Knroueeoit ungpopmayuonnstii 00Kymenm 00 ycinosusax 000poeoavHo2o
cmpaxoeanus

ITOJIrOTOBJIEH HA «IIpaBrj1 KOMILIEKCHOTO MITOTEYHOTO CTPAXOBAHUS» B PEIAKITUN
OCHOBaHHH ot 19.05.2023 r.
CrpaxoBHuK 00O "CK "I'panra"

Pazoen |. YTO 3ACTPAXOBAHO?

Cmpaxoevie pucku, Komopbwie 61UAIOM HA YC106UA NOMPEOUMeENbCKo20 Kpeouma (3aima) uiu no KOmopvim
Kpeoumop sensaemcs 6vico0onpuodpemamesiem (0anee-0CHOGHbIE CPAX0BblE PUCKU):

1. MaBanuanoCTh 1, 2 Tpynmsl, B TOM YUCIIE B pe3yIbTaTe

OoIe3Hn pyOuieit
2. CMepTh 3aCTPaxOBaHHOI'O JINLA, B TOM YUCIIE B CTpaxoBasi IPEMHUS 32 OCHOBHbBIE CTPAXOBbIE PUCKH
pe3ynbrare 00JIe3HU

[To OCHOBHBIM CTPAaxXOBBIM PUCKaM BBITOAONPHOOPETATENIEM SIBIISCTCS:
B wactu cyMMBI 3aM0KEHHOCTH IO KpPEIWTHOMY  J0oroBopy BeirogompuoOperarens  1-oif  ouepenu
B cmywae  mpeBbliieHuss  0oO0mIed — CTpaxoBOM  BBITUIATHI
MPETYCMOTPEHHOM HACTOAIIMM TOJUCOM, HaJ CYMMOW 3aJ0JDKEHHOCTH Tiepen Beirogomnpuobperarenem 1-oif
ouepenu, BreirogonpuoOperateneM 2-0i ouepenu SBISAIOTCA 3aCTPaXOBAaHHOE JIMIO, @ B CIy4yae €ro CMEpPTH - €ro
3aKOHHbIC HACTICAHHUKH.

JlonosmHUTEIbHBIE CTPAXOBBIE PUCKH - OTCYTCTBYIOT.

Pazoen 1. YTO HE 3ACTPAXOBAHO?

CoObITHSA: HaxoJmuecsa B HpHMOﬁ HpH‘lHHHO-CJ’IGI{CTBGHHOﬁ CBA3U C AJIKOI'OJIbHBIM, HAPKOTHUYCCKHUM, TOKCHUUCCKUM
OIIbAHCHUECM (OTpaBHGHI/IeM) 3aCTanOBaHHOFO JiMna; HaCTyIIMBIIME BCJICACTBHUC 3360HeBaHI/I${, YKa3aHHOTO B
InepeyHc COUoUaJIbHO 3HAYUMBIX 3860J’I€BaHI/II‘/’I*, ouppo3a IHCYCHH, CEPpACYHO-COCYAUCTOIrO 3360J’IeBaHI/I$I,
AUAarHOCTUPOBAHHOTO 10 3aKIIOYCHHUA J0roBopa I[O6p0BOJ'II:HOFO CTpaxoBaHusd, B OTHOHICHUHW KOTOPOIro
CTPaxoBaTCJIb IMPH 3aKIOYCHHUHN JOTOBOpaA I[O6p0BOJ'IBHOFO CTpaxOBaHUA COO6HII/IJ'I JIOKHBIC CBCJICHHUA.

