ba3oBbIif cTaHAapT 3alUTHI IPaB U UHTEPECOB PUINYECKUX U IOPUAUYECKUX JIUI] - TTOTydaTene
(PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX UWIECHAMU CAMOPETYIMPYEMBIX OPraHU3aLNN, 00bEINHSIIOIINX
CTpaxoBbl€ OPraHU3allMi U MTHOCTPaHHbIE cTpaxoBblie opranu3anuu (yrB. bankom Poccun, 1 oxTs6ps 2024
r. N KOHII-29)

Hacrosimuii 6a30BbIi cTaHAAPT 3aIIMTHI NPAaB M MHTEPECOB (PU3MUECKUX M IOPUIUYECKUX JIHIL -
nojayyarened (UHAHCOBBIX yCIYI, OKa3blBA€MbIX WIEHAMHM CaMOpPEryJUpYyeMbIX OpraHu3alui,
OOBEAMHSIOMIUX CTPaXxOBble OpraHU3alldd M HHOCTPAaHHBIE CTPAaxOBbIE OpraHu3aluu (Jauee
COOTBETCTBEHHO - CTaHIApT, cCaMOperyjupyemasl OpraHu3alus, CTpaXxoBIIMK), pa3paboTaH HA OCHOBAHUU
cratel 4 n 5 @enepanbHoro 3akoHa or 13 wuronga 2015 roma N 223-®3 "O camoperyiampyembix
opranuzaiusx B cpepe (pUHAHCOBOIO pbIHKA", B COOTBETCTBUU C TPeOOBAHMAMHU HOPMATHBHOIO aKTa
banka Poccuum, mMpuHATOrO HAa OCHOBAaHWM YacTH 2 CTAaTbd 5 YKa3aHHOTO (enepalbHOTO 3aKOHA U
YCTaHaBJIMBAIOLIETO NE€PEeYeHb 00s3aTeNbHbIX I Pa3pabOTKU CaMOPEryJlIUpYEeMbIMU OpPraHU3aLUSIMH B
cdepe (UHAHCOBOTO PBIHKA, OOBEIMHSIOMIMMHU CTPAaXOBbIE OPraHM3ALMU U HHOCTPAHHBIE CTPaxOBBIE
OpraHu3aliM, CTPaxoBbIX OpOKEpOB, 0A30BBIX CTAaHIAPTOB U TPEOOBAHMAX K UX COACPIKAHUIO, a TAKKE
nepeyeHb onepauuid (copepikaHue BUIOB JEATEIBHOCTH) CTPaxOBBIX OpraHU3alUi, HHOCTPAHHBIX
CTPaxOBBIX OpraHU3aluii, CTPaXOBbIX OpPOKEPOB HAa (PMHAHCOBOM PBIHKE, OJUIEKALINX CTaHIapTH3ALMH.

Hacrosiuit crannapt onpezaenseT OCHOBHbIE HMPUHLUIIBI B 00JAacTH 3alUTHl MPaB U MHTEPECOB
nojy4vareneid (UHAHCOBBIX YCJIYT M yCTaHABIMBAeT TPEOOBaHMs, KOTOPHIMHM CTPaxOBble OpraHU3ALUU U
MHOCTpPaHHbIE CTPaxOBbl€ OpraHMU3allMM JOJDKHBI PYKOBOJACTBOBAaThCS B IPOLIECCE OCYILIECTBICHUS
CTPaxoOBOM AESATEIbHOCTH.

1. O01HMe MoJI0KEeHu s

1.1. lIpeamet peryiupoBanus u cgepa npumenennss Crangapra

1.1.1. CtanmapT NpuHAT B LEIAX:

1) oGecrnieduenus: COOMIOACHUS U 3aIMTHI MPAB M 3aKOHHBIX WHTEPECOB Modydareneil (UHAHCOBBIX
YCIIYT, OKa3bIBAEMBIX CTPAXOBBIMHU OPTaHU3AIUSIMUA U MHOCTPAHHBIMHU CTPAXOBBIMU OPTaHU3AIUSIMU;

2) mpenymnpekaeHus HeJOOPOCOBECTHBIX MPAKTHK B3aUMOJEHCTBHUS CTPaXOBBIX OpraHU3alUd U
MHOCTPAHHBIX CTPaXOBBIX OPraHU3AlMH ¢ OTyyaTelsIMU (DUHAHCOBBIX YCIIYT;

3) moBbIIeHUs UHPOPMAIIMOHHOM OTKPBITOCTH CTPaxoBoro peiHKa B Poccuiickoit denepanuu, a
TaK)Ke MOBBIIIECHUS YPOBHSI (PMHAHCOBOM TPaMOTHOCTH ¥ MH(GOPMHUPOBAHHOCTH TOJTyJaTesie PUHAHCOBBIX
YCIIYT O J€ATEIbHOCTH CTPAXOBBIX OPTaHU3AlMN U MHOCTPAHHBIX CTPAXOBBIX OPraHU3alUi, O COAEPKAaHUU
(uHAHCOBOH yCIYyTH;

4) TOBBIIECHUS KadecTBa (DMHAHCOBBIX YCIYT, OKa3bIBAEMBIX CTPAXOBBIMHU OpPTaHHU3AIUSIMU H
WHOCTPAHHBIMH CTPAXOBBIMU OPTaHU3AIUSIMU.

1.1.2. Crangapt oOsi3aTenieH K NPUMEHEHHUI0 BCEMH CTPAXOBBIMU OpPraHU3ALMSAMU, a TaKKe
WHOCTPAHHBIMHA CTPAXOBBIMU OPTaHU3AlUSIMH B YaCTH JIEATEIbHOCTH, OCYIIECTBIIEMOW WHOCTPAHHBIMH
CTPaxOBBIMU OpTaHHM3aIMAMHU Ha Tepputopun Poccuiickoit denepanuu yepe3 Co3AaHHBIE UMH (UIIHATBI,
BHE 3aBHCHUMOCTH OT HMX YJIEHCTBA B CaMOpPETYJIMPYEeMON OpraHu3aliu, W AEHCTBYeT B YacTH, He
MIPOTUBOpEYalIEN 3aKkoHoAaTeNnbCTBY Poccuiickoit denepanuu 1 HOpMaTUBHBIM akTaM banka Poccun.

1.1.3. B oOTHOmEHWH CTPaxOBIIMKA, OCYHIECTBIISIIOIIETO HMCKIIOYUTEILHO AEATEIbHOCTh 10
nepecTpaxoBaHMIo, Mo AMyHKTh 2.1.1 (B yacTu 00s3aHHOCTH pa3MelieHust nadopmaiuu B opucax), 2.1.3
nyHkTa 2.1, myHkTsl 2.2, 2.3 pa3nena 2, myHkTsl 3.2, 3.3, 3.4, 3.5 pasznena 3, pazaens: 4 u 5 Crangapra He
MPUMEHSIOTCS.

1.2. OcHOBHBIE NTOHATHSA, HCIOJIB3YyeMble B CTaHnaapre

Hns neneit CtanaapTa UCMONB3YIOTCS CIEAYIOIINE OCHOBHBIE MOHSTHS:
1) crpaxoBble ycJayru - (UHAHCOBBIE YCIYTH CTPaXOBLIMKOB IO 3aKIIIOUEHUIO, U3MEHEHHIO,
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PacTOP>KEHUIO U UCIIOJIHEHUIO JOTOBOPOB CTPAXOBAHMS;
2) moay4yaTteib CTPaXOBBIX YCJIYr - (U3MYECKOE JIMIIO, B TOM YHCIE 3aperUCTPUPOBAHHOE B
KaueCTBE MHAMBUAYAIBHOIO NPEANPUHUMATENS, UIIU IOPUANUECKOE JIUI0, 0OpaTUBIIEECS K CTPAXOBLIUKY
C HaMEpPEHHUEM 3aKJIIOYUTh JOrOBOP CTPAXOBAHUSA (IIOTEHIMAIBHBIN MOJIydaTellb), @ TAKXKe CTPaxoBaTellb,
3aCTPaxOBaHHOE JIUIO U (W) BBITOJOIIPHOOPETATEND MO 3aKII0YEHHOMY JIOTOBOPY CTPaXOBAHUS;

3) opunUAIBHBINA CalT - CAalT CTPAXOBIIMKA B MH()OPMAIMOHHO-TEIIEKOMMYHUKAIITMOHHONW CETH
"Uutepuer", conepxamuii HHQOPMAIMIO O MACATEIBHOCTH CTPAaxOBIIMKA, yKa3aHHbIM B EguHOoM
roCyJapCTBEHHOM peecTpe CyOBeKTOB CTPaXOBOIo Jea.

