIONIMIA TMOTY4YaTeN0 CTPaXOBBIX YCIYT
B3aMMOJIEHCTBOBATH CO CTPaXOBIIUKOM;

5) MoOMJIbLHOE TIPUJIOKEHHUE - IPOTPAMMHOE 00€CTICUeHHE JIJI1 MOOMIIBHBIX W (MJIH) ITOPTATUBHBIX
yCTpOHCTB, oOecneunBaioniee HHPOPMANUOHHO-TEXHOJIOTUYECKOE  B3aUMOJICHCTBUE  TOTydaTelis
CTPaxOBbIX YCIYT U CTPAaXOBLIUKA;

6) oduc - cneruanbHO 000PYAOBAaHHOE MOMEIIEHUE, B KOTOPOM OCYIIECTBIISETCS 3aKIIOUCHUE U
(unu) pacTopKeHHe JO0roBOpa CTpaxoBaHUs, U (WJIHM) MPUEM JOKYMEHTOB JJIsi PAaCCMOTPEHHs BOMpPOca O
IPU3HAHUM COOBITUSI CTPaXOBBIM CllydyaeM, U (WIH) IPUEM 3asBJICHUN U JPYTUX OOpalleHuil rnoixydareneit
CTPaxXOBBIX YCIYT M UHBIX JIUII, 0Opalaromuxcs K CTPaXoBIIHKY;

7) wxanoda (oOpamieHue) - HampaBieHHas CTPAXOBLIMKY IIOJy4yaTelleM CTPAaXOBBIX YCIyr B
NUCbMEHHOW ¢opMe Ha OyMaKHOM HOCHUTENEe WM B BHUJAE HIEKTPOHHOIO JOKyMEHTa mpochk0a o
BOCCTAHOBJIEHMM WJIM 3alllUTe HApYLIEHHBIX IpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB, CBSI3aHHBIX C
JEATEIBHOCTBIO CTPAXOBIIMKA [0 OKa3aHUIO CTPAXOBBIX YCIYT.

2. [IpaBui1a npegocTaBjeHUst HHPOPMALMHU IOJIYYaTeJIsIM CTPAXOBBIX YCJIYT

2.1. MunnMaJibHbli 00beM MHGpOpPMaLUK, TPEAOCTABJISIEMOI CTPAXOBIIMKOM

2.1.1. B o¢ucax (¢wimanax, HOpeICTaBUTEIbCTBAX, HHBIX OOOCOOJIEHHBIX MOJPa3/EICHUsX,
OCYIIECTBIISIONINX B3aWMOJICHCTBHE C TOJYYaTesIMH  CTPAaxOBBIX  YCIIYT) CTPaxOBIIMKOB, Ha
ouIMaNbHBIX cailiTax CTPaxOBIIMKOB, NpU IOMOIIM MOOWIBHOTO TPWIOXKEHUS (MpU HAIWIUN)
CTPaxXOBIIUK 0053aH pa3MeIaTh CAEAYIONIYI0 HHPOPMAIIHIO:

1) 0 MONHOM U COKpAallleHHOM HAaUMEHOBAaHMM CTPaXOBIUMKA (IIPH HAIMYHMU), 00 HCIIOJIB3YyeMOM
CTPaxXOBIIMKOM 3Hake oOCTyXuBaHUsS (TP HAIMYHMK), O HOMEPE W JaTe BBIJAYM JIMIICH3WH Ha TPaBO
OCYILECTBIICHHS] CTPAaXOBOM AEATENBHOCTU; O WICHCTBE B CAMOPETYJIHPYEMOW OpraHu3alu (BKIIOYas
uHpopMaIMi0 O Jare TpueMa B WICHBl CAaMOPETYJIUPYyeMOM OpraHu3amuf), 00 HWCKIIOYCHUH U3
CaMOperyJIMpyeMoi opraHu3anuu (BKJIOYas WH(GOPMAIMIO O JaTe HUCKIIOUEHHUS M3 CaMOperyIupyemMoi
opranu3zaiun), u TekcT CranaapTa,

2) 006 azapece (MecTe HaXOKIECHHs) CTPAaxOBILIMKa M ero o¢pucos ((puiananos, npencTaBUTEIbCTB,
WHBIX 000COOJIEHHBIX TOAPA3/IeNICHIH, OCYIIECTBIISIFOIINX B3aUMOJICHCTBUE C TIOTYYATEISIMUA CTPaXOBBIX
yCIOyr) € yKa3aHHEM HUX Ha3HAYeHHUs U pexuMa padoThl, O KOHTAaKTHOM TeleoHe, MO KOTOPOMY
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OCYILECTBIISICTCS. CBA3b CO CTPaXOBIUMKOM, 00 ajapece O(UIMAIBLHOIO CaiTa CTPaxOBOH OpraHM3aLuU
(MHOCTpaHHOM CTPaxOBOM OpraHU3aLINN);

3) mIs CTpaxOBBIX OpraHM3anvii (3a HMCKIIOYECHHEM HWHOCTPAHHOW CTPAaXOBOW OpTraHM3aIlih) O
damunusax, HMMEHaxX U OTYecTBax (MOcjenHee - NpPU HAJMYMU) YJICHOB COBETa JIUPEKTOPOB
(HabnmrOaTeNbHOIO COBETAa), O JIMIAX, OCYLIECTBISIOIIMX (YHKUMU €IUHOIMYHOTO HCIIOJHUTEIBHOIO
opraHa (WI€Hax KOJUIETMAJbHOTO HCIOJHUTEIBHOIO OpraHa), O JIMIAX, 3aHUMAIOLIUX JOJKHOCTD
[JIABHOTO OyXrajirepa;

JUIE MHOCTPAHHBIX CTPAXOBBIX OpPTraHU3aIlMi: CBEICHUS O JIHMIAX, OCYIIECTBIIOMUX B (huimaie
MHOCTPAaHHOM CTpPaxoBOM OpraHu3alvyd (YHKUUU PYKOBOAMTENS, 3aMECTUTENss pyKoBoauTens (Ipu
HAJIMYMN ), JIM1IA, HA KOTOPOE BO3JI0kKEHA 0053aHHOCTh 110 BEJICHUIO OyXTaITepPCKOro y4eTa;

4) o cTpaxoBoii IpyIIie, B COCTaB KOTOPOIl BXOIUT CTPAXOBLIMK (IIPU HAJIMYUN);

5) 0 mepeyHe OCyIECTBISEMBIX CTPAXOBIIMKOM BUA0B CTPAXOBaHMUS;

6) 00 opraHe, OCYIIECTBIISIOIIEM IIOJHOMOYUS [0 KOHTPOJIFO M HAA30py 3a CTPAXOBOH
JeSITeIbHOCTBIO CTPAXOBIIUKOB (C YKa3aHUEM CCBHUJIKM HA CAlT WM o(pUIIHaIbHBINA apec)

7) o cmocobax M ajpecax AJs HalpaBieHHs OOpallleHUH moJjydareiaed CTpaxoBBIX YCIYT
CTPaxoOBILKKY, B OpPraHbl, OCYIIECTBISAIOIINE TOJHOMOYHS 110 KOHTPOJIO U HAA30pY 3a AESATEIbHOCTBHIO
CTPaxXOBIIMKOB, B CaMOPETYJIMPYEMYIO OpraHU3alMio, a TaKKe B OpraH JOCyJeOHOro paccCMOTPEHUs
CropoB (IIpU HAIMYHH);

8) 0 crmoco6ax 3aImuUTHl TPaB MOJTyYaTeNIeld CTPaXxoBBIX YCIYT, BKIIIOYask HH)OPMAIHIO O HAJTMYUU
BO3MOXHOCTH M croco0ax J0Cyle0HOro yperylIMpoBaHus Clopa, B TOM YHCIE O MPOLEAype MeIualuu
(pu ee HaJIU4YUN);

9) unyro uHpopMaIMIO, pa3MeIleHue KOTOPOil IpeayCMOTpEeHO 3aKoHOoJaTeabcTBOM Poccuiickoii
®denepann, ¢ yaeToM TpeOOBaHMM K MECTY €€ pa3MEICHHUS.

2.1.2. CTpaxOBILMK NpEIOCTABISAET MOJIYYaTeIl CTPAXOBBIX YCIYI IpPU 3aKIOYEHUU C HHUM
JIOTOBOpa CTPaxOBaHUs CIEIYIOILYI0 HH(OPMALIUIO:

1) o0 ycnoBusAX, Ha KOTOPBIX MOJET OBITh 3aKJIIOYEH JIOTOBOP CTPaxOBAaHHUsS, BKIIIOYAIOIIUX:
00BEKT CTpaxoBaHUs, CTPAXOBbIE PUCKH, Pa3MepP CTPaxOBOM MPEMUH, CTPAXOBOW CyMMBI U (WUJIH) HOPSI0K
OIpeNieNIeHUs] pa3Mepa CTPaXxOBOM NPEMHMM, CTPAaXxOBOM CyMMBI, a Takke HOpPSIOK OCYILECTBICHUS
CTpaxoBOW BBIILJIATHl (CTPaXOBOrO BO3MELICHMs), B TOM 4YHUCIE IEpEYeHb JOKYMEHTOB, KOTOpBIE
HEOO0XO/MMO TPEACTaBUTh BMECTE€ C 3asBJICHMEM O HACTYIUIGHUH COOBITHS, HMEIOIIEro TNpHU3HAKU
CTpPaxoBOIO CIIy4as;

2) o0 oOCTOATENbCTBAX, BIUSIONIMX Ha pa3Mep CTPaxoBOM MpeMHM, O crocodax U CpoKax
(MepuOIMYHOCTH) YIUIaThl CTPAXOBOM MPEMHHM, MOCIEICTBUAX HEYIUIAThl, YIUIAThl HE B MOJIHOM pa3Mmepe
WM HECBOEBPEMEHHOM YIUIAaThl CTPAXOBOM MPEMUH (CTPaXOBbIX B3HOCOB);

3) 0 IpUMEHSAEMBIX CTPaxXOBIIMKOM (PpaHIIN3aX U UCKIIOUEHUSAX U3 MIEPEUHs CTPAXOBBIX COOBITHI,
a TaKkKe O JEHCTBUAX IOJyyaTelsl CTPAaXOBBIX YCIYI, COBEpIIEHHE KOTOPHIX MOXKET MOBJEYb OTKa3
CTpaxoBILMKa B CTPaXOBOM BHIIUIATE WIIM COKpAILIEHUE €€ pa3Mepa;

4) 0 HAIMYMUK JTOTIOJIHUTEIBHBIX YCIOBHUH /17151 3aKIIIOYEHUSI JOTOBOPA CTPAaXOBaHUs, B TOM YHCIIE O
HEOOXOUMOCTH TPOBEACHUS 00CIEeI0BaHUs MOMyYaTelss CTPAaXOBbIX YCIYr IPU 3aKJIIOUYEHUHU J0TOBOpA
CTpaxoBaHMsI WIM OCMOTpa MUMYIIECTBA, MOAJIEKAIIETO CTPAXOBAHHIO, a TAKXKE O TMepeuHe TOKYMEHTOB U
uH(pOopMalii, HEOOXOAUMBIX JUIsl 3aKII0UYEHHUS JOTOBOpa CTPaxoBaHUs;

5) o pasmepe (IpPUMEpPHOM pacuere) CTPaxoBOMl NPEMUM HA OCHOBAHMM IPEICTABICHHOIO
MOJTyyaTeJIeM CTPaxOBbIX YCIYT 3asBJIEHUS O 3aKJIIOUYEHUH JIOTOBOpA CTPAXOBAHUS C YBEIOMIIEHHEM
NOJIyYaTest CTPaxoBBIX YCIYT O BO3MOKHOM M3MEHEHUH pa3Mepa CTpaxoBOW MPEMHUH, CTPAXOBOW CyMMBI
WJIM MHBIX YCJIOBHM CTpaxoBaHUS MO pe3ysbTaTaM OLEHKH CTPaXxOBOI'O PHUCKa;

6) 0 cpoke, B TEUEHHUE KOTOPOI'O B COOTBETCTBUHU C YCIOBUSIMH JOIOBOPA CTPAXOBAaHWS KU3HU,
IpelyCMaTPUBAIOLIETO JI0KUTHE 3aCTPaXOBAHHOTO JIMIA JI0 OINpPENEICHHOr0 BO3pacTa WM CpoKa 0o
HACTYIJICHHE HHOTO COOBITHS, HE MOXKET ObITh OCYILIECTBIIEH BO3BPAT CTPaXOBaTEIIO BHIKYITHON CYMMBI 110
TaKOMY JOTOBOPY CTpaxoBaHHUA (MpU HATUYMM TAKOTO CPOKa), a TaKXKe O pa3Mepax BBIKYITHOH CyMMBI,
HoJyIeXalleil BO3BpaTy B 3aBUCHMOCTH OT CpOKa JEHCTBHS TaKOro JOrOBOpa M MEPHOJa, B KOTOPOM OH
MPEKpaIlEH;