Ecnu cTpaxoBoil citydall HacTynui BCJIEACTBUE: BO3JECUCTBUS AEPHOTO B3PbIBA, pagualliyd WX PaAUOAKTUBHOIO
3apaKC€HUsI; BOCHHBIX JCWCTBUM, a TAKKE MAaHEBPOB WJIM HHBIX BOCHHBIX MEPONPHATHHI; T'PakJIaHCKOW BOMHBI,
HApOJIHBIX BOJHEHUIl BCAKOro poja wuiau 3a0acToBok; ymbicna CrpaxoBarens, 3acTpaxOBaHHOIO JIMIA,
BeirononpuoGperatens (B TOM 4YHclIe CaMOYOHMIICTBO, COBEpLIEHHOE B TEUEHHE IEPBBIX JABYX JIeT AEHCTBUS
CTpaxOBaHMs); COBEPIICHUS WM MONBITKOM COBepLIeHHUsS 3acTpaXxOBaHHBIM JIMLOM JEHCTBHM, B KOTOPBIX HMEIOTCS
NPU3HAKM  YMBIIUIEHHOTO  NPECTYIUIEHWS WM  HWHBIX  [POTUBONPABHBIX  JEHCTBHUM, IOATBEPKICHHBIC
IIOCTAHOBJICHHEM, OIPEIACICHUEM WM IPUTOBOPOM OPraHOB JIO3HAHUSA, CIEACTBHUS, IIPOKYpaTrypsl W CyJa;
ynoTpeOaeHus: JTHObIX JIEKapCTBEHHBIX CPEACTB, MEAMIIMHCKHX IpPEnapaTroB WM CPEICTB, HE MNPEANHCAHHBIX
BpauOM; MEIUIUHCKOrO JHOO0 XHUPYPrUYECKOrO JICUEHUs, WCKIIoYas JIEYeHHEe, KOTOpOE HEMOCPEACTBEHHO
HE00XO0IMMO JUIsl M3JI€YeHUS TEJIECHBIX MOBPEXICHUN 1/UiaK Oosie3Hel U MpoBOIUMOE BO BpeMs JieicTBus JloroBopa
CTPaxOBaHMs;, yNPaBICHUS 3acTPAXOBAHHBIM TPAHCIOPTHBIM CPEJICTBOM IIpM OTCYTCTBHMM Yy HEro IpaB Ha
yIpaBJI€HUE AAHHBIM TPAHCIIOPTHBIM CPEJACTBOM HIM IE€peAadyd 3acTPaxOBAHHBIM YIIPABJICHUS TPAHCIOPTHBIM
CPEICTBOM JIMIly, HE MMEBLIEMY MpaB Ha YIpaBJICHHE 3TUM TPAHCIOPTHBIM CPEICTBOM (3a MCKIIIOUEHUEM CIy4yaeB
yIpaBJieHUs, 3aCTPaXOBAHHBIM JIMIIOM CpPEJICTBOM TpaHCIOpPTa IIOJ PYKOBOACTBOM MHCTPYKTOpa B MHpolecce
00y4YeHHMsl, C 1eNBI0 MOJYUYEHUs BOAUTENBCKOTO YIOCTOBEPEHHUS), HE3aBUCUMO OT NMPHUUYMHHO-CIIEICTBEHHON CBS3H C
HACTYIUBIIUMU IIOCJIEICTBUIMM.

He mpusnatoTcs cTpaxoBbIMH ClydasMd U HE TNOKPBIBAIOTCS CTpaxOBaHHWEM IO HacTosmuM [IpaBmiam coObiTHs,
MOBJIEKILINE YBEUbSl WIM MHBIE NMOBPEKICHUS 3/I0POBBS, BHI3BAHHbBIE 3a00JIEBaHUSMHU, UMEBLINE MECTO JI0 MOMEHTa
3aKMro4eHns Jloropopa cTpaxoBaHHsl.

He BxirouatoTcss B cymMMy cTpaxoBoro odecredeHusi yObITKH, BOSHUKIIME B pe3yJibTaTe COOBITHIl, yKa3aHHbIE B
nyHkre 6.7. ITpaBun crpaxoBaHusl.

*Y1BepkaeH mocranoBineHueM [IpaButenbctBa Poccmiickoit ®emepanmu ot 1 mexabps 2004 roma Ne 715 "OG6 yrtBepxkneHHU
MEPEYHs COIMANBEHO 3HAYUMEBIX 3a00JICBaHUI U MepedHs 3a00JICBaHUH, MPEACTABISIONINX OMACHOCTh Tl oKpyxatonmx" (CoOpanue
3akoHogaTenbeTBa PD, 2004, Ne49, ct. 4916; 2020, Neb, ¢1.674.)
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Pazoen |1l. KAK IIOJIYH4UTb CTPAXOBYIO BBIIIVIATY?