[IpaBo Ha nOMEHHOE MMs OQUIMATILHOTO CaiTa JOKHO NMPUHAIUIEkKATh CTPAXOBIIUKY U OBITh
3apEruCTPUPOBAHO B POCCUIMCKOM noMeHHOoM 30He (".ru", ".pd" u ".su"). OTHOCUTENBHO MPaB Ha JOMEHHOE
UM I0ITyCKAOTCS CIEAYIOINE UCKIOUEHHUS:

- JOMEHHOE MMs MOXET IPUHAAIEKATh MHOM OpraHu3alliy, BXOASILEH B OJHY I'PYIIy JIHI] CO
cTpaxoBIIUKOM. [IpH 3TOM TOMEHHOE UMS HE MOXKET MPUHAUICKATH (PU3NIECKOMY JIUILY;

- CTpPaxOBIUMKH, SIBJIAIOLIMECS JIOYEPHUMH OOLIECTBAMU I10 OTHOIIEHUIO K WHOCTPAaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alUsM), MOIYT MCIIOJIb30BaThb JOMEHHOE UMs, IIPUHAJUIEKAIIEe
OCHOBHOM OpraHu3aluy, B TOM YHUCJIE JOMEHHOE UM caMOi OCHOBHOM opranusanu. [Ipu atom ntomeHHoe
MMs1 OCHOBHOM OpraHu3aluy MOXET ObITh 3apErMCTPUPOBAHO B UHOM, YEM poCcCHiicKasi, TOMEHHOH 30H€E;

- ¢winan HMHOCTPaHHOM CTPaXxOBOM OpraHu3allud MOXKET HCIOJIb30BaTh JIOMEHHOE MM,
IIPUHAJICKALIEE TAaKOW WHOCTPAHHOM CTPaxOBOM OpraHM3alud, B TOM YHCJIE JIOMEHHOE HMs CaMou
MHOCTPaHHOU CTpaxoBOil opranuzauuu. [Ipu 3ToM 1OMEHHOE MM MHOCTPAaHHON CTPaxOBOM OpraHU3alUu
MOJKET OBbITh 3aPETUCTPUPOBAHO B UHOMW, YEM POCCUICKasi, JOMEHHOM 30HE;

4) nu4HBI KaO0MHeT MoJy4yaTessi CTPaXOBBIX YCJIYI - HH(OPMAIMOHHBIH pecypc, KOTOPbIH
pasmemieH Ha O(UIMAIFHOM CalTe CTPaxXOBINMKA, MO3BOJSIOMIMN MOJIYYaTENI0 CTPAaXOBBIX YCIYT
B3aMMOJECMCTBOBATH CO CTPAXOBLIMKOM;

5) MoOMILHOE NPUJIOKEHHUE - IPOTPAMMHOE 00€CTIeUeHHE [ MOOMIIBHBIX U (MJIH) IIOPTATUBHBIX
YCTpPOMCTB, oOecneuuBaroniee HHPOPMALMOHHO-TEXHOJIOTUYECKOE  B3aUMOJEHCTBUE — MOTydaTelis
CTPaxOBbIX YCIIYT U CTPaxOBILHKA;

6) oduc - cneruanbHO 000PYIOBAaHHOE MOMEIIEHHE, B KOTOPOM OCYIIECTBIISETCS 3aKIIOUEHUE U
(unM) pacTopKEHHE J0roBOpa CTpaxoBaHMs, U (WJIM) IpUEM JAOKYMEHTOB JUIsl pPaCCMOTPEHHUs BOIpPOca O
NPU3HAHUK COOBITUSI CTPaXOBBIM CllydyaeM, U (WIN) PUEM 3asBJICHUHN U JpyTUX oOpalleHui noixydareneit
CTPaxXOBBIX YCIYT M UHBIX JIUII, 0OpalaroIuxcs K CTPaXOBIIHKY;

7) oOpameHue - HAIpPaBJIEHHOE CTPAaXOBILUKY IMOJyYaTeeM CTPaxOBBbIX YCIYI B MHUCbMEHHOM
¢opme Ha OyMaXKHOM HOCHTEJIE MM B BHUJAE AIEKTPOHHOIO JOKYMEHTa OOpalleHHe, CBSI3aHHOE C
OCYIIECTBIICHUEM CTPAXOBILIHUKOM JIESITEIBHOCTH, ITPEAYCMOTPEHHON 3akoHOoM Poccniickon @enepannn ot
27 nosiOpst 1992 roga N 4015-1 "O6 opranuzanuu ctpaxoBoro nena B Poccuiickoit ®enepanuu" (3a
HCKJIIOUEHUEM JIESATENBHOCTH 110 0043aTeNbHOMY MEUIIMHCKOMY CTPAXOBAHMIO) |;

8) TecTHpOBaHMe - TECTUPOBaHHE (PU3MUECKOTO JIMIA, HE SBISIOLIETOCS KBAIM(PUIHUPOBAHHBIM
MHBECTOPOM, IPOBEACHHUE KOTOPOrO CTPAXOBIIMKOM MPEIyCMOTPEHO IYHKTOM 5 cTatbu 3 3akoHa
Poccuiickoit ®enepaumuu ot 27 Hos0ps 1992 roma N 4015-1 "OOG opraHuzanuu CTpaxoBOro jeia B
Poccuiickoit ®enepanun’;

9) TecTupyeMoe JULO - GU3UYECKOE JIUIIO0, HE ABISIOIIEECS KBATHU(PHUIMPOBAHHBIM HHBECTOPOM,
UMeIolee HaMepeHHEe 3aKIYUTh JOTOBOP J0OPOBOJIBHOTO CTPaXOBaHUs )KM3HU, YKa3aHHBIA B ITyHKTE 5
cratb 3 3akona Poccuiickoit ®enepanmu ot 27 HosOps 1992 roma N 4015-1 "OO6 opranuzanuu
cTpaxoBoro gnena B Poccuiickoit ®enepanuun", B OTHOUIEHHMH KOTOPOTO MPOBOAUTCA (IIPOBEACHO)
TECTUPOBAHUE.

2. [IpaBui1a npegocTaBjIeHUs HHPOPMAILMH MOJIYYATEISIM CTPAXOBBIX YCJIYT

2.1. MuHMMaJIbHBIH 00beM HH(pOpMALMH, IPEAOCTAB/ISIEMON CTPAXOBIMKOM

2.1.1. B odwucax (pmimanax, mpeaCcTaBUTEIBCTBAX, HHBIX OOOCOOJIEHHBIX MOAPA3CICHUSX,
OCYIICCTBIIAIONIMX  B3aWMOJACHCTBHE C TOJy4YaTelIIMH CTPaxOBBIX YCIYT) CTPaxOBIIMKOB, Ha
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ouIMaNbHBIX caiiTax CTPaxOBIIMKOB, MNpPU IOMOIIM MOOMJIBHOTO MPUJIIOKEHUS (IPU HATHYUH)
CTPaxOBIIUK 0053aH pa3MeIaTh CAEAYIONIYI0 HHPOPMAIIHIO:

1) 0 OTHOM M COKpAaIIeHHOM HAaMMEHOBAaHUU CTPAXOBIIUKA (MPU HAIWYHH), 00 HCIIOIH3yeMOM
CTPaxOBIIMKOM 3HaKe OOCIyXHBaHUS (NPU HAJIMYMK), O HOMEpPE M JaTe BBIJAud JIMLEH3MM Ha IIPaBO
OCYILIECTBJICHUSI CTPAXOBOM JEATEIBHOCTH; O WIEHCTBE B CAMOPETYJIHMPYEMOI OpraHuzauuu (BKJIHOYas
UHPOpPMALIMI0O O JaTe IpHeMa B YJIEHbl CaMOPEryJIMpPYeMOM oOpraHuzaluu), o0 HCKIIOUYEHUH U3
CaMOpEryJIMpyeMOi OpraHM3auuy (BKIIOYass WH(POPMAIMIO O J1aTe HUCKIIOUEHUS U3 CaMOpEryJIUpyeMon
opranu3zaunum), 1 Tekct Cranaapra;

2) 00 ampece (MecTe HaXOXKJICHHUS) CTPAXOBIIMKA U ero o(pucoB ((HUIHATIOB, MPEICTABUTEIHCTB,
UHBIX 000COOJIEHHBIX MOAPA3JeNeHUH, OCYIECTBIAIOMUX B3aUMOACHCTBHE C MOJIy4aTeIsIMU CTPAXOBBIX
yCIOyr) € yKa3aHHEM WX Ha3HAYCHHS U pPeXUMa padoTbl, O KOHTAKTHOM Tesie()OHE, IO KOTOPOMY
OCYILECTBIISICTCS. CBA3b CO CTPaxXOBIUMKOM, 00 ajapece O(pUIMAIBLHOIO CaiTa CTPaxOBOH OpraHM3aLuu
(MHOCTpaHHOM CTPaxoBOW OpraHU3aluN);

3) mis cTpaxoBBIX OpraHu3alvil (3a MCKIIOYEHHEM HHOCTPAaHHOM CTPaxoBOW OpraHu3allu) o
damunusax, WMEHaxX M OT4YecTBax (MOCJeqHee - NpU HAJMYMU) YJICHOB COBETAa JIMPEKTOPOB
(HabmrOJaTeIbHOIO COBETAa), O JIMIAX, OCYLIECTBISIOMIMX (YHKUUU €IUHOJIMYHOTO HCHOJHHUTEIBHOTO
opraHa (WI€Hax KOJUIETHAJIbHOTO HCIOJHUTEIBHOIO OpraHa), O JHIaX, 3aHUMAaloIIUX JOJLKHOCTh
[JIABHOTO OyXrajirepa;