7) 0 HaNWYMM YCIOBUS BO3BpaTa CTPaxoBaTENI0 YIUIAUEHHOW CTPaxoBOM NMpEeMUH B CiIydae OTKas3a
CTpaxoBatessi OT JOroBOpa CTPAXOBAaHUS B TEUEHUE OIMPENIETICHHOIO CPOKa CO JIHS €r0 3aKJIIOUEHUS U O
€ro OTCYTCTBHH B COOTBETCTBUH C JAECHCTBYIOIIMM 3aKOHOJATENBCTBOM;
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8) 0 cpokax paccMOTpEHHsI OOpAIICHHI TTOJTyJaTesIeld CTPaXOBbIX YCIYT OTHOCUTEIBHO CTPAaXOBOU
BBITIJIATBI, a4 TAKXC O ClIydasix HOpOJJICHUA TaKHUX CPOKOB B CBA3U C HGO6XOI{I/IMOCTBIO MOJIy4CHUA
uH(GOpMallMK TOCYJApPCTBEHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIpaBlIeHUs U (WJIM) CTOPOHHHUX
OpFaHHBaHHﬁ, HCIMMOCPCACTBCHHO CBSI3aHHOM C BO3MOKHOCTBIO MNPpUHATHA CTPAXOBHIMKOM PCHICHUSA O
MPU3HAHUK COOBITHSI CTPAXOBBIM CITy4aeM WM O pa3Mepe CTPaxoBOU BBIILIATHI;

9) o mpuHIMNax pacyera yuiepda, MPUUYUHEHHOTO 3aCTPAXOBAHHOMY HMMYILECTBY B CIy4ae €ro
MOBPEXKACHUS, a TaKKe O IMOPSJIKE pacueTa M3HOCA 3aCTPAXOBAHHOI'O MMYIIECTBA B Clydyae HaJUYMs B
JIOTOBOPE CTPAaXOBAHUS YCIOBUS OCYILIECTBIEHUS CTPAX0OBOI BBIIIATHI C YUETOM M3HOCA 3aCTPAXOBAHHOIO
UMYIIECTBA;

10) o mopsake pacuera Hajora, KOTOPBI OyIeT yaepKaH CTPaXOBIIUKOM IIPU pacueTe CTPaxoBOH
BBIIJIAThI (BBIILJIATHl BBIKYITHOM CyMMBbI) U BO3BpaTe CTPaXOBOM MPEMHUM WM €€ YacTH MpPH JOCPOYHOM
IMPCKpalICHUN OOTOBOpa CTpaxOBaHUA (I[JISI BUIOB JOrOBOPOB CTpaxoOBaHHA, K KOTOPLIM IOJOXCHUAMU
HAJIOrOBOT'O 3aKOHOaTeNbeTBa Poccuiickort denepany yCTaHOBIEHBI COOTBETCTBYIONINE TPeOOBaHUS) B
ClIydasx, Korga CTpaxOBIIHK ABJISICTCSA HAJIOTOBBIM ar€HTOM;

11) o mpaBe mony4aresnsi CTPaXxoBbIX YCIYT 3alpOCUTh HH(OPMALIUIO O pa3Mepe BO3HATPAKICHHUS,
BBIIJIAYMBAEMOT'0 CTPAXOBOMY areHTy WJIM CTPAaXOBOMY OpoKepy.

2.1.3. CTpaxoBIIMK TpH 3aKIIOUYEHUH JOTOBOpA CTPAXOBAHHUS JKU3HU C YCIOBHEM Y4acTHUs
CTpaxoBaTensi WJIM HWHOTO JHIa, B IMOJIb3y KOTOPOTO 3aKIIOYEeH JOTOBOP CTPaxOBaHUS >KU3HH, B
HHBCCTHUIMOHHOM JOXOAC CTpaxOoBIIMKA OT Y4aCTHA B 00BEKTAX HHBCCTUPOBAHUSA, YKa3aHHBIX B JJOI'OBOPC
CTpaxoBaHHUsl (Jjajiee - THBECTUIIMOHHOE CTPaXOBaHHE JKU3HM) JOMOJIHUTENBHO K HH(OPMALIUY, YKa3aHHOM
B noanyukte 2.1.2 nynkra 2.1 Cranmapra, IpeIoCcTaBiIseT MOJy4aTelto CTPAXOBBIX YCIYT CICAYIOIIYIO
nHpopMaIu:

1) O pUCKax, CBA3aHHBIX C 3aKJIIOYCHUEM AJOTOBOpAa MHBCCTULIMOHHOI'O CTPAXOBAHUA KU3HU,

2) 00 OTCYTCTBUU TapaHTHUPOBAHUS MOJIYUYCHHs OXOJa MO0 TaKOMY JIOTOBOPY, a TaKkKe O TOM, YTO
AO0XOAHOCTh IO OTACIBHBIM JO0roBopaM HWHBCCTUIIMOHHOI'O CTpaxOBaHUA KHU3HH, 3aKJIIIOYaCMbIM CO
CTPaxOBIIKMKOM, HE OMNpeeNsieTcs AO0XOJHOCThIO TaKuX JOTOBOPOB, OCHOBAHHOM Ha IIOKa3aTemnsx
AO0XOOHOCTHU B ITPOILIOM;

3) o mopsiike pacuera BBIKYIIHONH CyMMBI C YKa3aHHEM pa3Mepa BBIKYITHON CYMMBI, MOAJNEKAIIEH
BO3BpaTy B 3aBUCHUMOCTH OT CpOKa I[CflCTBI/I?I A0ropopa HMHBCCTHLHMUOHHOI'O CTpaxOBaHUA KHU3HHU U
NepHoAa, B KOTOPOM OH IPEKpAIlICH;

4) 0O TMOopAAKEC HAYUCICHUA HWHBCCTHULIUMOHHOIO0 O0X0Ja 110 JO0roBopaM HWHBECTUIIMOHHOI'O
CTpaxoBaHMsl JKU3HH, B TOM uucie 00 O0OBEKTaX HHBECTUPOBAHMS JIEHEKHBIX CPEACTB IO JIOTOBOPY
HHBCCTUIIMOHHOT'O CTPAaXOBAHHA KU3HU,

5) 0 cpoke, B TE€YEHHE KOTOPOTO B COOTBETCTBUU C YCIOBHMSMHU JOrOBOpa MHBECTULMOHHOTO
CTpaxOBaHMsI KU3HU HE MOXKET OBITh OCYILECTBJIEH BO3BPAT CTPAXOBATENIO BHIKYITHOW CYMMBI [0 TAKOMY
JIOTOBOPY CTpPaxOBaHMs, a TAKXKE O pa3Mepax BBIKYIIHOW CYMMBbI, MOJJIEKAallled BO3BpaTy B 3aBUCUMOCTH
OT CpOKa JIEHCTBHUS TAKOTO JOTOBOpA.

2.2. [IpuHUMIIBI PEAOCTABJIEHUS] HH()OPMAIIMH MOJIYYATEISIM CTPAXOBBIX YCJIYT

Nudopmanus, mommexamas pacKpbITHIO CTPaxXOBIIUKOM B COOTBETCTBMU co CTaHaapToM H
3aKoHO/AaTenbCcTBOM Poccuiickoit @Dexnepanuu, AOBOAUTCA A0 TOJydaTeled CTPaxOBbIX YCIyr B
COOTBETCTBHUU CO CIEAYIOIIMMHU TPUHIUIIAMHU:

1) HEe MTUCKPUMHUHAIIMOHHBINA XapakTep A0CTyma K MH(OpPMAlMU HA PAaBHBIX MpaBax W B PaBHOM
o0BbeMe ISl BCeX MoJTydaTesiel CTPaxoBbIX YCIIYT;

2) mpenocTaBlieHHE TONy4YaTeNsIM CTPaxXxOBBIX ycInyr MHpopManuu 0e3 3aTpaT WM COBEPIICHUS
JIONTOJTHUTENBHBIX JIEUCTBUMA, HE MPEIYCMOTPEHHBIX 3aKOHOJATENbCcTBOM Poccuiickoit ®denepaunu, co
CTOPOHBI MOJTy4YaTeNel CTPaxoBbIX YCIIYT;

3) Ha PYCCKOM SI3BIKE, M JIOMOJHUTEIHHO, MO0 YCMOTPEHUIO CTPAXOBIIHMKA, HA TOCYJApPCTBEHHBIX
sI3pIKaX pecHyOuK, BXOASImMX B cocTaB Poccuiickoit denepanuu, u (WIKM) POIHBIX SI3bIKAX HApPOJIOB
Poccuiickoit ®exneparnuu;

4) B goctymHO#i ¢opMme, 0OecTeunBarolIeil pa3bsiCHEHUE CIEeNUATbHBIX TEPMHUHOB (B cllydae HX
Hamuuwsi). [lpy  STOM He JOmycKaeTcs MCKaKEHHWE CMbIcia HWHGOpMAIMH, TMPUBOAAIIEE K
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JIBYCMBICIICHHOCTH WJIM MHBIM 00pa3oM JOIyCKalolllee HEOJHO3HAYHOE TOJIKOBAHHME CBOWCTB CTPaXOBBIX
yCIyT,

5) akTyanpbHOCTH MH(pOpPMAallMK Ha J1aTy MPEIOCTABIIEHUS B COOTBETCTBUHU C OOCTOSTENHLCTBAMU,
3asIBJICHHBIMHM I10JIY4aTeJIEM CTPaXOBbIX YCIYT U BIUAIOIIMMHU Ha YCIOBUS JOTOBOpa CTPaXOBaHUs;

6) B ciayyae mpenocTaBieHus MHGOpMaluu Ha OyMa)XHOM HocuTesne MHbOopMalus H3jaraeTcs ¢
UCTIOJIb30BaHUEM YA000UHTAEMBbIX MIPU(PTOB, POPMATOB M B COOTBETCTBUU ¢ CaHUTAPHBIMU MTPABUIAMU U
nopmamu  CanlluH 1.2.3685-21 '"l'urueHmdyeckue HOpPMATHBBI W TpeOOBaHMS K OOECIICUEHHUIO
6e3omacHoCTH M (WiM) OE3BPEOHOCTH Ui ueloBeKa (akTopoB cpenbl oOuTaHMA", yTBEP>KICHHBIMU
rocranoyieHneM ['1aBHOro rocygapCTBEHHOTO caHuTapHoro Bpaya Poccuiickoii ®enepannu ot 28 ssHBapst
2021 roma N 2 (B yacT TpeOOBaHUHN K U3AAHUSAM KHIKHBIM, KyPHAJIBHBIM U TAQ3€THBIM JUISI B3POCIBIX ).

2.3. llopsaiok npeaocTaBaeHUs1 CTPAXOBIIMKOM HH(OPMALMH MOJIYYaTeISIM CTPAXOBBIX YCJIYyT

2.3.1. CTpaxoBIIMK /10 3aKIIOYEHUS JOTOBOpa CTPaxOBaHUs 00s3aH MPEIOCTaBUTh HHPOPMALIUIO B
COOTBETCTBUHU ¢ TojanyHkToM 2.1.1 mynkra 2.1 CranmapTta aro0oMy oOpaTHBIIEMYyCS 3a HEW Juiy 0e3
VCKJTIOYEHH.

2.3.2. Hudopmanus, ykazaHHas B noanynktax 2.1.2 wu  2.1.3 nynkra 2.1 Cranpapra,
MPEIOCTABIISAETCS MOJIY4aTeI0 CTPAXOBBIX YCIYT ISl O3HAKOMJICHHUS MPU 3aKIIOYEHUU C HUM JOTOBOpA
cTpaxoBanus (Mpu oOpaIIeHNH C HAMEPEHHEM 3aKJIIOUUTh JIOTOBOP CTPAXOBaHU).

2.3.3. Undopmanus, ykazannas B nynkrte 2.1 Crangapra, JOBOAUTCS IO MOJIydaTeNsl CTPAXOBBIX
ycayr B YCTHOM, OyMaXXHOH WJIM DJIEKTPOHHOM QopmMe, B TOM YHCIE TOCPEICTBOM
nH(}OPMaILIMOHHO-TEIEKOMM YHUKAIIMOHHO ceTtu "MHTepHeT".

[lpu »TOM pasmMemieHue ykKazaHHOW WHPOPMALMU HAa OQPHUIMATBHOM CalTe CTPAaxOBIIMKA HE
UCKJTIIOYAeT MPEeOCTaBICHHE MOIy4YaTeli0 CTPaXxoBbIX YCIYT YKa3aHHOW MH(OpMalMM MO ero 3ampocy B
y0OHOM a1 Hero (opMe IpU JUYHOM B3aWMOJEUCTBUU C MPEJCTABUTENEM CTPAXOBIIMKA WM TPETHUM
JUIIOM, ACUCTBYIOIINM OT UMEHH CTPaXOBIIHKA.

2.3.4. Ilpu npenoctaBieHUU UHPOPMAIUK TOJIKHBI YUYUTHIBATHCA WHIUBHUAYaJIbHbIE OCOOEHHOCTH
MOJTyyaTeNis CTPaxoBBbIX YCIYr, B TOM YHWCJE HAUYHMe HAPYUICHUH 3peHHs, ciayxa u (UiIH) pedd, eciu
CTPaxXOBIIUK ObUT YBEJJOMJIEH O TAKUX OCOOCHHOCTSIX.