Jis osTyyeHust CTPaxoBO# BBIMJIATHI IO OCHOBHBIM CTPAaXOBBIM PUCKaM TpeOyeTCs MPEACTaBUTh CIEAYIOIINE
JIOKYMEHTBI:

1. B cnmiydae yCTaHOBJICHHSI MHBAIUAHOCTU 1, 2 Tpynmbl: 3asBJICHUE O BHIILJIATE CTPAXOBOTO BO3MEIICHUS; TOKYMEHT,
YAOCTOBEPSAIOLIMI JUYHOCTD JIMLA, OOpAaTUBIIETOCS 3a CTPAaxXOBOW BBIILIATOM (€CJIM C 3asBJICHUEM Ha CTPAaXOBYIO
BHITNIATYy oOpamiaercs mnpexacraButens Ctpaxosarens (BwiromompuoOperarens), TO y HEro J0/DKHA OBITh
Ha/JIeKamuM o0pa3oM opopMIIeHHas! JOBEPEHHOCTh, MOATBEPIKIAIONIAs TMOJHOMOYMS HA TOANMCAHHUE 3asiBICHUS
W/WIM Ha TOJY4YeHHE CTPAaxOBOW BBHIIIATBHL, a TaKXKe JIOKYMEHT, YJOCTOBEPSIOUIMI €ro JMYHOCTb); JOKYMEHT,
BBIJIAHHBIM COOTBETCTBYIOLIUM MEAUIMHCKUM YUPEKICHUEM, C yYKa3aHMEM JUarHo3a U JaThl AUArHOCTUPOBAHUS
3a00JeBaHMs, TPHUBEALIETO0 K YCTAHOBJICHUIO TPYNIBl WHBAIMIHOCTH M IO3BOJSIONIMKA CHENaTh 3aKIIOYCHHE O
NpUYMHAX CTOMKOW HETPYI0CHOCOOHOCTH (MHBAJIMUIHOCTH): 3aBEpEHHAs KOMHUS aMOYJaTOpPHOM KapThl 3a 5 JIEeT A0
3akitoueHus JloroBopa CTpaxoBaHUs C YKa3aHHMEM JaThl MEPBOro OOpaleHHs K Bpady MO 3a00JIeBaHUIO, KOTOPOE
IPUBEJIO K WHBAIMIHOCTH; 3aBEPEHHbIC KOMMHU MEIULHUHCKUX KapT aMOyJlaTOPHBIX M CTAllMOHAPHBIX U3 JIeYeOHBIX
YUpEXKJIEHUHN, TNIe MPOXOIWIO JeUeHUE; WHAMBHIyallbHas IpOorpaMMa peaduIuTalK; KOMHs HampaBiIeHUS Ha
MEJIUKO-COIIMATIbHYIO SKCIEPTU3Y; aKT ocBuAeTenbCcTBOBaHUS MCO; npotokon k Akty MCD; KOO0 CBUAETEIHCTBA
(cipaBkuM), BBIAAHHOW (eaepaIbHBIM  YUPEXKICHUEM MEIUKO-COIMAIBHOM JKCIEPTU3bl, 00 YCTaHOBJIECHUU
3acTpaxOBaHHOMY TPYIIbBl HWHBAIMIHOCTH, 3aBEPEHHYI0 COOTBETCTBYIOIIUM MEIUIMHCKUM  YUPEKICHUEM;
JIOKYMEHTBI MEIHMIIMHCKOTO XapakTepa, KOTopble ObUIM mpemocTaBieHbl B MCD, uHbIE JOKYMEHTHI IO 3ampocy
CrpaxoBHIuKa.