JUIsl UHOCTPAHHBIX CTPAaxOBBIX OpPraHU3allMi: CBEJEHHS O JMIaX, OCYIIECTBISIOUMX B (puinane
MHOCTPAaHHOM CTpPaxoBOM OpraHu3alMyd (YHKLUUU PYKOBOJAWTEINSA, 3aMECTUTENs PpyKoBoOAWUTENs (Tpu
HAJIMYMN ), JIMIIA, HA KOTOPOE BO3JIOKEHA 0053aHHOCTH 110 BEIEHUIO OyXTaJITepPCKOro y4eTa;

4) 0 cTpaxoBOii IpyIIie, B COCTaB KOTOPOIl BXOJUT CTPAXOBILIUK (IIPU HAIMYHN);

5) 0 mepeyHe OCyIECTBISEMBIX CTPAXOBIIUKOM BH/I0B CTPaXOBAaHMUSI;

6) 00 opraHe, OCYIIECTBIISIOIIEM IIOJIHOMOYMS IO KOHTPOJIIO M HAaA30py 3a CTPaxoBOH
JESTENIbHOCTHIO CTPAXOBIIUKOB (C YKa3aHUEM CCBUJIKU Ha CAWT WM 0(UIHAIIbHBIN aJipec);

7) o cmocobax M ajpecax AJs HalpaBieHUs OOpaleHUH Hodydaresiell CTPaxoBBIX YCIyr
CTPaxOBIIMKY, B OpPIraHbl, OCYLIECTBISAIOLINE MOJHOMOYMS 110 KOHTPOJIO M HAA30pY 3a JESATEIbHOCThIO
CTPaxoOBILMKOB, B CaMOPETyJUPYEMYI0 OpraHU3alMI0, a TAaKK€ B OpPraH J0CYJAeOHOTO pacCMOTPEHMUS
CHOpOB (TIPH HATUYHUH);

8) 0 cocobax 3alUThl IPaB MOJIydaTeaed CTpaxoBbIX YCIYr, BKIKOYass MHPOPMAIUIO O HAJTUYUU
BO3MOXHOCTH M croco0ax J0Cyle0HOro yperyliMpoBaHusi Cropa, B TOM YHCIE O MPOLEAype MeIualuu
(pu ee HaJIMYUN);

9) O MOMOJHMUTENBHBIX CIOCOOax Mpuema oOpallleHHH Mojy4arened CTPaxoBBIX YCIyr (Tpu
HAJIMYHHK), He TIPelyCMOTPEHHBIX a03arieM MepBsIM MyHKTa 2 crathu 6~ 3akoHa Poccuiickoit deneparuu
ot 27 Hos6ps 1992 roga N 4015-1 "O06 opranuzaiuu ctpaxoBoro jena B Poccuiickoit denepanun';

10) nnyro uHoOpmMalmio, pa3MelIeHne KOTOPOH NMPeayCMOTPEHO 3aKOHOAATeNbCTBOM Poccuiickoit
denepanun, ¢ yaeToM TpeOOBaHUHN K MECTY €€ pa3MeIleHHs.

2.1.2. CrpaxoBIIMK MNPEAOCTAaBISIET IOJIy4aTeIl0 CTPAXOBBIX YCIAYr NIpPHU 3aKIIOYEHUU C HUM
JIOTOBOpa CTPaxoBaHUs CIEAYIOUTYI0 HHPOPMALIHIO:

1) 006 ycnoBHsIX, Ha KOTOPBIX MOXET OBITh 3aKJIIOUYEH JOTOBOpP CTPAXOBAHMSI, BKIIOYAIOIIMX:
00BEKT CTpaxoBaHHUsl, CTPAXOBbIE PUCKH, pa3Mep CTPAaXxOBOM MpeMHUH, CTPAXOBOI CyMMBI U (MJIN) TOPSIOK
OnpesieNieHus] pa3Mepa CTPAaxOBOW NPEMHUHU, CTPAXOBOM CYMMBI, a TaKKe MOPSAOK OCYILIECTBICHUS
CTpaxoBOW BBIIJIATHl (CTPAXOBOIO BO3MEUICHMS), B TOM YHUCIE INEPEYEHb JOKYMEHTOB, KOTOpBIE
HEOOXOJUMO TNPEICTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHHM COOBITHS, HMEIOLIEro MPU3HAKU
CTpaxoBOrO CIIy4as;

2) 00 oOcTosTeNbCTBAX, BIMSIONIMX HAa pa3Mep CTPaxoBOW MpEeMHH, O croco0ax M Cpokax
(MeproANYHOCTH) YIIJIAThl CTPaXOBOM MPEMUH, MOCIEACTBUSAX HEYIIAThl, YIJIaThl HE B MOJHOM pa3Mepe
WJIM HECBOEBPEMEHHOM YIIIaThl CTPAXOBOM MPEeMUH (CTPaxoBbIX B3HOCOB);

3) 0 MpUMEHSAEMBIX CTPaXOBILMKOM (PpaHIIN3aX U UCKIIOUYEHUAX U3 IEPEUHs CTPAXOBBIX COOBITHH,
a TaKkKe O JAEMCTBUSX MOIy4aTesds CTPAXOBBIX YCIYTr, COBEpPILIEHHE KOTOPBIX MOXKET IOBJE€Yb OTKa3
CTpaxoBIIMKA B CTPAXOBOM BBIILJIATE MJIM COKpAILICHHUE €€ pa3Mepa;

4) 0 HaTMYMUU JTOMOJTHUTENBHBIX YCIIOBUMN JUISl 3aKJIFOUEHUS IOTOBOpA CTPAXOBAHMS, B TOM YHCIIE O
HEOOXOIMMOCTH TPOBEACHUSI 00CIEI0BaHMS MOMYYaTeNIsl CTPAXOBBIX YCIYT NMPH 3aKJIIOYSHUH J0TOBOpa
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CTpaxOBaHMsI UM OCMOTpAa MMYIIECTBA, MOJIEKAIIET0 CTPAXOBAaHUIO, @ TAKXKE O MEPEUYHE JOKYMEHTOB U
uH(pOopMalui, HEOOXOAUMBIX ISl 3aKIIOYEHUS JOTOBOpa CTPaXxOBaHUs;

5) o pa3mepe (NpUMEpPHOM pacuere) CTPaxOBOM MPEMUU HA OCHOBAHUHU MPEACTABICHHOTO
MOJIyyaTeJIeM CTPaxXOBBIX YCIYT 3asBIIEHUS O 3aKJIIOYEHHUU JIOTOBOpA CTPAXOBaHUS C YBEAOMJICHHEM
II0JIy4aTelIsl CTPAXOBbIX YCIYr O BO3MOXXHOM M3MEHEHHMM Pa3Mepa CTPaxoBOM IMPEMHUHU, CTPAXOBOU CyMMBI
WM UHBIX YCJIOBHM CTpaxoBaHUS MO pe3ybTaTaM OILEHKH CTPaXxOBOI'O PUCKA;

6) 0 cpoke, B TEUEHHUE KOTOPOI'O0 B COOTBETCTBUHU C YCIIOBUSMH JOIOBOPA CTPAXOBAHUS KU3HU,
IpelyCMaTPUBAIOLIETO J0KUTHE 3aCTPAaXOBAHHOTO JIMIA /0 OINPEAEICHHOI0 BO3pacTa WU CpoKa JHOo
HACTYIUICHHE WHOTO COOBITHS, HE MOXKET OBITh OCYILIECTBIICH BO3BPAT CTPAXOBATEIIO BHIKYITHON CYMMBI 110
TaKOMY JOTOBOPY CTpaxoBaHHUA (MPU HAMYMM TAKOTO CPOKa), a TaKkKe O pa3Mepax BBIKYITHOH CyMMBl,
NOJUIeKalIe BO3BpaTy B 3aBUCHMOCTH OT CpOKa JAEMCTBUS TaKOrO JOrOBOpa M IEPUO/a, B KOTOPOM OH
MPEeKpalleH;

7) 0 HaJTU4MM YCJIOBHS BO3BpaTa CTPAXOBATENIO YIJITAYCHHOM CTPaxoBOM MPEMUM B ClIydyae OTKaza
CTpaxoBaressi OT JOroBOpa CTPAXOBaHHUS B TEUEHUE OMPEIEICHHOTO CPOKa CO JHS €ro 3aKJIIOUEHUS UITH O
€ro OTCYTCTBHH B COOTBETCTBUU C IEHCTBYIOIIUM 3aKOHOJATEIbCTBOM;