2.3.5. CTpaxoBLIMK IO 3amMpoCy CTPaxoBaTelisd, HAIPAaBICHHOMY CIIOCOOOM, MPEAyCMOTPEHHBIM
JIOTOBOPOM, a B CJIy4yae €ro OTCYTCTBUS CIOCOOOM, IMPEIYCMOTPEHHBIM 3aKOHOM, MPENOCTABISET €My
KOMMHU JIOTOBOPA CTPAaXOBaHMs (CTPaXOBOIO MOJMCA) M MHBIX JIOKYMEHTOB, SIBJISIOIIUXCS HEOThEMIIEMON
4yacThlO JOrOBOpa CTpaxoBaHUs (IIPaBHJI CTPaxOBaHMs, MPOTpamM, IJIAHOB, JOMOJHUTENbHBIX YCIOBUI
CTpaxOBaHMsI M JAPYTMX JOKYMEHTOB B COOTBETCTBUM C YCIOBHUSIMH, YKa3aHHbBIMH B JIOTOBOpPE
CTpaxoBaHMsl), 32 UCKIIIOYEHHEM MH(OpMallMY, HE MOJUIeKalled pa3rialeHno (epcoHalbHbIE JaHHbIE
OPYTUX 3acTpaxOBaHHBIX JIUI], JaHHbIE OO0 YIUIAYEHHBIX MPEMHSX MO0 KOJUJIEKTUBHBIM JOTOBOpaM
CTpaxoBaHMsl, YCIOBUS CTPAXOBAHUS IPYTUX KaTErOpHUil 3acTpaXxOBaHHBIX JIULL U TIP.).

CrpaxoBIIMK 0053aH TNPEAOCTaBUTh CTPAXOBAaTEII KOMMM YKa3aHHBIX JIOKYMEHTOB IIO
JEHCTBYIOIMM JOTOBOPAaM CTpaxoBaHUs OECIJIaTHO OJIUH pa3.

2.3.6. Ilo TpeboBaHUIO MOJyYaTessl CTPaAXOBBIX YCIYT CTPAXOBIIUK OECIIATHO KOHCYJIbTHPYET U
Pa3bACHSET IMOJIOKEHUS, coiepxalirecs B MH(OOPMAaLUY, NMPEAOCTaBIsIEMON MPHU 3aKIIOYEHUH JT0TOBOpa
CTpaxoBaHMsl, yKa3aHHOU B noanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Ctannapra.

2.4. Oco0eHHOCTH MpeaoCTABJICHUSI HHPOPMALUN HA 0(PMIMATBHOM caiiTe

2.4.1. CrpaxoBIIMK pa3MemaeT Ha oduuuanibHOM caiite HHQOpPMAIUIO, YKa3aHHYIO B
noanynkre 2.1.1 nyukra 2.1 Crangapra.

OdunmanbHbIN caliT T0JKEH COIepKaTh pas/iel, OMUCHIBAIOIINNA €ro CTPYKTYPY, MO3BOJISIONINHA B
JOCTYITHOM (OpMEe OMPEeNeIUTh PACMOJIOKEHUE KaXJAOW CTpaHMIBl O(DHIIMAIBHOTO caiWTa B ATOH
CTPYKTYpE, U YUUTBHIBATh BO3MOXKHOCTb PA0OTHI C HUM JIMLIAMH C HAPYIICHUSIMU 3PEHHSL.

2.4.2. CTpaxoBIIMK JOBOJUT 10 IMOJy4yaTelld CTPaxOBBIX YCIYyr HHGOpPMAIUIO, YKAa3aHHYIO B
noanyukre 2.1.1 nynkra 2.1 Cranmapra, ¥ HMeeT NpPaBO JOBOJUTH N0 IOJIyYaTelsl CTPaXOBBIX YCIYT
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nHpopmaIuio, ykazanHuyro B noanyakTax 2.1.2 u 2.1.3 nyukra 2.1 Cranmapra, mOCpEICTBOM pa3MEIICHUS
Ha o(uIMaIbHOM caiiTe M B JIMYHOM KaOuHeTe (MpH HAJTUYWH), IPH YCIOBUH COOJIOJCHUs TpeOOBaHUI
3aKOHOJATEIbCTBA O 3aIIUTE IEPCOHAJIBHBIX MAHHBIX M HAJIWYMS y TMOJydaTens CTPaxOBBIX YCIYT
BO3MOXXHOCTH O3HAKOMJICHHS ¢ MH(OpMaIe 10 3aKII0UeHUs IOr0BOpa CTPaXOBaHUSI.

2.4.3. CraproBas ("rmaBHas") cTpaHuIila OQpHUIIMAIBPHOTO CaiiTa JIOJDKHA COACPIKATh CCHUIKY Ha
paszen WM paslenbl, cojaepKallue NpaBuia crpaxoBaHus. Ha odunmanbHOM caiiTe CTpaxoBIIHKA
JOJKHBI OBITh pa3MEIeHbl MpaBHJIa CTPAXOBaHUS B JCHCTBYIOLIEH pedaklMM, a TakkKe IpaBuiia
CTpaxOBaHMsI B paHee [EHCTBOBABIIMX pEAAKLUAX B CIydyae HaJIM4Ms 3aKJIIOUEHHBIX Ha MX OCHOBE
NEHCTBYIONIUX IOTOBOPOB CTPaXOBaHUSI.

IIpu 5TOM CTpaxOBIIMK YyKa3blBacT JaTy Hadajga ICHCTBUS Pa3MEILIACMBbIX PENAKLUUN IIPABUII
CTpaxoOBaHMsI, a B CilIy4yae MpeKpalleHus AEeUCTBUS MpPaBUJ CTPAXOBaHUS - TaKXKe JaTy HpPeKpalieHHs
JICUCTBUA.

2.4.4. Uadopmanmsi, pa3MelIeHHas: Ha O(DUIIMAIPHOM CaliTe CTPaxOBIIHKa:

JOJDKHA OBITH KPYIJIOCYTOYHO M O€CIIaTHO JOCTYIHA MOJYYaTeNi0 CTPAaXOBBIX YCIYr JUIS
03HAKOMJICHHUS U UCIOIb30BAHMUS;

JOJDKHA OBITH JIOCTYIHA TOJYYaTeNI0 CTPAaXOBBIX YCIYT C HCHOJIB30BAHHWEM OECIIAaTHOTO WIIH
HIMPOKO PACHPOCTPAHEHHOTO MPOTPAMMHOT0 OOECTICUCHUS;

HE JIOJDKHA OBITh 3amuppoBaHa WIM 3allUIIeHa OT AOCTYyNa CPEICTBAMHU, HE MO3BOJISIOIIUMU
OCYILIECTBUTh O3HAKOMJICHHE MOJy4aTelsi CTPaxXxOBBIX YCIYT C €€ COepKaHueM, 0e3 HCIOIb30BAHUS
IPOrPaMMHOTO OOECIeUeHUs] WIM TEXHUYECKUX CPEACTB HHBIX, YeM MPUKIATHOE OOIIEAOCTYITHOE
OecriaTHOE IPOrpaMMHOE o0ecrnieueHue TUISL pocMoTpa Be0-CTpaHUI] B
nH(}OPMaIMOHHO-TEIEKOMMyHUKAIIMOHHOM ceTu "MHTepHer" (Be6-0003peBaTens).

Joctyn k uHbOpMAIMH, pa3MEIIEHHOW Ha OPUIIMAIIEHOM CaiTe (32 MCKIIOYCHHUEM HH(OPMAIIHH,
pa3MEIICHHONM B JUYHOM KaOWHETe TMOodydareiss CTPaxoBbIX YCIYTr), HE MOXET ObITh 00YCJIOBIEH
TpeOOBAaHUEM pErucTpaluu MOJydaTeis CTPaxoBbIX YCIYI WM HPEJOCTaBICHHUS UM IEPCOHAIbHBIX
JAaHHBIX.

2.5. lIpyHUMIIBI M 0COOEHHOCTH NMpeJ0cTABIeHUA HHPOPMALMH PEeKJIAMHOI0 XapaKTepa o
NesITeIbHOCTH CTPAXOBLIHUKA

2.5.1. OCHOBHBIMHU TPUHIMIIAMH TPEJOCTABICHUS WH(GOPMAIIMK PEKIAMHOTO XapakTepa o
NeSITeIbHOCTH CTPaxXOBILMKA SBISIOTCS 3aKOHHOCTb, J0OpPOCOBECTHOCTh, JOCTOBEPHOCTh M TOJHOTA
COO0IIIaeMBIX CBEICHUM.

2.5.2. Undopmanus pekIIaMHOIO XapakTepa HE JOJDKHA COJepXKaTh KaKUX-THMOO TEKCTOBBIX,
3BYKOBBIX WJIM BHU3YyaJbHBIX OOpaIleHUH WM 3aiBJI€HUH, KOTOpPbIE MPSIMO WJIM KOCBEHHO, MOCPEICTBOM
3aMalTYMBaHMs, ABYCMBICIEHHOCTH WIN NPEYBEINYEHMSI, MOTYT BBECTH IIOJIydaTelsl CTPAXOBBIX YCIYT B
3a01yX/I€HUe, B YAaCTHOCTH, B OTHOIIEHHWU YCJIOBUH CTPaXOBBIX YCIYyT, KOTOpbIE MOTYT MOBIHATH Ha
BBIOOp MOJTydaTelisi CTPaXOBBIX YCIIYT.

2.5.3. Pexnama ycnyr CTpaxoBIIHMKOB HE JODKHA!

1) mpu cTpaxOBaHUM >KU3HU COAEP)KaTh T'apaHTUU WM oOemaHus B Oynymem 3¢QekTuBHOCTH
NEeSTeNIbHOCTH (JIOXOAHOCTH BJIOXEHHI) B 4acTu, obecreunBaronieil (opMUpoBaHHE TOMOJHUTEILHOTO
MHBECTUIMOHHOTO JJOX0/1a, B TOM YHCJIE€ OCHOBAHHBIE HA PEAJIbHBIX MOKA3aTENAX B IIPOLUIOM, €CJIH TaKas
3O PEKTUBHOCTD NEATETLHOCTH (IOXOJHOCTHh BIIOKEHWW) HE MOXKET OBITH OmNpeaesieHa Ha MOMEHT
3aKJIFOYEHHS COOTBETCTBYIOIIETO JJOTOBOPA;

2) ymManuuBaTh O HaJMYUU HMHBIX YCIOBUN OKa3aHMs YCIYT, BIMSIOINIMX Ha pa3Mep CTPaxoBOMH
IPEeMUH (CTPaXOBBIX B3HOCOB), €CITU B pEKJIaMe cOO0IIaeTcst X0Ts Obl 00 0OTHOM U3 TaKUX YCIOBUH.

2.5.4. CTpaxoBIIMK-peKIaMoaTeNlb He BIpaBe UCMOIb30BaTh (UPMEHHOE HAUMEHOBAHUE U (WJIH)
3HaK 00CITYXKMBAaHUS WHOTO CTPAXOBIIMKa 0€3 ero Corjiacus B KaueCTBE KIIOUEBBIX CIOB MPU pa3MeleHHH
KOHTEKCTHOW peKJiaMbl B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM cetn "MHTepHer", a Taxxke
HAauMEHOBAHMUSI, CXOJHOTO JI0 CTENEHN CMEUIEHHsI C HAMMEHOBAHUEM MHOM OpraHu3aluu.

2.5.5. CrpaxoBUIMK-pEKIIaMOIaTeNIb B IENAX HEAOMYIICHHUS TMPEIOCTaBICHUS IOIYJIaTeIro
CTPaxoOBBIX YCIYI' HEJOCTOBEpHON HH(pOpMAIMK HE JODKEH HPUMEHSTh MACKUPOBKY O(QHIIMAIBHOTO
caiita (kJ1I0aKUHT) 0] opULIMaTIBHBINA CAlT IPYroro CTpaxoBIlKKa, 0OHapOJOBAHHBIN paHee.
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3. IIpaBuiia B3auMOAEHCTBHA CTPAXOBIIHUKA C MOJIYYATEJIAMH CTPAXOBBIX YCJIYT

3.1. Cnoco0bI B3auMo/1eiicTBUS CTPAXOBIIMKA € MOJYYATEJAMHI CTPAXOBBIX YCJIYT

3.1.1. Ans mpenocraBiieHuss WHGOPMAIMU TIONYYATENI0 CTPAXOBBIX YCIYT CTPaxXOBIIMK 00s3aH
HCITOJIH30BaTh COTJIACOBAHHBIC C MOTYYaTENIeM CTPAaXOBBIX YCIYT IIPH 3aKIFOYCHUHN JOTOBOPA CTPAXOBAHUS
CII0COOBI B3aUMO/ICHCTBHSL.

3.1.2. CrpaxoBmuk 00s3aH 00€CIeYnuTh BO3MOXXHOCTh B3aUMOJICUCTBHS C TIOJydaTesieM
CTPaxOBbIX YCIYr CIOCO0AMH, YCTAHOBJIEHHBIMH JOTOBOPOM CTPaxOBaHMs, a TaKXKe IOCPEICTBOM
TeneOHHOM M TTOYTOBOM CBSI3H.