2. B Cllyyae CMEpPTH: 3asBJICHUE O BBIIUIATE CTPAXOBOTO BO3MEIICHUS; TOKYMEHT, YJJOCTOBEPSIOIINN JIMYHOCTD JINIIA,
00paTUBIIErOCs 32 CTPAXOBOM BBITLUIATOW (€CIU C 3asBJICHUEM Ha CTPAaXOBYIO BBIILIATY OOpAIIaeTCs MPEICTaBUTEIh
CrpaxoBatens (BeirogompuoOperarensi), TO y Hero [IobkHa OBbITh HaIekamuM o0pa3oM odopmiieHHas
JIOBEPEHHOCTh, MOJATBEPKIAIONIas TOJHOMOYMS Ha TMOJMIUCAHUE 3asABJICHHS W/WIM Ha IOIYYCHHE CTPAXOBOU
BBITUIATBI, @ TAKXXE JOKYMEHT, YIOCTOBEPSIOIIUNA €ro JIMYHOCTh, JOKYMEHTBI, IMOATBEPXKIAIOIINE BCTYIUICHHUC B
npaBa HaCJICJOBaHUs, U T.].); HOTAPUAILHO 3aBEPEHHYIO KOIUIO CBUJICTEIHCTBA O CMEPTH; MOJIPOOHOE MEIUITMTHCKOE
3aKJIIOYCHHE O MPUYMHE CMEPTH/BBIMMCKY W3 MCTOPUM OOJIG3HH C TIOCMEPTHBIM JIMarHO30M/BBIITUCKY W3
aMOyJaTOpHOH KapThl MJIM pelieHue cyaa 00 o0ObsBIEHUM 3acTPaxOBAaHHOTO  YMEPIIUM; IPOTOKOII
MaTOJIOTOAHATOMHYECKOTO BCKPBITHS (€CJIM BCKPHITHE HE TPOBOJMIIOCH — KOIHUIO 3asBIICHUS POJCTBEHHHKOB 00
OTKa3¢ OT BCKPBITHS W KOIHUIO CIPABKH M3 MATOJIOT0aHATOMUYECKOTO OT/CIICHUS, HA OCHOBAHWU KOTOPOW BBIIACTCS
CBHUJIETEIICTBO O CMEPTH); aKT O HECUYACTHOM CIIydyae Ha MPOU3BOJICTBE; KOHS aMOYJIaTOPHOM KapThl 3a MOCIIETHUE

5 Jer, ecnM CTPaxOBOM PHUCK CBsi3aH C OOJIE3HBIO; OPUTHHAT WJIM 3aBEPCHHYIO BBIAABIIUM OPraHOM KOIIHIO
JIOKYMEHTa COOTBETCTBYIOIIETO YMOJIHOMOYEHHOTO OpraHa TOCYJapCTBEHHON BIACTH (MHUHHCTEPCTBA BHYTPEHHUX
Jiesl, MUHUCTEPCTBA FOCTULIMU U T.I1.), €CIIH PEANHM3alus CTPaXOBOTO PHCKA WIIM OOCTOSITENBCTBA €r0 HACTYIUICHUS
3a()MKCUPOBAHBI TAKUM OPTaHOM B COOTBETCTBUHU C JCHCTBYIONIUM 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu;
WHBIC JJOKYMEHTHI 110 3anpocy CTpaxoBIIUKa.

CrpaxoBas BblIIaTa ocymiecteisiercss B TedeHue 20 (/IBaauaru) paboumx IHEH € AaThl MOJyYEHHUS IOCIEIHErO
JOKYMEHTa, MOJTBEP)KIAIOIIero (akT HACTYIUICHHs] HECYaCTHOro ciayyas WiIM OOJIe3HH, MpelyCMOTPEHHBIN
[IpaBunamMu cTpaxoBaHuUsl, NMPUHUMAET pPELIEHHWE O MPU3HAHUM MPOU3OIIEIIEr0 COOBITHUS CTPAaXOBBIM CIIy4aem,
oopMIIsIeT CTpaxoBoi AKT U IPOU3BOAUT CTPAXOBYIO BBIILIATY.

Pazoen \N. KAK BEPHYTH CTPAXOBYIO IIPEMHIO?