8) 0 cpokax paccMOTpeHHs 0OpallleHui MoTyJaTeneil CTPaxoBbIX YCIYT OTHOCUTEIHHO CTPaXxOBOM
BBIIUIATBL, @ TAKXKE O CIydyasx MPOAJIEHUS TAKMX CPOKOB B CBS3M C HEOOXOAWMOCTHIO MOJYYEHHS
uH(pOpPMaIlMK TOCYJAPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIpaBleHUS U (WJIM) CTOPOHHUX
OpraHM3alyii, HEMOCPEICTBEHHO CBS3aHHON C BO3MOXKHOCTBIO MPUHATUS CTPAXOBIIMKOM PELIEHHS O
MPU3HAHUK COOBITHS CTPAXOBBIM CIy4aeM HIIM O pa3Mepe CTPaxXOBO BBITLIATHI;

9) o mpuHIUIax pacuera yiiepOa, MPUUYUHEHHOTO 3aCTPaxOBAaHHOMY HMYIIECTBY B CIIy4ae €ro
MOBPEXKACHUS, a TaKKe O IMOPSJIKE pacueTa M3HOCA 3aCTPAXOBAHHOIO MMYIIECTBA B Clydae HAWYHS B
JIOTOBOPE CTPAaXOBAHUSI YCIOBUS OCYILLIECTBICHUS CTPAXOBOI BBIIUIATHI C YYETOM M3HOCA 3aCTPAXOBAHHOIO
UMYIIECTBA;

10) o mopsike pacyera HAJIOTa, KOTOPBIN OYIEeT yIep:KaH CTPAXOBITUKOM IIPH pacueTe CTPaxOBOU
BBITJIATHI (BBIILJIATHl BBIKYITHOM CyMMBI) U BO3BpaTe CTPaXOBOM MPEMHUM WM €€ YacTH MPH JOCPOYHOM
MPEKpaIIEHUH JIOTOBOpa CTpaxoBaHUA (A7 BUAOB JOTOBOPOB CTPAXOBaHMS, K KOTOPHIM MOJOXKEHUSIMHU
HAJIOrOBOT'O 3aKoHojaTenbeTBa Poccuiickoit denepaniii yCTaHOBJIEHBI COOTBETCTBYIOIINE TpeOOBaHUS) B
CIIy4asiX, KOTJa CTPaXOBIIUK SIBJISETCS HAJIOTOBBIM areHTOM;

11) o mpaBe monyyaresnsi CTPaXxOBbIX YCIYT 3alpOCUTh MH(OPMALIMIO O pa3Mepe BO3HArpa)xJIeHus,
BBIMJIAYMBAEMOI'0 CTPAXOBOMY areHTy WM CTPaXOBOMY OpOKepy.

2.1.3. CrpaxoBHIUK TIpU OCYIIECTBJICHUH JOOPOBOJBHOTO CTPAaXOBaHHS, MUHUMAJIbHbIE
(ctanzmapTHble) TpeOOBaHMS K YCIOBHSIM U TMOPAAKY OCYILECTBIEHHS KOTOPOro MU (MJIM) MUHUMAJIbHBIE
(cranmapTHbie) TpeOOBaHUS K 00BEMY U COJIEPKAHUIO MPETOCTABISIEMON CTPAXOBIIMKOM MH(GOPMAIIH O
JIOrOBOpe  JTOOpPOBOJIBHOIO ~CTpaxOBaHMs YCTaHOBJEHbI HOpPMAaTWBHbIMU akTamu banka Poccun,
JIOTIONIHUTEIBHO K MH(OpMalMH, ykazaHHOW B noanyHkre 2.1.2 nyukrta 2.1 Cranaapra, nperocTaBiseT
MOJIy4aTeN0 CTPaXOBBIX YCIYT JOCTOBEPHYIO HH(POPMAIIHIO O JOTOBOPE CTPAXOBAHUS, B TOM YHUCIIE O €ro
YCIOBUSIX M PHUCKaX, CBA3AHHBIX C €r0 HCIOJHEHHEM, B COOTBETCTBUU C TPeOOBAHUSIMH YyKa3aHHBIX
HOpMAaTHBHBIX akTOB banka Poccun.

2.2. [IpyHOMOBI IpegocTABAeHUS] HHPOPMALIMHU NOJTY4YATEJsIM CTPAXOBBIX YCJIYT

Nudopmanus, momiexamas pacKpbITUIO CTPaXOBIIUKOM B COOTBETCTBUU co CTaHmapToM U
3aKOHOAATeNbCTBOM Poccuiickoii denepanuu, TOBOIUTCS [0 TOJydaTeNeld CTPaXOBBIX YCIOyr B
COOTBETCTBHUU CO CIEAYIOIIMMHU TPUHIIUTIAMHU:

1) HeAWMCKPUMHHALIMOHHBIA XapakTep AOCTyNa K MHQOpMAIMM Ha PaBHBIX IMpaBaX U B PaBHOM
o0beMe ISl BCeX MoJTydaTesiell CTPaxoBbIX YCIIYT;

2) mpenocTaBlieHHE TOMy4YaTeNssM CTPaxXxOBBIX ycIyr MHpopManuu 0e3 3aTpaT WM COBEPIICHUS
JIONTOJTHUTENBHBIX JIEUCTBUM, HE MPEITYCMOTPEHHBIX 3aKOHOJATeNnbcTBOM Poccuiickoit ®denepaunu, co
CTOPOHBI MOJyYaTeNeil CTPaXOBBIX YCIIYT;

3) Ha PYCCKOM SI3BIKE, M JIOMOJHUTEIHHO, MO0 YCMOTPEHHUIO CTPAXOBINHMKA, HA TOCYJAPCTBEHHBIX
sI3pIKaX pecryOuK, BXOASImIMX B cocTaB Poccuiickoit denepanuu, u (WIK) POTHBIX S3BIKAX HAPOJIOB
Poccuiickoit denepaiuu;

4) B noctymnHoil opme, obecnieunBaromiell pa3bsICHEHUE CIIEHUAIBHBIX TEPMHHOB (B Cllydae HUX
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Hanmuuusi). llpu 9SToM He JOmMycKaeTcss WCKAXEHHE CMBICIAa HHQOpPMAIMK, TMPUBOMASIIEE K
JIBYCMBICJICHHOCTH WJIM MHBIM O0pa3oM JIOIYCKAIOIee HEOTHO3HAYHOE TOJKOBAHHWE CBOWMCTB CTPAaXOBBIX
yeuyr;

5) akryanpHOCTH MH(OpMAIMKM Ha JIATy MPEIOCTABICHHUS B COOTBETCTBUU C OOCTOSTEIILCTBAMH,
3asIBJICHHBIMH TTOJTYYaTe]IEM CTPaXOBBIX YCIYT U BIUSIOIMIMMHU HA YCIOBUS JJOTOBOPA CTPaXOBaHUS;

6) B cilyyae mpeJoCTaBJICHUs] HH(MOpMAIMA Ha OyMa)KHOM HOCHTEJIEe WHPOPMAIUsS H3JIaraeTcsi ¢
UCIIOJIb30BaHUEM YJI000UUTAEMBIX IPUPTOB U (HOPMATOB.

2.3. llopsaiok npeaocTaBieHUs1 CTPAXOBUIMKOM HHGOPMALMH N0JYy4aTeaIM CTPAXOBBIX YCJIYT

2.3.1. CTpaxoBIIMK /10 3aKIIOUYEHUS JOTOBOpa CTPaxOBaHUs 00s3aH MPEIOCTaBUTh HHPOPMALIUIO B
cooTBeTcTBUU ¢ noanyHkToMm 2.1.1 mynkra 2.1 Crapgapra mo0omMy oOpaTHBIIEMYCs 3a HEd Juily 0e3
HCKJIFOYCHUM.

2.3.2. Wnadopmanms, ykazaHHas B nojanyHktax 2.1.2 wm 2.1.3 mnynkra 2.1 Crannpapra,
IPEIOCTABIISAETCS MOJIY4aTEI0 CTPAXOBBIX YCIYT JJIsl 03HAKOMJIEHMS IPH 3aKJIIOYEHUH C HUM JOroBopa
cTpaxoBaHusl (IIpu 0OpaIIeHUH C HAMEPEHUEM 3aKIIOYUTh IOTOBOP CTPAXOBAHMUS).

2.3.3. Undopmanus, ykazannas B nynkre 2.1 Cranmapra, TOBOIUTCS 1O IMOTYYaTes CTPAXOBBIX
ycIyr B yCTHOW, OyMaXHOM WM  SJEKTPOHHOM QopmMe, B TOM UHUCIE IOCPEICTBOM
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

[Ipu sToM pa3melieHue yka3zaHHOW HHGOpPMAalUWKM Ha OQPHUIMATBFHOM CalTe CTPaxOBIIUMKA HE
UCKJTFOYAET MPEJIOCTABICHUE MOJyYaTeII0 CTPAXOBBIX YCIYT YKa3aHHOW MH(OpPMAIMH 10 €ro 3ampocy B
ynoOHOU A Hero ¢opMe IpU JTUYHOM B3aWMOJCUCTBUHU C MPEICTaBUTENIEM CTPAXOBIIUKA UM TPETHUM
JUIIOM, AEUCTBYIOIIUM OT UMEHH CTPaxXOBIIMKA.