3.2. [IpaBuiia B3aMMOEHCTBHUS CTPAXOBIIUKA C MOJYyYaTEeJISIMU CTPAXOBBIX YCJIYT NMPH 3aKJII0OYEHUH,
U3MeHEeHHH, PACTOP:KEeHUH U MPeKPALleHUH J0r0BOPOB CTPAXOBAHHA

3.2.1. Ilomy4arenb CTPaxOBBIX YCIYT JOJDKEH OBITH MPOMH(OPMUPOBAH O CIOCO0AX M TOPSIKE
[0JJa4u CTPAXOBILUKY MUCHbMEHHOI'O MJIM YCTHOI'O 3asBJICHUS O 3aKJIIOUYEHUH JIOrOBOpPA CTPAXOBAHUS MU
00 MHOM MOPsIJIKE 3aKII0UEHHs] JOroBOpa CTpaxoBaHUs ¢ coOnroaeHueM pasjena 2 Ctannapra, a Takxke o
HEOOXOIMMOCTH O3HAKOMIICHHS C TIPAaBUJIAMHU CTPaXOBAHUS M JOTOBOPOM CTPAaXOBaHUSI.

3.2.2. CtpaxoBIIMKaM 3aMpeliaeTcsl CTaBUTh 3aK/II0OUEHHE JJOTOBOpA CTPaXOBaHMs 110 OAHOMY BUY
CTpaxoBaHMsI B 3aBHCUMOCTh OT HaJH4us (3aKJIIOYEHUs) JOTOBOpA IO JPYroMy BHIY CTPaxOBaHHSA, a
TaKXe OT HaJIM4Msl (3aKJII0YEHHUs1) IOTOBOPOB OKa3aHMsI MHBIX BUJIOB (PMHAHCOBBIX YCIIYT, 32 UCKIIFOUECHUEM
JIOTOBOPOB KOMOMHHPOBAHHOTO CTPAaXOBAHHUS.

He sBasercs HapylleHHEM MPEUIOKEHUE CTPAaXOBBIX MPOAYKTOB, KOTOpPbIE MPEANOIaraoT
HAJIMYHME Y MOJydaTelsl CTPAXOBBIX YCIYT JIPYTHX JOTOBOPOB CTPAaxXxOBaHUS WM JIOTOBOPOB OKa3aHUs
(MHAHCOBBIX YCIYT (HampuMep, CTPAXOBaHHUS PUCKOB 33aEMIIMKOB KpeAWTa MpPU HATMYUM KPEIUTHOTO
JIOTOBOPA).

3.2.3. 3ampemaercs JUCKpUMHUHALMA MOJydaTeled CTPaXxOBBIX YCIyr IO TMONy, pace,
HAIIMOHAJILHOCTH, SI3BIKY, MPOUCXOXKICHHUIO, UMYIIECTBEHHOMY H JIOJDKHOCTHOMY MOJIOXKEHHIO, MECTY
KHUTEIbCTBA, OTHOLICHUIO K PEIUTHH, YOSKICHUSAM, PUHAUIEKHOCTH K OOIIECTBEHHBIM O0BEINHEHHSIM,
a TaKkKe IJOOBIM JPYTMM OOCTOSITEIhCTBAM IIPH 3aKIIOYEHHWH JI0TOBOpa CTpaxoBaHus. He sBisercs
JUCKpUMHUHALIMEH ONpeiesIeHHe YCIOBUH KOHKPETHOT'O IOTOBOPA CTPAXOBaHMs C YIETOM CTENIEHU PUCKA.

3.2.4. B cnywae 3akiiO4YeHHUs JOTOBOPOB HWHBECTUIIMOHHOTO CTPaXOBAaHHS KU3HU B IEJSX
HOJY4YEeHHUs] TOATBEPXKICHHUS OT MOJydaTelis CTPaxoBBIX YCIYr TOro (akTa, 4YTo €My IMOHSTHBI yCIOBHUS
JIOTOBOpa WHBECTUIIMOHHOTO CTPAaXxOBaHUS KM3HM (BKIIOYAs OTPAHWYCHHS, CBS3aHHBIE C JIOCPOYHBIM
OTKa30M OT JIOTOBOpa CTPAaxOBaHHWs), CTPAXOBIIUK OCYIIECTBIISET B3aMMOJEHCTBHE C IOJIydaTelleM
CTPaxXOBBIX YCIYT TOCPEACTBOM TeNe()OHHON CBS3M WM WHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOPE
CTpaxoBaHMsl, B TEUEHUE CPOKA BO3ZMOKHOTO OTKa3a CTpaxoBaTels OT J0r0BOPA CTPAXOBaHUS C BO3BPATOM
cTpaxoBoil mpemun. CTpaxoBIIMK 00s3aH XPaHWUTh CBEICHHS, ITOATBEPKIAIONINE OCYIIECTBICHUE
yYKa3aHHOTO B3aWMOJICHCTBHUA C IMOJyyaTeleM CTPaxoBBIX YCIyr, HE MEHee OJHOro roja co MAHA
3aKIIFOYCHHS JOTOBOpPA CTPAXOBAHUSI.

3.2.5. B ciydae pacTop>KeHHs JOroBopa CTpaxOBaHMs WJIM OTKa3za CTpaxoBaTelisi OT J0roBopa
CTpaxOBaHMsI CTPAXOBIIMK 00s3aH MPUHATH 3asBJICHHUE CTPAXOBATENs O BO3BpaTe yIJIAY€HHOH CTpaxoBOM
npeMuH (4acTH CTPaxOBOM MpemMuM) U (WJIK), €CIM 3TO MPEeILyCMOTPEHO YCIOBUSMH JIOTOBOpA U (MIJIM)
NPaBWJI CTPAaXOBaHUs, BEIKYITHOW CyMMBI (J1ajiee - 3asiBICHUE).

CrpaxoBuMK 00s13aH 00€CIeYUTh PUEM 3asiBICHUS B ouce, B KOTOPOM OB 3aKJIIOUEH JJOTOBOP
CTpaxoBaHMsI, B HHOM YKa3aHHOM CTPaxOBIIMKOM OQwce, TIOCPECTBOM MOYTOBOM CBSI3H, Yepe3 JTHMUHBIN
KaOMHeT (TP HAIMYHMH), a TAKXKE, ECIIU 3TO MPEyCMOTPEHO YCIOBUSAMH CTPAXOBAHUS, Yepe3 TPEThE JIUIIO,
JIEMCTBYIOIIEE TI0 TIOPYICHUIO CTPAXOBIUKA MIPH 3aKIIOUEHHUH JIOTOBOPA CTPAXOBAHUS OT €r0 UMEHH | 3a
€ro CYeT, B clly4yae eCJIM 3TO MPEAYCMOTPEHO JOTOBOPOM CTPAXOBIIMKA C YKa3aHHBIM TPETHUM JIHIIOM.

CrpaxoBiiyK 00s3aH 00€CIIEYUTh BO3BPAT CTPAXOBATEIIO YIUIAYEHHON CTPaxOBOW MpeMuu (4acTu
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CTpaxoBOW MpemMHH) U (WIM) BBIKYIHOW CYMMBI NpPU PACTOPKEHUHU JOrOBOpa CTPAXOBAaHUSA IyTEM
OC3HAIMYHOTO TEePEUNCIICHHS JEHEKHBIX CPEICTB Ha OAHKOBCKHI CYET CTpaxoBaTells WIH HAaTHYHBIMU
JNEHEeXKHBIMH CpeAcTBaMH B oduce, B KOTOPOM ObLI 3aKIJIIOUEH PacTOpPraeMblil JOrOBOp CTpPaxOBaHUS U
yIuladeHa CTpaxoBas MpeMus (Y4acTh CTPAaXOBOW MpPEMHUH), MPH HATUYUHA KACChl B COOTBETCTBYIOIEM
oduce Ha MOMEHT PacTOP>KEHUs JOTOBOPA CTPAXOBaHUS, UM B MHOM YKa3aHHOM CTPaXOBIIMKOM OQuce.

3.2.6. Ilo 3ampocy moaydaressi CTPaxoOBbIX YCIYT CTPaXOBIIMK OJHUH pa3 MO OJHOMY JOTOBOPY
cTpaxoBaHMsl OeciuiaTHO oO0s3aHa NPEJOCTAaBUTh €My 3aBEPEHHBIM CTPAXOBIIUKOM pPACYET CYMMBI
CTPaxoBOW MPEMHUH (YacTH CTPaxOBOW NPEMHUH), BBIKYIHOH CYMMBI, MOIJICKAIINX BO3BPATy B CBSI3U C
pPacTOp>KEHUEM WIH JOCPOUYHBIM MTPEKPALLIEHUEM JIOTOBOPA CTPAXOBAHMUS.

K ykazaHHOMY pacueTy Mo 3amnpocy MnojiydaTesisi CTPaXOBBIX YCIYT MPHJIATraloTCsl MUCbMEHHbIE WITH
JAIOTCSl YCTHBIE MOSICHEHUSI CO CChUIKAMHM HA HOPMBI IpaBa U (WJIM) YCIIOBHUSI JIOTOBOpA CTPaxOBaHUS U
IPaBUJI CTPAXOBaHUs, HA OCHOBAaHUH KOTOPBIX MIPOU3BEICH PaCUeT.

Pacyer BBIKYMHOH CyMMBI, MOJJIeXalleid BO3BpAaTy B CBA3U C PACTOPKEHHEM MM JOCPOYHBIM
IpeKpalieHueM JO0roBOpa CTPaxOBAaHUS JKU3HM, KOTOPBIH MPOM3BOIUTCS aKTyapHBIMH METOJAMH,
MPEIOCTABIISCTCS B BUAE TAOJIUIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxOBIIMK MpH 3aKIFOYCHUN JOrOBOpA CTPaxOBaHMs 00s3aH MPEJOCTaBUThH MOJIy4aTEIIO
CTPaxOBBIX YCIYT MpaBuiia, MPOTPaMMBbl, IUIAHBI, JOMOJHUTENIbHBIE YCJIOBHS CTPAaXOBaHUS, €CIU OHU
ABIISIOTCS HEOTHEMJIEMOM YacThlO JIOTOBOpa CTpaxoBaHWsA. B cimywae, ecinu JOroBOp CTpaxOBaHUS
3aKJIIOYANICSl C HCIOJB30BAHMEM JIMYHOTO KaOWHETa, YKa3aHHBIE JOKYMEHTHI MPEIOCTaBISIOTCS
MOCPEACTBOM JIMYHOTO KabuHeTa.

3.2.8. Ecnu [0roBOp CTpaxoBaHUs MMYIIECTBA 3aKiIlO4YaeTcss 0€3 TMPOBEPKU HAIMUHUA
UMYIIECTBEHHOTO UHTEPECa B COXPaHEHUU 3aCTPAXOBAHHOI'O UMYILIECTBA y MOIyYaTessi CTPaXxOBbIX YCIYT,
TO CTPaxOBUIMK HH()OPMHUPYET CTpaxoBaTels O NPEAYCMOTPEHHBIX 3aKOHOJATEIILCTBOM BO3MOXHBIX
MOCIEACTBUSIX OTCYTCTBUS HMYIIECTBEHHOI'O MHTEpPECa B COXPAHEHUHM 3aCTPaxXOBAaHHOTO HMYIIECTBA Y
CTpaxoBaTesl WM BBITOAOIPHOOpETaTeNsI.

3.2.9. OcymiecTBieHue AeUCTBUM, YKa3aHHbIX B nyHkTax 2.3.2, 3.2.7 n 3.2.8 Crangapra, JOJIKHO
(buKCUpoBaThCs JTFOOBIM U3 CIEAYIOMIUX CIIOCOOOB:

1) moamuCKIO MOJTydaTesi CTPaXxOBbIX YCIYT;

2) mpoCTaBJICHUEM TOJIyYaTeJeM CTPAaXOBBIX YCIYT CHEIHAIbHBIX OTMETOK (ITOJITBEPXKICHUI) B
3JIEKTPOHHOU (hopMe Ha O(UIIMATIBHOM CaiiTe MU B IMYHOM KaOMHETE;

3) ayamo- u (WJIM) BHUACO3AMUCHIO, OCYIIECTBIISIEMOM CTPAaXOBIIUKOM C COIJIACHS TOJydaTelis
CTPaxoBBIX YCIyr B OQuce HJIM MHOM MECTE€ COBEpLICHMS ACUCTBUIl, CBI3aHHBIX C OCYIIECTBICHUEM
CTpPaxoBOU AEATEIbHOCTH;

4) uHBIM CIIOCOOOM B COOTBETCTBHHU C 3aKOHOM MJIM JIOTOBOPOM C MOJTy4aTeIeM CTPaXOBBIX YCIIYT.

Cpok xpaHeHust HH(MOPMAITNH, TTOITBEPKAAIONICH (aKkThl (PUKCAIUH, TOHKEH COCTaBIISATh HE MEHEE
Tpex JneT (A ayauo- W BHUAEO3amUceld - He MeHee OJHOIO I'ojia) C JaThl 3aK/IIOUeHHsl J0TOBOpa
CTpaxoBaHMUSI.