Ocnosanusa 0na eo3spama cmpaxosoi npemuu Cymma 6036pama cmpaxoeoii npemuu

4.1. OTka3 oT 1OrOBOpa J0OPOBOJIHLHOTO CTPAXOBAHHUS B TCUCHUE

o 100% crpaxoBoit npemun
30 kaneHIapHbIX THEH CO JHS €ro 3aKITIOYCHUS

4.2. OTtka3 oT 10roBopa JOOpOBOJIBHOTO cTpaxoBaHus B ciyyae |100% crpaxoBoif mpeMuH 3a BBIUETOM 4YacTH

HEeHaJyIeXalero nHGOpMUpOBaHHs 00 YCIOBUSAX CTPAXOBAHUS CTPaxoBOH MIPEMHUH, UCYUCIIAEMOU
MPOIIOPLIMOHAIILHO BPEMEHH, B TEYEHHE KOTOPOIr'o
4.3. ITomHOE KOCPOUYHOE ToTallIeHHe KpeanuTa (3aiima) JICCTBOBAJIO CTPaxOBaHWE, TIPU OTCYTCTBHU B

JTAHHOM TIepHOo/ie COOBITHUH, MMEIONIUX MPU3HAKH
CTPaxoBOT0 Ciyyas.

4.4. Ecnm nmocne BerymueHus JloroBopa crpaxoBanust B cuiy|100% oT cTpaxoBoW HpeMHM 3a BBIYETOM YacTH

BO3MOXKHOCTb HACTYIUICHUS CTPAaxOBOIO Cillydas OTHaJa M |CTPAXOBOM  IIPEMMHH, UCYUCIIAEMOU
CyIIECTBOBAHUE  CTPAaXOBOIO  PHUCKAa  MPEKPATWIOCH  I10|IPONOPLUUOHAIBHO BPEMEHM, B TEYECHUE KOTOPOIO
00CTOSTENICTBAM MHBIM, YEM CTPaxOBOM CIydYaii, B YaCTHOCTH, B|IEHCTBOBAIO CTpPaxOBaHMUE, 328  BBIYETOM

clly4ae CMepTH 3acTpaxOBaHHOTO JIMIA IO MPUYMHAM HHBIM, |BBIIUIAYEHHBIX W (WIM) NOMJIEKAUIMX BBIMJIATE
YeM CTPaxOBOM CITydail. YOBITKOB 1O JOTOBOPY CTPaXOBaHUS.
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4.5. JluxBunanusi CTpaxoBIIMKa B mopsjke, ycraHoBieHHbIM | 100% oOT cTpaxoBoil mpeMUU 3a BBIUETOM YacTH
3aKOHOJATEIbHBIMU aKTaMH Poccuiickoi denepanum. (aKTHYEeCKH OIUIAYeHHOW CTPaxoBOW TIPEMUH,
MPONOPIUOHAIIBHO BPEMEHH, B TE€UEHUE KOTOPOTO
JIEIICTBOBAJIO CTPaXxOBaHUE, 32 BHIYETOM PACXOJ0B

CrpaxoBuiyka Ha BEJICHUE Jena,
HPESYCMOTPEHHBIX CTPYKTYpOH TapudHoOH
CTaBKH, IIpU OTCYTCTBUM B JIaHHOM IIE€pUOJE
COOBITHH, MMEIOUMX MPU3HAKU  CTPAXOBOrO
ciryyasl.

4.6. ITo noroBopenHoctu CtpaxoBiuka u CTpaxoBaTes.

4.7. 3aeMHBIE CpPEICTBA MO KpPEeIUTHOMY J0roBopy (moroBopy|100% oT cTpaxoBOW MpeMHH 3a BBIYETOM YacTH
3aiiMa) HEe OBUIM TPEJOCTaBIICHBI (MMPH HAIMYMKA NMHCHMEHHOTO|CTPaxXOBOH  TPEMUH, UCUHCISIEMON
noaTBepxkeHus Kpeauropa/3anoroaepxarens). MPONOPIIMOHATILHO BPEMEHH, B TCUYCHHE KOTOPOTO
JNEHCTBOBAJIO  CTpaxOBaHWE, 33  BBIUECTOM
BBITIJIAYCHHBIX U (I/IJII/I) ImoJicKalmiux BbIIJIATe
yOBITKOB TIO JJOTOBOPY CTPAaXOBAHHUS.