2.3.4. Ilpu npenoctaBieHUU UHPOPMAIUH TOJKHBI YUYUTHIBATHCS UHIUBUAYATbHBIE OCOOCHHOCTH
[OJIyyaTels CTPaxOBBbIX YCIYr, B TOM YHWCJIE€ HAIW4YME HAPYUICHUH 3peHus, ciayxa W (WIM) pedd, eciu
CTPaxOBIIKK ObLT YBEOMIIEH O TAKUX OCOOCHHOCTSIX.

2.3.5. CTpaxoBLIMK IO 3alpoCy CTPAaxoBaTelis, HAMPABICHHOMY CIIOCOOOM, MPETyCMOTPEHHBIM
JIOTOBOPOM, a B CJIy4yae €ro OTCYTCTBUS CIOCOOOM, IMPEIYCMOTPEHHBIM 3aKOHOM, MPEIOCTABISET €MY
KOMHHU JIOTOBOPA CTPAaXOBaHMs (CTPaxOBOIO MOJMCA) M MHBIX JOKYMEHTOB, SIBISIOIIUXCS HEOTHEMIIEMOMN
4yacThlO JOrOBOpa CTpaxoBaHHUs (IIPaBWJI CTPaxOBaHMs, MPOTpamM, IUIAHOB, JOIOJIHUTENbHBIX YCIOBUN
CTpaxOBaHMsI M JApPYTMX JOKYMEHTOB B COOTBETCTBUM C YCIOBHUSIMH, YKa3aHHbBIMH B JIOTOBOpPE
CTpaxoBaHMsl), 32 UCKIIOYEHHUEM MH(OpMalLlMU, HE MOJJIeXkallell pasriialleHuIo (MepcoHaIbHbIE JTaHHbIE
JPYTUX 3acTPaxOBaHHBIX JIMI, JAaHHblE 00 YIUIAYEHHBIX MNPEMHUSX M0 KOJJIEKTUBHBIM JI0TOBOpaM
CTpaxOoBaHMsl, YCIOBUS CTPAXOBAHUS IPYTUX KaTEropHUil 3acTpaXxOBaHHBIX JIMLL U TIP.).

CrpaxoBUIMK 0053aH TNPEAOCTaBUTh CTPaxoOBaTeIl0 KOMHUU YKa3aHHBIX JOKYMEHTOB I10
JEHCTBYIONIMM JOTOBOpPAaM CTpaxoBaHUs OECIJIaTHO OJIUH pa3.

2.3.6. Ilo TpeboBaHUIO MOJyYaTesst CTPAXOBBIX YCIYT CTPAXOBIIUK OECIIaTHO KOHCYJIbTHPYET U
pa3bACHSET IMOJIOKEHHUS, cofepxaliuecs B MH(OpMaLKH, MPEIOCTaBIIEMON MPU 3aKIIOYEHUU JOroBOpa
CTpaxoBaHMsl, yKa3aHHOU B noanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. Oco0eHHOCTH MpeaoCTABJICHUSI HHPOPMALUN HA 0(PMIMATBHOM caiiTe

2.4.1. CTpaxoBIIMK pa3MelaeT Ha opHUIMAIBLHOM caiiTe HHPOpMAalNIO, YKa3aHHYIO B MOJNYHKTE
2.1.1 nynkra 2.1 Crangapra.

OdunmanbHbIN cailT T0JKEH COAep)KaTh pa3zies, ONMUCHIBAIOLINNA €ro CTPYKTYPY, MO3BOJISIOMINN B
JOCTYITHOM (OpMEe OMPEeNeIuTh PACMOJIOKEHUE KaXJAOW CTpaHHIBl O(HIIMAIBHOTO caiWTa B ATOH
CTPYKTYpE, U YUUTBHIBATh BO3MOKHOCTb PA0OTHI ¢ HUM JIMLIAMH C HAPYIICHUSIMU 3PEHHUS.

2.4.2. CTpaxoBIIMK JOBOJUT 10 MOJy4yaTells CTPAaxXOBBIX YCIYyT HHGOpPMAIUIO, YKAa3aHHYIO B
noanyukre 2.1.1 nmynkra 2.1 Cranpapra, 1 UMEET IPaBO JOBOAUTH A0 IOJIyYaTeNsl CTPAXOBBIX YCIYT
uH(popmaInio, ykazanHuyto B roanynkTax 2.1.2 u 2.1.3 nmynkra 2.1 Cranmapra, MOCpPEeICTBOM pa3MEIICHUS
Ha o(UIMaANbHOM caiiTe M B JIMYHOM KaOHWHeTe (MpH HAJUYWH), IPH YCIOBHH COOJIIO/IEHHS TpeOOBaHUN
3aKOHOJATEIbCTBA O 3aIMUTE IEPCOHAIBHBIX MAHHBIX M HAJIWYMS y MOJIy4arels CTPaxOBBIX YCIYT
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BO3MOXXHOCTH O3HAKOMJICHHS ¢ MH(OpMaIeil 10 3aKII0UeHUs 10r0BOpa CTPaXOBaHUSL.

2.4.3. CraproBas ("rmaBHas") cTpaHuiia OoQUIMATHPHOTO CaiiTa MODKHA COJEPKATh CCHUIKY Ha
paszen WM paslenbl, cojaepKallue NpaBuia crpaxoBaHus. Ha odummanbHOM caiiTe CTpaxoBIIHKA
JIOJDKHBI OBITH pa3MElLIeHbl IpaBWila CTPAXOBAHUSA B JIEHCTBYIOIIEH pEeAaKUMM, a TaKKe IpaBuiia
CTpaxOBaHMsI B paHee [EHCTBOBABIIMX pPEAAKLMAX B CIy4yae HaJIM4uus 3aKIIOYEHHBIX HA MX OCHOBE
JEMCTBYIOIUX JJOTOBOPOB CTPaXOBaHUS.

IIpu 5TOM CTpaxOBIIMK YyKa3blBacT JaTy Hadajga JICUCTBUS Pa3MELIACMBbIX PENAKLIUN IIPABUII
CTpaxoBaHMs, a B cly4yae NpeKpalleHHsl ACUCTBUS IMpaBUJ CTPAXOBAaHUS - TaKKe JaTy IMpeKpalleHus
JEHCTBHS.

2.4.4. Uadopmanms, pa3MelieHHas Ha O(pUITMAIPHOM CaliTe CTPaxOBIIHKA!

JOJDKHA OBITH KPYIJIOCYTOYHO M O€CIIaTHO JOCTYIHA MOJYYaTeNi0 CTPAaXOBBIX YCIYT JUIS
O3HAKOMJICHHUS M UCIIOJIb30BAHUS;

JOJDKHA OBITH JIOCTYIHA TOJYYaTeNI0 CTPAaXOBBIX YCIYT C HCIHOJIB30BAHHWEM OECIIATHOTO WIIH
HIMPOKO PACHPOCTPAHEHHOI'O IPOrPAMMHOI0 00ECIIeUeHMS;

HE JOJDKHA OBITh 3amu(poBaHa WIM 3alIMIIEHAa OT JIOCTYNa CPEACTBAMH, HE IO3BOJISIOUIMMHU
OCYILECTBUTh O3HAKOMJICHHE IOJy4aTelsl CTPaxXxOBBIX YCIYr C €€ COJAep)KaHhueM, 0e3 HCIIOJIb30BaHUs
IPOrpaMMHOr0 OO0ECIEeYeHUs] WIM TEXHUYECKUX CPEACTB HHBIX, YE€M MPHUKIAJHOE OOIIEAOCTYITHOE
OecruiatHoe IpOrpaMMHOE obecrieueHue s IpocMoTpa BeO-CTpaHuI] B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" (BeG-0003peBaresp).

Joctyn x uHpopmanuu, pa3MelieHHoH Ha O(pUIMaIbHOM caifTe (3a HMCKII0YeHHeM HH(pOpMaIui,
pa3MeIIeHHOH B JIMYHOM KaOWHETE IIOydaTelsisi CTPAaXxOBBIX YCIYT), HE MOXET ObITh O0OYyCIIOBICH
TpeOOBaHUEM PETUCTPALMM IOJy4yaTesasl CTPAXOBBIX YCIAYr WM IPEJOCTaBIEHUS MM MEpCOHAIbHBIX
JTAHHBIX.