3.2.10. ®akT 03HAKOMJICHHs MOTCHIIMAIBLHOTO MOJIyYaTeNsl CTPAXOBBIX YCIYT ¢ HMH(OpMAIIHEH,
IPEJOCTABISIEMON ITyTEM pa3MEeNIeHUsT Ha OQUIIMAIEHOM CalTe B TIOPSIIIKE, MTPETyCMOTPEHHOM ITYHKTAMU
2.3.1 u 2.4.2, He TpebyeT ukcauu.

3.2.11. CrpaxoBUMK JOJDKEH MCKJIIOYUTh TPEMATCTBUS K OCYIIECTBIEHHUIO IOJydyaTeseM
CTPaxoOBBIX YCIYI B MeCTaX, MPEAHA3HAUYEHHBIX JUIsI WX OOCTY)KMBaHUs (3aKIIOUEHHUs JTOTOBOPOB
CTpaxoBaHMsI, TIpHeMa TOKyMEHTOB O MPHU3HAHUU COOBITHS CTPaXOBBIM CIIydaeM), ayJAHO3aIMCH, BHIEO-
Wik (OTOCHEMKH TMpolecca B3aUMOJICHCTBUS CTPAXOBIIMKA C IOJydaTelieM CTPaXxOBBIX YCIYr |
JOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM CTPAaXOBBIX YCIYT HEMOCPEICTBEHHO IONydYaTelIr0 CTPaxOBBIX
yCIyT, €CIM OH YBEAOMHJI pabOTHHMKA CTPaxOBIIMKAa O COOTBETCTBYIOIIEM HaMEpeHHM 0 Hauaia
OCYIIIECTBIICHUS 3aMUCH U (WJIH) CHEMKHU.

3.3. [IpaBua B3aMMOeHCTBMA CTPAXOBIIUKA C MOJYYaTeJIsIMU CTPAXOBBIX YCJIYI PH HCIIOJTHEHUH
JI0TOBOPA CTPAXOBaHMA

3.3.1. CTpaxoBIIMK TpU 3aKJIIOYEHUH JOTOBOpa CTPAaxOBaHUS WHPOPMHUPYET MOIydaTess
CTPaxoBBIX yCIOyr 00 ajpecax MeCT MpHeMa JOKYMEHTOB MpPH HACTYIUIEHMHM COOBITUH, HMEIOLIUX
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MPU3HAKK CTPAaxOBOIO CIIy4dasi, B TOM YHCJIE€ O BO3MOXKHOCTH NpUEMa TaKUX JOKYMEHTOB B DJIEKTPOHHOMN
dopme, ecnu Takas BO3MOXKHOCTb INPEIYCMOTpPEHA YCIOBUSIMH JOTOBOpa WM IPAaBHJ CTPAaXOBaHUS, a
TaKk)Ke€ CBOEBPEMEHHO HMH(OPMHpYET moiydaresiell CTpaxoBBIX YCIyr 00 M3MEHEHUsX TaKuxX aJpecoB Ha
ounmanbHOM caiiTe, a TakKe HEMOCPEICTBEHHO MOJyYaTess CTPAxXxOBBIX YCIYyT MpH ero oOpameHuu. B
Clly4ae HEBO3MOXXHOCTH WH(GOPMHUPOBAHHUA IOJIydaTelsl CTPAXOBBIX YCIYT 10 HACTYIUIEHUS COOBITHS,
UMEIOIETO MPU3HAKH CTPAxXOBOTO cCirydas, o0 agpecax mpueMa JTOKYMEHTOB NPH HACTYIJICHHMH TaKUX
COOBITHI, CTPAXOBIIUK OOECHEYHMBAET CBOEBPEMEHHOE MOJyUYE€HHE YKa3aHHBIX CBEJICHUH MOCPEICTBOM
Tese(hOHHOM CBSI3M, 1O 3JEKTPOHHOM MOUTE, a TAKXKE UHBIM CIIOCOOOM, B CIIy4ae yKa3aHHs €ro B JJOTOBOpPE
CTpaxoBaHMUsl, IPU OOPAIIEHUH MOJTyYaTeNs CTPaXOBbIX YCIYT.

3.3.2. Tlocne TOro, Kak CTPaXOBIIUKY CTAJI0 U3BECTHO O HACTYIUICHHH COOBITHS, HMMEIOIIEro
OPU3HAKKW CTPaxOBOrO Ciydas, IO 3ampocy I[OJIydaTelsi CTPaxoBbIX YCIAYT OH JOJKEH ObITh
nporH(pOPMUPOBaH:

1) 060 Bcex MpemyCMOTPEHHBIX JOrOBOPOM U (WJIM) MpaBUIaMH CTPaXOBaHUS HEOOXOAMMBIX
JeHCTBUAX, KOTOPbIE IOJy4aTeldb CTPAXOBBIX YCIYT JOJDKEH MPEANpUHATh, U 000 BceX IOKYMEHTax,
IPEJICTaBICHUE KOTOPBIX 00S3aTeNbHO ISl PaCCMOTPEHHS BOMPOCAa O MPU3HAHUU COOBITHSI CTPaXOBBIM
CIlyuaeM M ONpEICNCHHs pa3Mepa CTPaXxOBOHM BBIIUIATHI, a TAKXKE O CPOKAX MPOBENEHUS YKa3aHHBIX
NEHCTBUI U MpeICTaBICHUS TOKYMEHTOB;

2) o mpeayCMOTPEHHBIX IOTOBOpOM M (WJIM) TpaBHIIaMU cTpaxoBaHUs (opme U cmocobax
OCYIIECTBIICHHS CTPAaXOBOH BBHIIUIATHI W TMOPSIKE MX M3MEHEHHUs, HANPABJICHHBIX HAa OOECIeYCHUE TpaB
MOJTy4aTelis CTPAXOBBIX YCIYT Ha MOTYYSHHE CTPAXOBOM BBITLIATHI YAOOHBIM ISl HETO CIIOCOOOM M3 YKcia
yKa3aHHBIX B JOTOBOPE CTPAXOBAHUSI.

HNudopMupoBanre oOCyIIECTBISETCS B TMOPSAKE, MPEIYyCMOTPEHHOM JIOTOBOPOM U (WJIH)
IpaBUJIaMU CTPAaXOBaHHUS, C COOJIIOIeHNEM TpeOoBaHuid pa3ena 2 Ctanmapra.

3.3.3. Ilo ycTHOMY WM THUCBMEHHOMY 3ampocCy MOJydarens CTPaxOBBIX YCIYr, B TOM YHCIE
MOJIyYEeHHOMY B DJIEKTPOHHOH (popme, B CPOK, HE MPEBHINAIONINNA TPUALATH JHEH C MOMEHTA TOTy4eHUS
TAKOro 3alpoca, NPy YCIOBHM BO3MOXHOCTH HACHTU(DUKAIIMKM TMOJNydaTedsl CTPaxoBbIX YCIOyr B
COOTBETCTBUU C TpeboBanusiMu @Dejepansuoro 3akona ot 27 wutwona 2006 roga N 152-03 "O
MEPCOHAIBHBIX JTAaHHBIX'", CTPAXOBIIMK MOCIE MPUHATUSA PEIICHUS O CTPAXOBOW BBIILJIATE MPEAOCTABIISIET
UH(POPMALIKIO O pacyeTe CyMMBI CTPAaXOBOW BBIIJIATHI, KOTOPAs JOJDKHA BKIIIOYATh:

1) cTpaxoBy0 cymMMy (€€ 4acTh) MO JMYHOMY CTPaxOBaHMIO, 3a MCKIIIOYEHHEM MEIUIUHCKOTO
CTpaxoBaHMsI, MOJJICKAIIYIO BhIIare (JIMOO 3a4eTy B YACTH OIUIATHI B3HOCOB NPU OCBOOOXIEHUH OT
yIJIaThl B3HOCOB B pe3yjbTaTe BpeAa *KHU3HHU U 370POBBIO M0 CTPAXOBAHUIO KM3HM) MM OKOHYATEIbHYIO
CyMMY CTPaxOBOTO BO3MEIICHUS, MOJISKAIIYIO BBIILIATE, 110 MMYIIECTBEHHOMY CTPAaXOBAaHUIO U (WIJIH)
yKa3aHHe Ha KOMIIEHCAIlUIO yliepba B HaTypaslbHOW (opme, C MepeuHeM HMYIIECTBa, MepeaBaeMoro
MOJTy9aTeNI0 CTPAXOBBIX YCIYT B Ka4eCTBE CTPAXOBOTO BO3MEILICHHS, PEMOHTHBIX (BOCCTAHOBHUTEIHHBIX)
paboT, MHBIX ACUCTBUI 10 CTPaXOBOMY BO3MELICHHIO B HATYpaIbHOH (Gopme;

2) NopsAI0K pacyeTa CTPaxoBOW BBIMIIATHI;

3) ucyepnbIBAIOIIMK MepeueHb HOPM IpaBa U (MJIM) YCJIOBUI JOrOBOpa CTpaxOBaHMs M IMPAaBHI
CTpaxoBaHMsI, 00CTOSATENHCTB M JOKYMEHTOB, Ha OCHOBAHWHU KOTOPBIX MIPOU3BEIEH pacyer.

B cnydae Hanuuus B 1oroBope U (MIM) MpaBUiiaX CTPaXxOBaHUS YCIOBUS OCYLIECTBICHHS BBITUIATHI
C YYeTOM H3HOCA 3aCTPaXOBAHHOTO WMYIIECTBA CTPAXOBIIUK IPEIOCTABISIET TOJIYYATENI0 CTPAXOBBIX
yCIyT MO €ro MUCbMEHHOMY 3alpocy, B TOM YHCJIE MOJYYEHHOMY B 3JIEKTPOHHOH (Gopme, MUCHMEHHBIN
pacueT CyMMBI CTPaXxOBOW BHIIJIATHI C YKa3aHUEM CBEJACHHUN O MPUMEHEHHOM IOpPSIKE pacueTa W3HOCa
3aCTPaxOBaHHOTO UMYIIIECTBA.

3.3.4. Ilo nuceMEHHOMY 3ampocy IOJy4daTensl CTPAXOBBIX YCIYr CTPAaXOBIIMK B CpPOK, HE
NPEBBbIIAIOIINNA TPUILATH JIHEH, 00s3aH NMPEAOCTaBUTh €My B NMUCbMEHHOM BHJIE€ HCUEPIBIBAIOIIYIO
MH(GOPMALIMIO U JTOKYMEHTHI (B TOM YHUCJI€ KOMUHU JTOKYMEHTOB M (MJIM) BBIMMCKU U3 HUX), HA OCHOBaHHUH
KOTOPBIX CTPaxXOBILMKOM OBUIO MPUHATO PEHIEHUE O CTPAXOBOM BHIIIATE (32 UCKIIIOYEHHEM JIOKYMEHTOB,
KOTOpPBIE CBUAETEIBCTBYIOT O BO3MOJYKHBIX MPOTHBONPABHBIX JIEHCTBHUAX IMOJydaTessl CTPAXOBBIX YCIYT,
HalpaBJIEHHBIX Ha TOJY4YE€HHE CTPAaxOBOH BBIMIATHI), OECIUIATHO OJUH pa3 MO KaKJOMYy CTPaXxOBOMY
ciydaro. YKazaHHas WHGOpManus W JOKYMEHTBHI MPEJOCTABISIIOTCS B TOM O0ObeMe, B KaKOM 3TO HE
IPOTUBOPEYHT JEHCTBYIOIIEMY 3aKOHOAATEIbCTBY.

3.3.5. B caydae OTCyTCTBHSI MPABOBBIX OCHOBAHWUW JJISI OCYIIECTBJIEHUS CTPaXOBOUW BBIILIATHI
(mayee - pemieHre 00 OTKa3e) CTPAXOBIIMK B TEUCHHE TPeX pabOYMX JHEH Mocie NMPUHATHS PelIeHus o0
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OTKa3e MHGPOPMHUPYET MOIydaTesiss CTPaxOBBIX YCIyr B IHUCBMEHHOM BHJE 00 OCHOBAHUAX IMPHUHATHUS
TAKOI'0 PEIIEHHs] CO CCbUIKAMU Ha HOPMBI IpaBa M (WJIM) YCIOBHS JOTOBOpa CTPAXOBAaHUS U NPABUI
CTpaxoOBaHMsI, HA OCHOBAHUHU KOTOPBIX IMPUHATO pelieHre 00 OTKa3e, eCiiM MpaBUila CTPAXOBAHUA U (MIIN)
YCIIOBHS CTpaxOBaHMs HE COJEpKaT eIMHOr0 CPOKa yperyJlnpoBaHUs TpeOOBaHUS O CTPAXOBOH BhIIIATE.
VYka3zaHHast MH(popMaIus NpeaocTaBiseTcs B TOM 00beMe, B KAKOM 3TO HE IPOTUBOPEUUT ACHCTBYIOLIEMY
3aKOHOJIaTEIILCTBY.