4.8. B npyrux ciydasix, IpeayCMOTPEHHBIX 3aKoHoaTeNbHbIMU [ 100% OT cTpaxoBOW NMpEeMHUH 3a BBIYETOM YaCTH
aktamu Poccuiickoit @enepannn (aKTHYECKH OIUTAaY€HHOW CTPaxOBOW TPEMHH,
IIPONOPLUMOHAIIBHO BPEMEHH, B TEUEHHUE KOTOPOTO
JEICTBOBAJIO CTPAaXOBAaHUE, 32 BBIYETOM PACXOJ0B
CrpaxoBuiyka Ha BEJICHUE Jena,
IIPEyCMOTPEHHBIX CTPYKTypoOi TapudHoH
CTaBKM, IIPM OTCYTCTBUM B JaHHOM IIEPHOIC
COOBITHH, MMEIOIIUX MPU3HAKU  CTPAXOBOIO
ClIydast.

B unwix aiyuaiax cmpaxoean npemus 603epamnty He noonexcum.

- o mynkrtam 4.1. - 4.3. He no3aHee 7 pabouux JHEW ¢ AAThI MOTYyYSHHS MMCHbMEHHOTO 3asBieHuss CTpaxoBaTers;
- o nyHkTam 4.4. - 4.8. B Teuenuu 10 pabouux qHeH ¢ gatel npegocrapiaeHus CTpaxoBareaeM BceX HE0OXOUMBIX
JIOKYMEHTOB.

Pazoen V. KAK IIOBJTUHAET OTKA3 OT CTPAXOBAHHA HA KPE/ITUT (3AEM)?

[Ipu oTKa3e OT OCHOBHBIX CTPAXOBBIX PUCKOB 110 UCTeUeHUH 30 KaJeHIapHbIX IHEW MPOIIEHTHAs CTaBKa 10 KPEIUTy
YBEJIMYUTCS Ha % (c % TOIOBBIX JO % TOJOBBIX).

Pazoen V1. KY/IA OBPAILJATHCA?

3asiBIIEHUs O CTPaxOBOM BhbIILIATe, 00 OTKa3e OT CTPAaXxOBAaHMs, O BO3BpaTe€ CTPAaxOBOW MPEMUU, UHBIE COOOIIECHUS
MOTYT OBITh HallpaBJICHBI:

CrpaxoBummky mo agpecy: |420126, Pecny6nuka Tarapceran, r. Kazanp, yi. @areixa AMupxana, a. 21, mom. 1011
Email: kazan@grantains.ru

Kpenuropy no agpecy:

Pazoen V1. KAK YPEI'YJIHPOBATH CIIOP /10 CY/]A?

1. HanpaBuTh CTpaxoBIIUKY 3asiBJIeHUE (IPETEH3MIO) B MUCbMEHHON (hopme.

2. Ecnu cTpaxoBIIMK HE yJIOBJIETBOPUII 3asBiieHUE (IIPETEH3UIO), IIPU 3TOM pa3Mep TpeboBaHui He npesbimaeT 500
000 pyOneii, no oOpamieHuss B CyJ HEOOXOIMMO OOpaTHUThCS K YHOJIHOMOYEHHOMY IO IpaBaM IOTpeduTesei
(MHAHCOBBIX yCIYT:

caitm: www.finombudsman.ru
aopec: 119017, r. Mocksa, CTapoOMOHETHBIH Tep., 10M 3

PaccmoTpenue ynoIHOMOYEHHBIM IO IpaBaM MoTpeOuTeneil (pUHAHCOBBIX YyCIyr oOpamieHus NoTpeOUTeNns
(MHAHCOBBIX YCIYT OCYILIECTBISIETCS OECIUIaTHO.
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