Ha odunmansHoM caiiTe cTpaxoBIIMKAa PEKOMEHAYETCS MPEIyCMOTPETh CIIPABOYHBIM pasien Juis
HoJIyyaTesIed CTPaxOBbIX YCIYT, COJAEp)KAlllMi OTBEThl HA THUIIOBbIE, HanboJiee YacTO BCTpEYarOIIHecs
BOIPOCHI, YIPOILEHHYI0 MH(POPMALHUIO 10 CTPAXOBbIM YCIYraM M Pa3bsSCHEHHs] OCHOBHBIX TEPMHHOB, a
TaKXKe pasjes, B KOTOpoM coOpaHa Bcs uHbopMauus JUis IoJydaTenedl CTpaxoBBIX YCIYI C
OTpaHMYEHHBIMHU BO3MOXHOCTSIMHU 3/10POBbsI U/MJTU MOKUJIOTO BO3pAcTa O TOCTYIHBIX JJII HUX CTPaXOBbIX
ycayrax (Ipy UX HaTUYUH).

2.4.5. Uudopmarusa o0 aapecax sl HampaBlieHUs oOpalieHud U crocofax mpuemMa oOparieHuit
HojyJarened CTPaxoBbIX YCIYr pa3MeLIaeTcsl CTPAaXOBLUIMKOM Ha O(QHIMAIBHOM CalTe CTpaxoBIIUKA
NyTeM TPEJOCTaBIEHUS TMOJYy4aTell0 CTPAaXOBBIX YCIYT BO3MOKHOCTH €€ TMOJY4YeHHs] 4Yepes
[IOCJIEIOBATENIbHBIM Mepexo/ MO TUIEePCChUIKaM, HAuMHas C TJIAaBHOM CTpaHMIBI O(PUIMAIBHOTO caiTa
cTpaxoBirKa. KoianuecTBo Takux Mepexo10B I0JKHO ObITh HE Oojiee TpeX.

2.5. [IpyHUMNIBI ¥ 0COOEHHOCTH NMPEA0CTABIeHUS NHPOPMALIMH PEKJIAMHOI0 XapaKTepa o
AeSITeJIbHOCTH CTPAXOBIIUKA

2.5.1. OCHOBHBIMH TNpPHUHIMIIAMH MpPEJOCTaBICHUs HMH(OPMAIMM DPEKJIAMHOIO XapakTepa o
NESTENIbHOCTH CTPaxOBILMKA SBJISIOTCA 3aKOHHOCTh, JOOPOCOBECTHOCTh, JOCTOBEPHOCTh U IOJHOTA
cO00IIaeMbIX CBEICHHIH.

2.5.2. Nndopmanusi peksiaMHOTO XapakTepa He JO/DKHA COJEPKaTh KaKWX JIMOO TEKCTOBBIX,
3BYKOBBIX WJIM BU3YaJbHBIX OOpAILIEHUN WIIM 3asBJICHUN, KOTOPBIE MPSIMO MM KOCBEHHO, IOCPEACTBOM
3aMaTYMBaHMsl, ABYCMBICIIEHHOCTH WM NPEYBETUYEHHsI, MOTYT BBECTH IMOJIydaTessl CTPAXOBBIX YCIYT B
3a0Jy’XJJIeHHe, B YaCTHOCTH, B OTHOIIEHHM YCJIOBUH CTPaXOBBIX YCIYT, KOTOpbIE MOTYT IOBJIHATH Ha
BBIOOD IMOJTydaTeNsl CTPaXOBbIX YCIYT.

2.5.3. Pexnama yciyr cTpaxOBIIMKOB HE JJOJDKHA:

1) mpu CTpaxOBaHMHU YKU3HU COJEPXKATh TrapaHTUU WM oOemiaHus B OyaymeM 3(QexkTuBHOCTH
NeSITeIbHOCTH (JJOXOJHOCTH BIIOKEHH) B yacTd, oOecreunBaromieil (opMuUpOBaHHE JOMOJIHUTENHEHOTO
MHBECTUIIMOHHOTO JI0X0J1a, B TOM YHCJI€ OCHOBAHHBIE HA PEAJIbHBIX MOKa3aTeNsX B IMPOILIOM, €CII TaKas
3¢ (EKTUBHOCTh JEATETBHOCTH (JIOXOIHOCTh BIIOKEHMI) HE MOXET OBbITh OIpejesieHa Ha MOMEHT
3aKJIIOYEHUs] COOTBETCTBYIOILIETO JOTOBOPA;

2) yManuuBaTh O HaJIW4YMU MHBIX YCJIOBUN OKa3aHMs yCIYr, BIMSIOLNIMX Ha pa3Mep CTPaxoBOil
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peMUH (CTPAaXOBBIX B3HOCOB), €CIIH B pEKJIaMe COOOIIAaeTCst XOTs ObI 00 0OTHOM U3 TaKUX yCIOBUH.

2.5.4. CTpaxoBIIMK-pEKIIaMO/IaTelb HE BIIPaBE MCIOJIb30BaTh GUPMEHHOE HAMMEHOBAHUE M (MJIH)
3HaK 00CITYXMBAHUS WHOTO CTPAXOBIIMKa 0€3 €ro Coryiacus B Ka4ecTBE KIFOYEBBIX CJIOB MIPH pa3MeIeHUH
KOHTEKCTHOM peKJIaMbl B HH(POPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHOW cetn "MHTepHer", a Takke
HAauMEHOBAHMUSI, CXOJHOTO JI0 CTEIEHH CMEUIEHHs] C HAMMEHOBAaHUEM MHOM OpraHu3aluu.

2.5.5. CrpaxoBIIMK-peKjamMoJaTeslb B IENAX HEJOMYIICHUS MPEIOCTaBICHUS IOIydaTelto
CTPaxoOBBIX YCIYI HEJOCTOBEPHOW HH(pOpMAIMK HE JOJDKEH HPUMEHSTh MACKUPOBKY O(HIIMAIBHOTO
caiita (KJ1I0aKuHT) 0] opULIMaTIBHBINA CAIT IPYroro CTpaxoBIlKKa, 0OHAPOJOBAHHBIN paHee.

3. [IpaBuJia B3auMojelicTBHS CTPAXOBINMKA C MOJIYYATEJISIMUH CTPAXOBBIX YCIYT

3.1. Cnioco0bI B3auMo/1eiicTBUS CTPAXOBIIMKA € MOJYYATEJAMHI CTPAXOBBIX YCJIYT

3.1.1. Ins mpenocraBiieHuss WHGOPMAIMU TIONTYYATENI0 CTPAXOBBIX YCIYT CTPaXOBIIMK 00s3aH
UCIIOJIb30BATh COTJIACOBAHHBIE C MOJIyYaTelIeM CTPAaXOBBIX YCIYT MPHU 3aKJIFOUEHUU J0TOBOPA CTPaXOBaHUS
CII0COOBI B3aIMOICHCTBUS.

3.1.2. CrpaxoBumk 00s3aH 00ecrneYuTb BO3MOXKHOCTb B3aWMOJCUCTBUS C MOJydarenem
CTPaxoOBBIX YCIYr CHoco0aMM, YCTaHOBJIEHHBIMH 3aKOHOM, JIOTOBOPOM CTPaxOBaHMs, a TaKkxKe
MOCPEJICTBOM TeIC(HOHHOMN M IIOYTOBOM CBSI3H.

3.2. [IpaBuya B3auMo1eCTBHS CTPAXOBIIMKA € MOJYYATEAIMHU CTPAXOBBIX YCJIYT MPH 3aKJII0YEHUH,
U3MEHEHUH, PACTOPKEHHHU U NMPeKPALeHHH J0TOBOPOB CTPAXOBAHUSA

3.2.1. Ilomyyarenb CTPaxOBBIX YCIYT JOJDKEH OBITh MPOMH(POPMHPOBAH O CIOCOOAX M MOPSJIKE
MOJJa4M CTPAXOBIIUKY MUCHbMEHHOTO WJIM YCTHOTO 3asBJIICHUS O 3aKJIFOUYECHUH JJOTOBOPA CTPAXOBAHUS HITU
00 MHOM TIOPSIZIKE 3aKITFOUEHHSI JOrOBOpa CTpaxoBaHUs ¢ coOnronenueM pasjena 2 Cranmapra, a TakxKe o
HE00XO0IMMOCTH 03HAKOMJICHHS C TIPAaBUJIAMHU CTPAXOBAHUS U JOTOBOPOM CTPAXOBaHUSI.

3.2.2. CtpaxoBIIMKaM 3aMpeliaeTcsi CTaBUTh 3aK/II0OUEHHE JJOTOBOpA CTPaXOBaHMs 110 OAHOMY BUY
CTpaxoBaHMsI B 3aBHCUMOCTh OT HaJWuuWs (3aKIIOYEHUs) AOrOBOpa MO JAPYroMy BHJY CTPaxOBaHHS, a
TaKXKe OT HaJIM4Msl (3aKJII0YEHHUs1) IOTOBOPOB OKa3aHMsI MHBIX BUJIOB (PMHAHCOBBIX YCIIYT, 32 UCKIIIOUCHUEM
JIOTOBOPOB KOMOMHHPOBAHHOTO CTPAaXOBAHHMS.