CTpaxoBLIUK IO MHCBMEHHOMY 3aIIpOCy HOJy4aTellsl CTPaXOBBIX YCIYT B CPOK, HE ITPEBbIIIAIOLINN
TPUALIATU JHEH, IPEIOCTABIAET JOKYMEHTHI (B TOM YMCII€ KOIIUU TOKYMEHTOB U (MJIM) BBIIMCKHU U3 HUX),
000CHOBBIBAIOIIME pellIeHHEe 00 OTKa3e, OecIIaTHO OJUH pa3 IO OJHOMY COOBITHIO, 3a MCKIIOYEHUEM
JOKYMEHTOB, KOTOPBIE CBUJETEIBCTBYIOT O BO3MOXKHBIX IPOTHBOIIPABHBIX JEHCTBUSX IOJIydaTess
CTPaxOBBIX YCIIyT, HAIIPABJICHHBIX Ha [TOJy4YEeHUE CTPAXOBOW BBIIJIATHI.

3.4. MuHuMaJIbHbIE CTAHAAPTHI 00CTYKHBAHUS MOJIyUYaTe/ell CTPaX0BbIX YCJIYT, Kacalouuecs
AOCTYNNHOCTH H MAaTepHAJIbHOI0 o0ecrnevyeHns 0(pucoB CTPAXOBUINKOB

3.4.1. CrpaxoBuKk 00s3aH 00€CHEYNUTh COOTBETCTBHE O(Hca YCTAHOBICHHBIM CAHUTAPHBIM U
TEXHUYECKUM IMpaBWJIaM M HOpPMaM, B TOM 4HCIE OOECHEeUUuTh HAJIMYHE OCBEIICHUS, MOJepKaHHe
JIOMYCTUMOW TemIepaTypbl BO3AyXa, a Takxke o0opynoBaHue oduca HHBEHTapeM M MeOenblo,
pacxoaHBIMU MaTepuaiaMy, HEOOXOIUMBIMU JJI B3aUMOJEHCTBHS C MOJIydaTeIsIMU CTPaXOBbIX yCIyT, B
TOM YHCJE JJIs 3aKJIOUEHHUsS JOTOBOPOB CTpPaxOBaHUS, MpUeMa 3asBICHUN U JAPYruX OOpaIleHH OT
HOJIyyaTesIeld CTPaxOBBIX YCIIYT.

3.4.2. CrpaxoBHIMK M0pU NpUEME 3asBJICHUM U 3aKIIOUYEHUH JOTOBOPOB CTPaxOBAaHUS C
MOJIyyaTeJIIMU CTPAXOBBIX YCIYI, 32 HCKIIOYEHUEM CIIy4aeB 3aKJIIOUEHHUS JOTOBOPOB CTPAaXOBAHHUSA
MOCPEACTBOM  MH(GOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "MHTepHer", 00s3aH 00ecrne4yuTh
cO0ITI0/ICHIE MUHUMAJIBHBIX YCIOBUH 00CITYKUBAHHUSI MTOJTydaTesIe CTPaXxOBbIX YCIYT, B TOM YHUCIIE:

1) B oduce cTpaxoBiIuKka, B KOTOPOM OCYIIECTBISETCS 3aKIIOUYEHHUE JOTOBOPOB CTPAXOBAHUS,
JIOJDKHA pa3MelaThest nHhopMalys, ykazanaas B noanynkre 2.1.1 mynkra 2.1 Crangapra;

2) paOOTHHKH CTPaxXOBIIUKA, HEMOCPEACTBEHHO B3aUMO/ICHCTBYIOIINE C MOJIyYaTEIsIMI CTPaXOBbIX
yCIIyT, AOJKHBI 00NalaTh JOCTYNHBIMHU AJisi 0003pEHHs MOJydaTessiM CTPAaXOBBIX YCIYr CpPeACTBaAaMHU
BU3YaJIbHOW UAEHTU(HUKAINU, COAECPIKAMMU (HaMUITUIO, UM U TOJKHOCTh PaOOTHUKA,;

3) B oduce crpaxoBIIMKa JOKHA OBITH oOecredeHa BO3MOXKHOCTh MPEJOCTaBICHUS YCIYr B
COOTBETCTBUM C Ha3HAUECHUEM O(rca U MOJIHOMOYUSIMHU €ro pabOTHUKOB,;

4) B o(rice cTpaxoBIIMKA PEKOMEHAYETCS 00€CIeUUTh BOZMOKHOCTh 00CITYKMBaHUSI TOJTydaTenei
CTPaxXOBBIX YCIYT ¢ OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3/J0POBbS C YUETOM TpeOOBaHUI 3aKOHOAATENbCTBA
O COLMAJIBHOM 3alllUTe WHBAJIUAOB, BKJIIOYas JOMYCK CYpAONEPEBOTUYMKA U THQIOCYpPAONEPEBOIUHKA,
BO3MOXHOCTb YBEJIWYEHHUS U (MJIM) 3BYKOBOI'O BOCIIPOM3BEJEHHS TEKCTa JIOTOBOPA CTPAXOBAaHUS M MHBIX
JIOKYMEHTOB, TOJMUCBHIBAEMBIX IOJYy4YaTeIeM CTPAaXxOBBIX YCIYr, BO3MOXXHOCTb II€4aTH JOKYMEHTOB,
coJepKalMx MHGpOpMalKIo, yka3aHHyro B nyHkTe 2.1 CraHgapTa, ¢ HMCIOJIb30BaHHUEM YBEIHYEHHOIO
pasMepa mpudTa, okazaHHMEe WHOW TMOMOIIM B IMPEOJOJEHUU OapbepoB, MPEMATCTBYIOMIMX MOIYYEHHUIO
JMIIaMU C OIPaHMYEHHBIMM BO3MOKHOCTSIMHU 370pPOBbS MH(POPMALIMU O CTPAXOBBIX YCIyrax HapaBHE C
JPYTUMHU JUIIAMH.

3.5. TpeboBanus K palOTHMKAM CTPAXOBIIMKA, OCYIIECTBJISIIOIIUM HEMOCPEACTBEHHOE
B3aMMO/EHCTBHE C M0JIy4YaTeJsIMH CTPAXOBBIX YCJIYT, a4 TAKKe MOPSAAKY POBEPKH COOTBETCTBUA
JAHHBIX PA0OTHUKOB TPeOOBaAHUAM

3.5.1. PaGOTHHMKH CTpPaxOBIIHMKA, OCYIIECTBISIONINE HEMOCPEICTBEHHOE B3aWMOJCHCTBUE C
MOJy4aTeIs MU CTPAXOBBIX YCIYT, 00s3aHbl BIaAeTh HH(POpMaLuei, HEeOOXOJUMOHN i BBIIOIHEHUS
JOJDKHOCTHBIX 00SI3aHHOCTEH, TPETyCMOTPEHHBIX TPYIOBBIM JOTOBOPOM W BHYTPEHHHMH JTOKYMEHTAMHU
CTpaxoBIIMKa W MH(popMaiuei, onpenenenHod B nynkre 2.1 CraHmapra, a Takke yMeTb B JOCTYIMHOMH
(dopmMe peoCTaBUTh MOTYyYaTeII0 CTPAXOBBIX YCIYT 3Ty WH(POPMAIIHIO.

3.5.2. CrpaxoBmMK 00s3aH OPOBOJUTH  OOydeHHEe  pabOTHHUKOB,  OCYIIECTBIISIOLINX
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HEINOCPEICTBEHHOE B3aUMOJIEHCTBUE C MOIYYaTeNsIMU CTPAXOBBIX YCIIYT, C LENIbIO MOTYYCHHUS], U3YUCHHUS U
oOHOBNIEeHHST WH(pOpMaIMK, yKa3aHHOW B nyukte 2.1 CraHpmapra, ¥ NOpeIlpUHUMATh HHBIE MEpHI,
CIOCOOCTBYIOIINE O0ECIEUEHUIO BBHICOKOTO YPOBHS MpodecCHoHAIN3Ma paOOTHUKOB, OCYIIIECTBIISTFOIITUX
HEINOCPEICTBEHHOE B3aUMO/ICHCTBUE C MOIY4aTEIsIMU CTPAXOBbIX YCIIYT.

3.5.3. OOyyeHue, mpeaycMOTpeHHOE ToAnmyHKTOM 3.5.2 myHkrta 3.5 CraHmapTa, MPOBOIUTCS B
COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM CTpaxoBLIMKa, pa3paboTaHHbIM c ydyetoM CraHmapra u
pelyCMaTPUBAIOLIIM:

1) nmopsgoK — ompeneneHUss  MEepedyHs  JOJDKHOCTeH  pabOTHHMKOB,  OCYILIECTBIISIOLIMX
HENOCPEICTBEHHOE B3aUMOJICHCTBHUE C MOTYYaTeNsIMU CTPAXOBbIX YCIIYT;

2) TOopsAAOK IpoBedeHUs O0ydyeHHs pabOTHUKOB, OCYLIECTBIISIOIIMX HEMNOCPEICTBEHHOE
B3aMMOJICICTBHE C MOJyYaTEISIMU CTPAXOBBIX YCIYT;

3) TpeOoBaHUS K NEPUOAMYHOCTU IPOXOKIEHHUS COOTBETCTBYIOIMX OOYYaIOIIUX MEPONPUITUN
pabOTHUKAaMH, OCYHIECTBIIAIOIIMMU HEMOCPEICTBEHHOE B3aUMOJACHCTBHE C MOJIy4aTeIsIMH CTPaXOBBIX
YCIyT,

4) TNOpsAOOK TPOBENEHUsS TNPOBEPOK  KBalu(UKAMU  PaOOTHUKOB,  OCYHIECTBISIOIINX
HETOCPEACTBEHHOE B3aUMOJICHCTBHE € MOMYYaTeIsIMH CTPAXOBBIX YCIYT, 00ECIIEUHBAIONINX BO3ZMOKHOCTh
OILICHKH Ka4yecTBa TaKoil paboThI;

5) cnoco6 Qukcanuu pe3yabTaToB 00y4eHHUs paOOTHUKOB, OCYIIECTBISIONIUX HETOCPEICTBEHHOE
B3aMMOJIEHCTBHE C OJyYaTEISIMU CTPAXOBBIX YCIIYT.

3.5.4. PaboOTHUKHM CTPaxoBIIMKA, OCYIIECTBISIOUINE HEMOCPEICTBEHHOE B3aUMOJICHCTBUE C
MOJyYaTesIMA CTPAXOBBIX YCIYT, TOMYCKAIOTCA K paboTe C MOITydaTeNsIMUA CTPAaXOBBIX YCIYT TOJIBKO
nocie TMPOXOXKICHHs OOydYeHHUs, MPEAYyCMOTPEHHOro moanyHkToM 3.5.2 mnynkrta 3.5 Crangapra.
PaboTHuKkH, HE poeaIe 00ydeHue, JOMyCKAITCA K paboTe ¢ MOMydYaTeIsIMA CTPAXOBBIX YCIYT TOJIBKO
COBMECTHO C pa0OTHUKOM, MPOIIEIIINM OOYUYEeHHE, U MO €r0 KOHTPOJIEM, Ha YCIOBHSX, ONPEACTICHHBIX
BHYTPEHHUM JIOKYMEHTOM CTPaxOBILKKA.

4. PaccmoTpenue xajo0 (o0pamieHuii) moaydareaed CTPaxoBbIX YCJIYyT

4.1. llopsaok paccMoTpeHu kay100 (o0OpameHuii) nmojy4aresei CTpaxoBbIX yCJIyr

4.1.1. XKano6s! (0OpamieHus), MOCTYIUBIINE CTPAXOBIIMKY OT IMOJIy4aTesl CTPAXOBbIX YCIYT WIH
€ro NpeACTaBUTENS, B TOM UHUCIE NEPEApECOBAaHHBIE M3 OPraHOB IOCYJApCTBEHHOW BIJIACTH, OPraHOB
MECTHOI'O CaMOYIIPABJIEHUS U MHBIX OpraHu3alui, MoJiexar 00s13aTeIbHOMY PacCCMOTPEHHUIO.

4.1.2. XKano6s! (oOpareHus), MOCTYNUBIINE B 3JIEKTPOHHOM (Qopme, mouIexkKaT pacCMOTPEHUIO B
MopsIZIKE, MPEIyCMOTPEHHOM HacTosuM pasjaenom Crangapra. CriocoObl nmpuema xanod (oOpareHuii) B
3JIEKTPOHHOU (OpME JOJIKHBI OBITH OMpEAETeHbl CTPAaXOBLIMKOM M OITyOJMKOBAaHBI Ha O(QHUIMAIBHOM
caifte. lcnonp3oBaHue JUYHOrO KaOMHETa SBISIETCd OJHUM M3 HaJUIeKallMX Ccrnoco0oB oOMeHa
COOOLICHUSMHU MEXAY MOJIydaTesIeM CTPaxoBbIX YCIYT U CTPAXOBIIUKOM.

4.1.3. Iloctynusmias sxanoba (oOparieHue) moIIeKUT 00s13aTeILHON PEerucTpaluy B TEYEHUE TPEX
pabouux nHei. CTpaxoBIIMK HH(GOPMHUPYET MOJydaTess CTPaxOBBIX YCIYr O MOJIYYEHUH €ro KaioObl
(oOpamenusi) (pu MOCTYIUICHUHU >KalloObl (0OpamieHus) B OymaxkHou ¢opme Takoe HHGOPMHPOBAHUE
OCYILIECTBIISIETCS 10 3aMPOCy MOIYy4aTels CTPaXxOBbIX YCIIYT).

4.1.4. TlpenenbHBIi CPOK PACCMOTpPEHHS KanoObl (OOpalieHus) COCTaBJISIET TPHUALIATH JHEH C
MOMEHTa PErucTpaluy >kano0bl (0OpalleHus ), 3a UCKIIOYEHUEM CIIydaeB, KOrja JUls OTBETa Ha Kanoly
(oOpamieHre) HEOOXOIUMO MPOBEIEHUE MPOBEPKU (IKCHEPTU3bl) U (WIM) MOJydeHHE TOKYMEHTOB OT
JPYTrUX OpraHu3alui, O 4YeM IMoJyyaTelb CTPAaxXxOBBIX YCIYr JIOJKEH OBITh MHUCBMEHHO YBEIOMIICH
CTPaxOBILKMKOM B YCTAaHOBJIEHHBIN Uil paccMOTpeHus xanod (oOpaieHuii) cpok. itorom paccMoTpeHus
*anoObl (0OpaleHus) ABJIsIeTCs HAlpaBiIeHWE MOTHBUPOBAHHOIO OTBETA MOJYYATENI0 CTPAXOBBIX YCIYT
WIM TIPUHATHE pelIeHns 00 OCTaBIeHUH *anooObl (oOpailieHus) 6e3 oTBeTa B Cllydasix, IpelyCMOTPEHHbBIX
noanynkTom 4.1.8 nynkra 4.1 Crannapra.

4.1.5. OTtBet Ha xano0y (oOpaieHne) MOAMUCHIBACTCS PYKOBOJUTENIEM CTPAXOBIIMKA WM WHBIM
YIOJIHOMOYEHHBIM JIMLIOM U TOJICKUT 0053aTeIbHON PEruCcTpaliiy.
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4.1.6. OtBeT HampaBiseTCs IO aaApecy, YKazaHHOMY B kajoOe (oOparieHue), JdMO0 WHBIM
CIOCOOOM TIO 3asIBJICHUIO TOJIydaTelNsi CTPaxoBbIX ycayr. 110 yCMOTpEHHIO CTpaxOBIIMKA KOIMHUS OTBETA
MOJKET OBITh JOTOJIHUTEIHLHO OTIPABIIEHA MO aJIpecy, IPEeI0CTaBIEHHOMY MOJIy4aTeIeM CTPaXOBbIX YCIIyT
IPY 3aKJIIOUYEHUH JIOTOBOPA CTPAXOBAHUS, WM TI0 a/IpeCy, COOOLICHHOMY IOJIy4aTeJeM CTPaxOBBIX yCIYyT
B MIOPSAJIKE U3MEHEHHUS NEPCOHAIBHBIX JAHHBIX B COOTBETCTBUU ¢ TpeboBaHusmu denepanbHoro 3akoHa ot
27 wionsa 2006 roga N 152-®@3 "O nepcoHaNbHBIX JAHHBIX", B COOTBETCTBUHM C YCIOBUSMH JOTOBOpa
CTPaxOBaHMsI WJIM B COOTBETCTBUU C BHYTPEHHHUM JIOKYMEHTOM O MEPCOHANBHBIX JaHHBIX, YTBEPKICHHBIM
CTpaxoBIIMKOM. B cimyyae HampaBieHus xanoObl (0OpalieHns) OT UMEHHU IMOJIy4YaTessl CTPaxOBBIX YCIyT
€ro MpeJCTaBUTENeM, JIEHCTBYIOIIMM Ha 3aKOHHOM OCHOBAHMHM, WM aJBOKAaTOM OTBET Ha TaKylO Kajo0y
(oOparmieHre) HampaBIIeTCS IO aJapecy, yKa3aHHOMY IMPEICTAaBUTEIEM WU aJBOKATOM B KajiuooOe
(oOparmienue), c 00s13aTEILHON KOMHKEH IO aJipecy, MPeA0CTaBICHHOMY MOTy4YaTesIeM CTPAXOBbIX YCIIYT.

4.1.7. CrpaxoBIIUK 00sI3aH JOBECTU JI0 CBEACHUS IOJydyaTeJed CTPaxoBBIX YCIYT, B TOM YHCIIE
MOCPEACTBOM MNYyOJIMKalMKW Ha O(HUIMATBFHOM caiTe, PEKOMEHJAIMH [0 BKIIOYEHUIO B JKajioly
(oOparenue) cneayromeid THPOPMALUU U JOKYMEHTOB (IIPHU UX HAIUYHN):

1) HOMep 10rOBOpA, 3aKIIFOUYEHHOTO MEXAY MOJyYaTesIeM CTPAaXxOBBIX YCIYT U CTPAXOBIIUKOM;

2) W3J0KEHUE CyIecTBa TpeOOBaHUI M (PaKTHUECKUX OOCTOSATENIHLCTB, HA KOTOPBIX OCHOBAHBI
3asiBJICHHbIE TPEOOBaHUs, a TAKXKE JOKA3aTeNIbCTBA, TIOATBEPKIAIOIINE STH OOCTOSATEIbCTBA;

3) HauMeHOBaHHE NOJpa3feNieHus, JOJKHOCTH, (aMWUIMM UMEHH, OT4decTBa (MpPU HATUYHH)
paboTHHKA CTpaxOBIIUKa, NeHCTBUS (0€3/1eCTBHS) KOTOPOTO 00KATYIOTCS;

4) KoUK JOKYMEHTOB, MOJITBEPKIAIOIIUX U3JI0KEHHBIE B JKano0e 00CTOsATENbCTBA.

4.1.8. OtBeT Ha xano0y (oOpareHne) He TaeTCs B CASAYIOMMX CIydasx:

1) B )xano0e HEeAOCTATOYHO JAHHBIX JJIsl ONPEIEICHUS MTOJIydaTeNsl CTPaXOBBIX YCIYT;

2) TekcT xanoOsl (0OpalieHus )He OIACTCs MPOUYTECHHUIO;

3) B xanobe (obOpaiieHue) coaepkarcs TOIBKO T€ BOIMPOCHI, HA KOTOPBIE MOIYYaTENI0 CTPAXOBBIX
YCIIYT paHee AaBajiCsl OTBET IO CYIIECTBY, U IPU ATOM B kKajlo0e HE PUBOAATCS HOBBIE JOBOJIBI,

4) B xxanobe (oOpaieHue) couepkarcsa HeIeH3ypHbIE JIMO0 OCKOPOUTENTbHBIC BBIPAXKEHUS, YTPO3bI
UMYIIECTBY CTPaXOBIIMKA, UMYIIECTBY, )KU3HUA M (WJIM) 30pOBBIO0 PAaOOTHHUKOB CTPAXOBIIUKA, & TAKKE
YJICHOB UX CEMEil;

5) xanmoba (oOpareHue) sBIseTCS pekiamMoi W (WIn) oONagaeT MPU3HAKAMH MAacCOBOU (cram-)
PacChUIKY;

6) u3 xkano0bl (0OpalIeHus) IpsSMO CIIEYET, YTO OHO HE TPeOyeT OTBETA.

4.1.9. XKanoba (oOparmieHne), B KOTOpoil oOkamyeTcsi cyneOHOe pellleHue, BO3BpallaeTcs JIUILY,
HaIpaBMBIIEMY »anoOy (oOpamieHue), ¢ pa3bsCHEHHMEM Mops/iKka 00XaloBaHUS JaHHOTO CyAeOHOro
peLeHMs.

4.1.10. Cpoku xpaneHus xajnod (oOpaleHuit) 1 MaTEPUAIOB UX PACCMOTPEHHUS YCTAaHABIUBAIOTCS
BHYTPEHHUMH JOKYMEHTaMHM CTpPaxoBIIMKAa W JIOJDKHBI COCTaBISATh HE MEHee JABYX JIeT CO JHS
peructpanuu kanoOsl (oOparieHuil). YKazaHHblE JOKYMEHTbl XpaHATCA B OyMaxHOW U (WJIM)
JJIEKTPOHHOU ¢opme. BHe 3aBUCHMOCTH OT BBIOpaHHOrO croco0a XpaHEHHsl CTPaxXOBIIMK 00s3aH
o0ecneunTh JOCTYN K yKa3aHHBIM jkajo0am (oOpallleHusiM) U OTBETaM Ha HUX BCEX 3aMHTEPECOBAHHBIX
CTOPOH.

4.1.11. CTpaxoBIIKK yTBEpXkAAaeT MOPAIOK aHaIM3a kajno0 (oOpalleHnii) U NPUHATHS PELIeHUH O
1es1ecoo0pa3sHOCTH  NPUMEHEHHsT Mep, HalpaBlIeHHBIX Ha YIy4lIeHHEe KadecTBa OOCIIYy)KHBaHUS
noyryJyaresied pMHAHCOBBIX YCIIYT, IO pe3yibTaTaMm aHaim3a oOpareHuid. AHanu3 kainol (oOparieHwuil)
JIOJKEH TMPOBOAMTHCS HE PeXkKe, YeM M0 UToraM KBapTaja.

4.1.12. CTpaxoBIIUK 00s3aH €XKEr0JHO MPEACTaBIATh B CAMOPETYINPYEMYIO OPraHU3AIMI0 OTYET
0 kamobax (oOpalmieHHsX) IMoJyyaTelded CTPaxOBBIX YCIyr 3a KaJleHJApHbIM ToA B TOpSIKE,
YCTaHOBJICHHOM BHYTPEHHHM JJOKYMEHTOM CaMOPETYIUPYEMON OpraHU3allHH.

4.2. Peaqu3anus npaBa noJiy4aresi CTpaxoBbIX YCJIYT HA 10Cyde0HbIIl MOPSIA0K pa3penieHust
CIIOPOB

42.1.B CJIydac NOCTYIUICHUS MPETCH3UU OT MMOJIYYaTCJIsA CTPAXOBLIX YCJIYTI BBUAY BOSHUKHOBCHUSA
CIiopa, CBA3aHHOTO C HCIIOJIHCHUEM JOroBopa CTpaxOBaHUA, CTpPaxOBIIUK 00s3aH  00ecneuYnuTh
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paccMOTpeHHe TaKoW MPETEH3UU B MOPSAIKE, YCTAHOBICHHOM 3aKOHOM U (MJIM) ONPEAeICHHOM B JIOTOBOpE
CTpaxOBaHMS.

4.2.2. Ilpu HanM4YMK B IOTOBOPE CO CTPAXOBIIUKOM YCJIOBHUS O MPUMEHEHUH MPOLEAYPHl MEIUALINU
BO3HUKIIUI CIIOP MEX]Ty CTPaXOBILIMKOM U TOJIy4aTesIeM CTPaXOBBIX YCIYT JOJKEH OBITh YPEryJIHpPOBaH C
MCIOJIb30BaHUEM MEIUAaTUBHBIX MTPOLEAYD.

4.2.3. Ucnonp30BaHNEe yKa3aHHBIX MPOLEAYp HE JIMIIAET OJIydaTessl CTPAXOBbIX YCIyr IIpaBa Ha
CyIeOHYIO U UHYIO 3aIlIUTy CBOUX MPaB U 3aKOHHBIX HHTEPECOB.

5. YciaoBusi 1 NOpsiI0K NPUMEHEHUS CTAHAAPTA B CJIy4yae 3aKJII0YeHUs] TPeTHUM JINIOM,
AefCTBYIOLIUM 10 MOPYYEHUI0 CTPAXOBIIUKA OT €r0 MMEHH U 32 ero c4eT, J0r0BOPOB CTPAXOBAHHUSA

5.1. lIpumenenne CTanaapra B cjiydyae 3aK/JII04YeHUs] TPETHUM JHUILIOM, 1eliCTBYIOIIMM 110
NMOPY4YE€HHUIO CTPAXOBIIMKA OT €r0 MMEeHH U 32 ero c4eT, J0rOBOPOB CTPAXOBAHMS

5.1.1. B cnyyae 3akifo4eHHs JOTOBOpa CTpPaxOBaHUA TPETbUM JIMIIOM, JECUCTBYIOIIUM IO
MOPYUYEHUIO CTPAXOBIIMKA OT €r0 MMEHM U 3a €ro cyeT (Jajee - CTPaxOBbIM areHTOM), MPUMEHSIIOTCS
npaBuiia, ycTaHoBIeHHbIe CTaHIapPTOM, C OCOOCHHOCTSAMU, PEyCMOTPEHHBIMH HACTOSIIIIUM Pa3aETIOM.

5.1.2. CrpaxoBumuk o00s3aH BKIIOYaTh B JOTOBOP CO CTPAaXOBBIM AareHTOM IOJIOXKECHHS,
00s3BIBAIOIIME CTPAXOBOTO areHTa codmoaark TpedoBanusi Ctanmapra. OTBETCTBEHHOCTh 32 HAPYIICHUE
CTpaxoBbIM areHToM TpeboBanuii CTaHgapTa HECET CTPAXOBIIHUK.