He sBasercs HapylleHHEM MpPEUIOKEHUE CTPaXOBBIX MPOAYKTOB, KOTOpBIE MPEAINOaraioT
HAJIMYME Y TOJTydaTelsl CTPaxOBBIX YCIYr OPYTHX JOTOBOPOB CTPAaXOBaHHs WM JIOTOBOPOB OKa3aHUS
(MHAHCOBBIX YCIYT (HampuMep, CTPAXOBaHHUS PUCKOB 3a€MIINMKOB KpeAWTa MPHU HATMYUM KPEIUTHOTO
JIOTOBOPA).

3.2.3. 3ampemaercs JUCKpUMHUHALMA TOJydaTelned CTPaXxoOBBIX YCIYr IO MOy, pace,
HAIIMOHATIBHOCTH, SI3BIKY, MPOUCXOXKICHHIO, UMYIIECTBEHHOMY M JIOJDKHOCTHOMY TNOJIOXKEHHIO, MECTY
KHUTEIbCTBA, OTHOLICHUIO K PEIUTHH, YOSKICHUSAM, IPUHAUIEKHOCTH K OOIIECTBEHHBIM O0BEINHEHHSIM,
a TaKkKe IJIOOBIM JPYTMM OOCTOSITEIhCTBAM IPH 3aKIIOYCHWH JOTOBOpa cTpaxoBaHWs. He sBuseTcs
JUCKpUMHUHALIMEH ONpeiesIeHHe YCIOBUH KOHKPETHOT'O IOTOBOPA CTPAXOBaHMs C YIETOM CTENIEHU PUCKA.

3.2.4. B cnydae 3akiO4eHUsI JOTOBOPOB CTPAXOBAHUS JKU3HM C YYacTHEM CTpaxoBareis B
MHBECTUIIMOHHOM JIOXOJI€ CTPAaXOBIIMKA, MO YCJIOBUSAM KOTOPOTO pa3Mep HHBECTULMOHHOTO J0XO/a
MIOCTABJICH B 3aBHCUMOCTh OT HACTYIUICHUS OJTHOTO MJIM HECKOJILKUX O0CTOSITENBCTB, YKa3aHHBIX B a03are
BTOpOM mnojanyHkra 23 nyukta | cratbu 2 @egepanbHOro 3akoHa ot 22 ampenst 1996 roga N 39-®3 "O
pPBIHKE IIEHHBIX Oymar", B IHEJSX IOJyYeHHS MOATBEPXKICHUS OT TOJYyJaTeNls CTPaxOBBIX YCIYT TOTO
¢axTa, 9YTO eMy MOHATHBI YCIIOBHS JIOTOBOPA CTPAaXOBAaHUS JKU3HU (BKIIIOYAsl OTPAaHMUYCHMS, CBSI3aHHBIE C
JOCPOYHBIM OTKa30M OT JOTrOBOpa CTPaxOBaHHS), CTPAXOBIIUK OCYIIECTBISIET B3aWMOJICHCTBHE C
MOJIyJaTeeM CTPAaXOBBIX YCIYT MOCPEICTBOM Tele(OHHOH CBSI3UM MIM MHBIM CIIOCOOOM, YKa3aHHBIM B
JIOTOBOpPE CTPAaXxOBaHUs, B TCUCHNE CPOKA BOSMOXKHOTO OTKa3a CTPaxoBaTelsi OT JOTOBOpA CTPAaXOBaHUS C
BO3BpPAaTOM CTpaxoBoil mnpemuu. CTpaxoBIIMK 00s3aH XpaHUTh CBEACHHUS, MOATBEP)KIAIOIIUE
OCYIIECTBIICHHE YKa3aHHOTO B3aMMOJICHCTBHSI C MOJTydaTeJIeM CTPAaXOBBIX YCIIYT, HE MEHEEe OJHOTO Toja
CO JHA 3aKJIIOYCHHUS JOTOBOpa CTPaXxOBaHUS.
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3.2.5. B ciyyae pacTop;keHHsI OTOBOpa CTpaxOBaHMS WJIM OTKa3a CTpaxoBarelsi OT JOroBopa
CTpaxOBaHMsI CTPAXOBIIMK 00sI3aH MPUHSATH 3asBJICHHUE CTPaxoBaTess O BO3BpaTe YIUIAYCHHON CTPaxoBO
npeMuu (4acTd CTPaxoBOW MpeMuu) U (WIM), €CIU 3TO MPEAYCMOTPEHO YCIOBHUSIMHU JOTOBOpA U (WJIH)
MPaBUJI CTPAaXOBAHMUSI, BEIKYITHOM CYMMBI (Jjajiee - 3asiBJICHHE).

CrpaxoBIK 00s13aH 00€CIEYNTh IPUEM 3asiBICHUS B Orce, B KOTOPOM OB 3aKJIIOUEH JJOTOBOP
CTpaxOBaHMsI, B UHOM YKa3aHHOM CTPaxOBIIMKOM OQuCe, MOCPEICTBOM MOYTOBOW CBSI3U, Yepe3 JUUHBIH
KaOHHET (P HATMYHMH), a TAKXKE, €CITU 3TO MPETyCMOTPEHO YCIOBUSMH CTPAXOBAHUS, Yepe3 TPEThE JIUIIO,
JEICTBYIOIIIEE M0 MOPYUYCHUIO CTPAXOBILMKA MPU 3aKIOYSHUH J0rOBOPa CTPAXOBaHUA OT €ro MMEHHU U 3a
€ro CUeT, B ClIy4ae €ClId 3TO IIPEYyCMOTPEHO I0rOBOPOM CTPAXOBIIUKA C YKa3aHHBIM TPETHUM JIMILIOM.

CrpaxoBuiyk 00s3aH 00eCreunTh BO3BpAT CTPAXOBATENIO YIUIAYEHHON CTPaxoBOil mpemMuu (4actu
CTpaxoBOM MpeMuu) U (UJIM) BBIKYITHOH CYMMBI TPU PACTOPKEHUU JIOTOBOpa CTPAXOBAaHUS IyTEM
0Ee3HAIMYHOTO TMEPEUNCIICHNs JEHEKHBIX CPElICTB Ha OAHKOBCKHI CYET CTpaxoBaTells WM HaJIUYHBIMU
JICHEXKHBIMH CPEJICTBAMH B OQHce, B KOTOPOM OBLIT 3aKJIIOUEH pacTOpraeMblil JOTOBOpP CTPaxOBaHHS U
yIjladyeHa CcTpaxoBasi MpeMusi (Y4acTh CTPAaXOBOM MpPEMHUH), MPH HATUYUU KACChl B COOTBETCTBYIOIIEM
orce HAa MOMEHT PacTOPKEHHS JJOTOBOPA CTPAXOBAHMUS, HJIM B UHOM YKa3aHHOM CTPAaxXOBIIUKOM oduce.

3.2.6. Ilo 3ampocy momyyaTelis CTPaxXOBBIX YCIYr CTPaxOBIIMK OAMH pa3 MO OJHOMY JIOTOBOPY
CTpaxoBaHMsI OeCIUIaTHO 00s13aH NPEJOCTaBUTh €My 3aBEPEHHBI CTPaxOBUIMKOM pacyeT CyMMbI
CTpaxoBOW MpeMHH (YacTU CTPAXOBOW MPEMHH), BHIKYITHONH CYMMBI, MOJJIEKAIIUX BO3BPAaTy B CBS3H C
PacTOP>KEHHUEM WJIM JOCPOUYHBIM MPEKPAILEHUEM JI0TOBOPA CTPAXOBAHMUS.

K ykazanHOMy pacdery 1o 3ampocy Moixydaress CTPaxoBBIX yCIyT MPHUIAraloTCsl MUChMEHHBIE UITH
JTAIOTCSl YCTHBIE MOSICHEHUSI CO CChUIKAMM Ha HOPMBI IpaBa U (MJIM) YCJIOBUS JIOTOBOpa CTPaxOBaHUS U
MPaBUJI CTPAXOBaHMsI, HA OCHOBAaHUHU KOTOPBIX IMPOU3BEICH pacuerT.

Pacuer BbIKymHON CyMMBbI, TOJJI€Kalleid BO3BpaTy B CBSI3U C PACTOPKEHUEM WM JOCPOYHBIM
MPEKpalIEHUEM JIOTOBOpa CTPaxOBaHMs JKU3HMU, KOTOPBIM MPOU3BOIUTCS AaKTyapHbIMH METOJIaMH,
MPEIOCTABIISICTCS B BUC TAOJIHIIBI BBIKYITHBIX CYMM.