5.2. Ocobennoctu npuMeHenusi CTanaapTa 1Jisi CTPAX0OBbIX AaT€HTOB MPH MPeI0CTABIEHUI
uHpopMaun

5.2.1. CrpaxoBble areHThl MPEAOCTABISIOT IIOJy4aTeNsiM CTPAaxOBBIX YCIYr HWH(POPMALHIO,
yKazaHHyto B noanyHkte 2.1.1 nynkra 2.1 Cranpapra, B MOpSAKE, YCTAHOBIEHHOM pa3leioM 2
Crannapra.

5.2.2. CtpaxoBoil areHT pasmerniaer MHQpOpMalUIO, yKazaHHyto B nyHkrte 5.2.1 Cranmapra, Ha
cBOeM Oo(uILIMaIbHOM caiTe (MpHU €ro HaJlu4yuK) U B oduce (MpU €ro HaJIM4MK), IPU 3TOM HHPOpMaIus,
ykazaHHasg B rnoanyHkre 2.1.1 mynkta 2.1 Crangapra, MOXeT OBITh pa3MelleHa B BHUIE CCBUIKH Ha
COOTBETCTBYIOIIME Pa3/ieiibl 0(UIHANIBHOIO caiiTa CTpaxOBIIMKa, OT UMEHH U 3a CYET KOTOPOTo JeHCTBYeT
CTPaxOBOM areHr.

5.3. OcoGennoctu npuMeHenusi CTaHaapra il CTPAX0BbIX areHTOB NPHU 3aKJII0YeHNUH, H3MEHeHHUH,
UCTIOJTHEHUH, PACTOP’KEHUH U NMPEeKPALlleHUH 10T0BOPOB CTPAXOBAHMA

5.3.1. Tlopsinok B3aMMOAEWCTBUS CTPaXOBOTO areHTa C IOJIy4aTeIsIMH CTPaXOBBIX YCIYT MpU
3aKJIIOYEHNUH, W3MEHEHHH, WCIIOJIHEHUHU, DPACTOPKEHUU W IPEKPAIIEHUH JIOTOBOPOB CTpPaxOBaHUs
YCTAHABJIIMBACTCA AOTOBOPOM MCEKAY CTPAXOBBIM Ar€HTOM MW CTPAXOBIIUKOM C CO6J'IIO)1€HI/I€M IIpaBHII,
IPEyCMOTPEHHBIX pazenom 3 Cranaapra.

5.4. OcodennocTu npuMeHenust CTanaaprTa 1jsl CTPaX0BbIX AT€HTOB IIPH PACCMOTPEHUH
oOpameHui

5.4.1. OOpameHusi, MOCTYNMHUBIINE K CTPaxXOBOMY areHTy, MOJIEkKAT OO0s3aTeNbHOW Tepeaade
CTPaxXOBIIMKY HE MO3/HEE JHS €ro MOCTYIUICHUS K areHTy M PacCMOTPEHHUIO CTPAXOBIIMKOM B CPOKH U
HOPsIZIKE, MPEeyCMOTpEHHBIE paszenoMm 4 Ctangapra.

5.4.2. TlomyuaTenb CTPaxoOBBIX YCIAYT AODKEH OBITh MPOMH(GOPMHUPOBAH CTPAXOBHIM areHTOM O
MOPSIIKE PACCMOTPEHUST 0OpaIeHuH ¢ yKa3aHUEM aJIPECOB M CIIOCOOOB MpHUeMa 00paIieHni.
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6. OcyuiecTB/IeHHEe CAMOPEryJIMPYyeMOil OpraHu3anue KOHTPOJIsl 32 COOJII0IeHUeM YIeHAMU
camMopery/JupyemMoii opranuzanuu TpedoBannii Ctangapra

6.1. CriocoObI ocyliecTBJICHUSI KOHTPOJIS 32 COO/II0ieHHeM YIeHAMHU CaMOoperyJInpyemMon
opranuszauuu TpedoBanuii Ctangapra

Camoperynupyemasi OpraHu3aius OCyIECTBIISIET:

1) npoBepku coOMIoieHNs CTpaxoBIIUKamMu TpeboBanuii Ctanaapra;

2) WHbIE KOHTPOJIBHBIE MEPOIPHUATHS, B TOM YHCIE MEPOIPHUATHS, B XOJ€ KOTOPBIX
CaMOpETYJIMPYEMOU OpraHu3aluell OCyIIECTBISIIOTCA ACUCTBUSA IO CO3JaHUI0 CUTYallUU JIJIsl COBEPIIEHUS
CIENKH B IENSIX KOHTPOJNS COOMIOJCHHS CTpaxoBUIMKamMu TpeOoBanuii CraHmapra OpH OKa3zaHUH
CTPaxOBBIX YCIYT.

6.2. TpeGoBaHus K IPOBEJAEHUIO MEPONIPUATHI, B X0/1e KOTOPBIX CAMOpPeryJIMpyeMoi opranu3anuen
OCYLIECTBJISIIOTCS I CTBHUSA M0 CO3JAHUIO CUTYAIUM /1JISl COBePIIEHHUsI CAeJKH B LeJsIX KOHTPOJIsS
co0/101eHN sl CTPAXOBINMKaMu TpedoBaHuil CTaHAapTa NIPU 0KA3aHUM CTPAXOBBIX YCJIYT

6.2.1. MepompusTusi, B X0A€ KOTOPBIX CaMOPEryJIMpyeMOWH OpraHu3alMed OCYyIIECTBISIOTCS
NeMCTBUS 10 CO3JAaHMI0O CHUTyallMd JUld COBEPUICHHS CHCJIKM B IENIX KOHTPOJIsS COOJOACHUsS
CTpaxoBIKMKaMH TpeboBanuii CrtaHgapTa IpyU OKa3aHUU CTPAXOBBIX YCIYT, IPOBOASTCS TPETHUMHU JIMLIAMU
OT CBOETO UMEHH IO OPYYEHHUIO, 32 CUET U B HHTEpEecax CaMOpPEryIMpyeMoi opraHu3aluyd Ha OCHOBAHUHU
Ipa’kJJaHCKO-IIPaBOBOI'O J10I0BOpA.

6.2.2. Meponpustusi, B X0Je KOTOPbIX CaMOpEryJupyeMOH OpraHu3anueil OCyIEeCTBISIOTCS
JNEHCTBUS 10 CO3JAHMIO CUTyallMd JJIsl COBEPLUEHUS CHENKH B ILEJIAX KOHTPOJS COOJIOJACHUS
cTpaxoBIIMKaMu TpeboBaHuii CraHpapra TIpH OKa3aHUU CTPAaXOBBIX YCIYr, MpoBoAATCs 0Oe3
IPEIBAPUTEIBLHOTO YBEJOMJICHUSI IMPOBEPSIEMOrO CTPaxoBIIMKA. B ciydae BBISBICHUS NPU3HAKOB
HapylIeHUH oO0s3aTeNbHbIX TpeOoBaHMM MH(pOpMAIMs O MEpPONPUATHIX, B XOA€ KOTOPBIX
CaMOpEeryJIUpyeMON OpraHu3aluen OCyIECTBISIFOTCS JEHCTBUS 10 CO3JaHUI0 CUTYallH JJi COBEPIICHUS
CIENKM B MLEISIX KOHTPOJS COOJIOJeHHsA CTpaxoBUIMKaMH TpeboBanuil CTaHgapTa NpH OKa3aHUU
CTPaxOBBIX YCIIYT, JOJDKHA OBITh IPEAOCTABICHA MIPEJCTABUTENIO CTPAXOBIIMKA HE3aMEUIUTENBHO M1OCIIE
3aBEPUICHMS TAKMX MEPOIPHUITHH.

6.2.3. MepompusTusi, B X0/A€ KOTOPBIX CaMOPETryJIMpyeMOW OpraHu3alMed OCyIIECTBISIOTCS
NeMCTBUS 10 CO3JaHHIO CHUTyallud [UIs COBEPLIEHHS CHCIKM B LEJNAX KOHTPOJS COONIOICHHUS
CTpaxoBIIMKamMH TpeOoBaHuil CraHmapra NOpH OKa3aHWU CTPAXOBBIX YyCAyr (3a HCKIIOYEHUEM
MEPONPUSITHH, OCYIIECTBIIIEMBIX JUCTaHIIMOHHO c MCII0JIb30BAHNEM
MH(OPMaLlMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI) MOTYT NPOBOJUTHCS B MPUCYTCTBUM cBUAeTeei. B
cilyyae HeOOXOIUMOCTH MPH NMPOBEJCHUN TaKUX MEPONPUATHI MpUMeHseTcs (POTO- U BUAEOChEMKA, UHbIE
CrocoObI (pUKCAITHH.

6.2.4. Ilo pesympraTaM TNpPOBEACHHUS MEPONPUATUH, B XOAE KOTOPBIX CaMOPETYIMPYyEMON
OpraHM3aleil OCyIIeCTBISIOTCS NEHCTBUS MO CO3/aHUI0 CUTYallUW JUIS COBEPIIEHHUS CIENKU B ILIENAX
KOHTPOJISI COOJIIOJICHUS CTPaxoBIIMKaMH TpeOoBaHuii CTaHAapTa MPH OKAa3aHUU CTPAXOBBIX YCIIYT, TPEThE
JMII0, TIPOBOJMBILIEE TAKOE MEPOINPUITHE, NMEPEJAeT B CAMOPETYIUPYEMYIO OpPraHU3alMi0 MHUCbMEHHBIN
OTYET W BCE MOJTBEPXKJAIOIIME JOKYMEHTHI (BHA€03amuch, (OTO3aNMMCh M HHbIE MaTepHajbl) Ha
paccMOTpEeHHE B COOTBETCTBHM C BHYTPEHHHUM CTaHAAPTOM CaMOPETYJIHUpPYyeMOW OpraHu3alliu O CUCTEME
Mep BO3ACUCTBUS M TMOPSJIKE HUX MPUMEHEHHs 3a HecOOII0IEHHEe WIEHAMH CaMOperylnpyemMoi
opraHu3anu TpeOoBaHMM O0a30BBIX CTAaHIAPTOB, BHYTPEHHHMX CTAaHAAPTOB U HHBIX BHYTPEHHUX
JIOKYMEHTOB CaMOPETYJINPYEMOI OpraHU3alNN.

6.2.5. Ilopsaiok ¥ OCHOBAaHMS IMPOBEACHUS MEPONPHUITHI, B XOJ€ KOTOPBIX CaMOPEryJupyeMon
OpraHM3alMeNl OCYIECTBISAIOTCA NEHCTBUS IO CO3/IAHHUIO CUTYallMU I COBEPLIEHUS CHEJIKH B LENAX
KOHTpPOJISI COONIOAIGHUS CTpaxoBIIMKaMu TpeboBaHuit CTaHmapra NpU OKa3aHMM CTPAaXOBBIX YCIYT,
YCTaHABJIMBAETCSl BHYTPEHHUMH JOKYMEHTaMU CaMOPETYIMPYEMON OpraHU3alyH.

14/15



7. 3akII0YUTeIbLHBIE MMOJI0KeHU

7.1. CrangapT B HacTOSALIEW pelaKkLMK MOAJIEKUT yTBepkaAeHNI0 bankoMm Poccun n npumMensercs
no ucreyeHun 180 (cta BoCbMMIECATH) JHEH cO JHS €ro pasMelleHus Ha oduuuanibHoOM caiite banka
Poccun B nHpOpMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT".

7.2. JIOKyMeHTbl (BHYTPEHHHE HOPMATUBHBIE aKThl), 00Opa3yrolluecs B IpoLecce AeATeIbHOCTU
CTpaxoBILMKa, IMOAJEKAT NPHUBEACHHUIO B COOTBETCTBUE C HauMeHoBaHWeM CraHgapra IpU IEPBOM
U3MEHEHUH YKa3aHHBIX JIOKYMEHTOB (BHYTPEHHMX HOPMAaTHBHBIX aKTOB), 3@ MHCKIIOYEHUEM
YUPEAUTEIbHBIX IOKYMEHTOB.

7.3. Ilonoxenus Cranmapra NPHUMEHSIOTCS K OTHOIICHUSAM CTPAaxXOBIIMKOB C IOJIy4aTelsiMU
CTPaxoOBbIX YCIIYT, BO3HUKIIUM M3 JIOTOBOPOB CTPaXOBaHUs, 3aKJIIOYEHHBIX 10 AaThl Hayajla NPUMEHEHHUS
Cranpapra, B 4aCTH, HE IPOTUBOPEYAILEH YCIOBHIM YKa3aHHbBIX JOTOBOPOB CTPaXOBaHUSI.

7.4. Co nHa Bcrymuienus B cwily Crangapra ba3oBelii craHapT 3allluThl NPaB U HHTEPECOB
(Gu3nUeckux M IOPUIMYECKUX JIMIl - TOdydaTesied (MHAHCOBBIX YCIYT, OKa3blBAEMBIX UJIEHAMHU
CaMOpETyJIMPYEMBIX OpraHu3alui, OOBEAMHSIONIMX CTPaxoBble opraHu3anuu (yTBepxkaeH Pemenuem
Komurera ¢unancoBoro Hanzopa llenTpambHoro Oanka Poccuiickoii ®enepannu (banka Poccum)
(ITporoxon N K®HII-24 ot 9 aBrycra 2018 r.), HE IpUMEHSIETCSL.
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