3.2.7. CTpaxoBUIMK IpU 3aKIIOYEHUN JOTOBOpA CTPAXOBAaHUS O0s3aH MPEJOCTABUTH MOIY4aTEIO
CTPaxOBBIX YCIYT MpaBuiia, MPOTPaMMBbl, IUIAHBI, JOMOJIHUTENIbHBIE YCJIOBHSI CTPaXxOBaHUsS, €CIU OHU
ABIIIOTCS HEOTHEMJIEMOM YacThlO JIOrOBOpa CTpaxoBaHUsA. B ciywae, ecnu J0roBOp CTpaxoBaHUs
3aKJTIOYANICS € HKCIONBb30BAaHHEM JIMYHOTO KaOWHETa, YyKa3aHHBbIE JOKYMEHTHI MPEIOCTaBISIOTCS
MOCPEACTBOM JINYHOTO KaOuHeTa

3.2.8. Ecnmu [oroBop cTpaxoOBaHUS HMYILECTBA 3aKIIOYaeTCs 0Oe€3 TPOBEPKH HAIMYHUS
MMYILECTBEHHOTO UHTEPECA B COXPAaHEHUU 3aCTPAXOBAHHOI'O MMYILECTBA y MOIyYaTessi CTPaxoBbIX YCIYT,
TO CTPaxoBUIMK WHGOPMHUPYET CTpaxoBareds O MPEIyCMOTPEHHBIX 3aKOHOJATENHCTBOM BO3MOXKHBIX
MOCIEACTBUSIX OTCYTCTBUS MMYIIECTBEHHOI'O MHTEpPECAa B COXPAHEHUH 3aCTPaXOBAaHHOTO UMYLIECTBA y
CTpaxoBaTens WK BBITO0NPUOOpeTaTeNsl.

3.2.9. OcymiecTBieHne NeUCTBUH, YKa3aHHbIX B nyHkTax 2.3.2, 3.2.7 u 3.2.8 Crangaprta, J0JKHO
(buKcupoBaThes TIOOBIM U3 CIIEAYIOIIUX CIIOCOOOB:

1) moamuckro MmoJtyyaTessi CTpaXxoBbIX YCIYT;

2) mpocCTaBJIEHHEM MOIy4aTeleM CTPaxOBBIX YCIYT CIENUaIbHBIX OTMETOK (MOATBEPKIACHUIA) B
3JEKTpOHHOU (hopMe Ha 0(ULIMATBHOM CaliTe WU B IMYHOM KaOUHETE;

3) ayawo- u (WIKM) BHUAEO3AMHUCHIO, OCYILECTBIISIEMOM CTPAaXOBUIMKOM C COIJIACHS MOJIydaTells
CTPaxoBBIX YCIYyTI B oQuce WIM MHOM MECTE COBEpIICHHUS IEHCTBHI, CBA3aHHBIX C OCYILECTBICHHEM
CTPaxoBOM AESATENbHOCTH;

4) UHBIM cTIOCOOOM B COOTBETCTBUHU C 3aKOHOM WJIM IOTOBOPOM C IOJIy4aTeIeM CTPaxOBBIX YCIYT.

Cpok xpanenust “H(GpOpMaIuu, TOATBEpKAatoIeH GakThl (hUKcalUU, JOKEH COCTABISATh HE MEHEe
Tpex JerT (I ayAuo- M BUJEO3alMceld - He MEHee OJIHOTO Troja) C JaThl 3aKJIIOYEHHs J0roBopa
CTpaxOBaHMSI.

3.2.10. ®axkT 03HAKOMJIEHHS MOTEHIMAJIBLHOTO MOJIydaTeNsl CTPAXOBBIX YCIYT ¢ HMH(OpMaIuei,
MPEIOCTABIISIEMON MyTeM pa3MelIeHUs Ha OQUIIMATIEHOM CaiiTe B MOPSIKE, MPEAYCMOTPEHHOM ITYHKTAMU
2.3.1 m2.4.2, He TpedyeTt pukcammm.

3.2.11. CrpaxOBIIMK JODKEH MCKIOYUTh NPEMSATCTBUA K OCYIIECTBICHHIO MOJIydaTesieM
CTPaxoBBIX YCIYr B MeCTaxX, MpEeAHA3HAUYEHHBIX [UIsI MX OOCTY)KMBaHUS (3aKIIOYEHHsI JIOTOBOPOB
CTpaxOBaHMsI, IpUEeMa JTIOKYMEHTOB O MPU3HAHUU COOBITHS CTPAXOBBIM CIydaeM), ayAHO3alHCH, BUICO-
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Wi (OTOCHEMKH Tpolecca B3aUMOICHCTBUS CTPAaXOBIIMKA C IIOJydYaTelIeM CTPaXxOBBIX YCIYr |
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPAXOBBIX YCIYI HEMNOCPEACTBEHHO IOJIY4aTeNll0 CTPaXOBBIX
yCIyI, €CIdM OH YyBEAOMUJI pabOTHHKA CTpPaxXxOBIIMKAa O COOTBETCTBYIOIIEM HAMEPEHUHM 10 Haydaja
OCYIIECTBIICHUS 3aMUCH U (MJIH) CHEMKHU.

3.3. [IpaBuia B3aMMOIEHCTBHUS CTPAXOBIIUKA C MOJYyYaTeJISIMU CTPAXOBBIX YCJIYT IPH HCTIOJTHEHUHT
JI0OTOBOPA CTPAXOBAHUS

3.3.1. CTpaxoBIMK TpW 3aKJIIOYCHUH JOTOBOpA CTPAaXOBaHUS HWHPOPMHPYET MOIydaTess
CTPaxoBBIX ycIHyr o0 aapecax MeCT MNpHeMa JOKYMEHTOB MpPH HACTYIUIGHUU COOBITUH, HMEIOUINX
IPU3HAKU CTPAaxOBOIO CIIy4asl, B TOM YHCJIE O BO3MOKHOCTH IpUeMa TAKUX JOKYMEHTOB B AJIEKTPOHHOMN
dopme, ecnu Takas BO3MOXHOCTh NMPEAYCMOTPEHA YCIOBUSIMU JOTOBOpA WJIM MpPaBHJI CTPaxoBaHUs, a
TaKXe CBOEBPEMEHHO MH(OPMUPYET IoiydaTeseil CTpaXxoBBIX YCIyr 00 M3MEHEHHUSAX TaKHX aJpPECOB Ha
oQUIMAILHOM caifTe, a Tak)Ke HEMOCPEACTBEHHO MOJIyyaTelsis CTPaxOBbIX YCIYT Mpu ero odpamieHuu. B
Cllyyae HEBO3MOXKHOCTH HH()OPMUPOBAHUS IOJydYaTelNsi CTPAXOBBIX YCIYT IO HACTYIUICHHS COOBITHS,
UMEIOIIETr0 MPHU3HAKU CTPaXxOBOTO Ciydas, 00 aapecax MpuemMa JOKYMEHTOB MpPH HACTYIUICHHHM TaKUX
COOBITHUM, CTPAaXOBIIMK OOECIEYHMBAET CBOEBPEMEHHOE IOJIYYEHHE YKAa3aHHBIX CBEJIEHUH IOCPEICTBOM
TeneOHHOI CBS3U, MO IEKTPOHHOM MOYTE, a TAKKE MHBIM CIIOCOOOM, B Cy4yae yKa3aHHs €ro B JOTOBOPE
CTpaxoBaHMsl, IPU OOPAILIEHUH MTOJIydaTesl CTPaXOBbIX YCIYT.

3.3.2. Tlocne TOro, Kak CTPaXOBIIUKY CTaJIO W3BECTHO O HACTYIJICHHUH COOBITHS, MMEIOIErO
IpPU3HAKKW CTPaxoBOIO Ciydas, IO 3ampocy I[oJIydaTelsl CTPaxOBbIX YCIAYr OH JOJDKEH ObITh
npouH(GOPMHUPOBAH:

1) 0060 Bcex MPemyCMOTPEHHBIX JOrOBOPOM W (WJIHM) MPaBUJIAMH CTPAaXOBaHUS HEOOXOJIUMBIX
NEHCTBUSAX, KOTOpBIE MOJy4yaTellb CTPAaXOBBIX YCIYT JOJDKEH MPEeANpHUHATh, U 000 BCEX IOKYMEHTaXx,
IPEJICTAaBICHUE KOTOPBIX 00s3aTENbHO ISl PacCCMOTPEHMS BONPOCA O MPU3HAHUU COOBITHUSI CTPaxOBBIM
CllydaeM M OIpeleleHHs] pa3Mepa CTPAaxOBOW BBIILIATHI, a TaKXKE O CpPOKaxX MPOBEACHUSA YKa3aHHbBIX
JENCTBUI U MPEICTaBICHUS TOKYMEHTOB;

2) 0 mpeayCMOTPEHHBIX JOTOBOpOM M (WJIM) HpaBWJIaMu cTpaxoBaHUs (opme U cmocobax
OCYILECTBIICHHS CTPAaXOBOM BBIMIATHI U MOPsIKE UX M3MEHEHHUs, HAIPaBJICHHbIX Ha oOecledeHue Mnpas
MOJTyyaTells CTPaXOBBIX YCIYT Ha MOJIYYEHHE CTPaxoBOM BBIILIATHI YJOOHBIM /IJIs1 HETO CIOcOO0M U3 4Kcia
YKa3aHHBIX B JOTOBOPE CTPaxOBaHUSI.

WudopmupoBaHre oOCYyIIECTBISETCS B TOPSAKE, MPEIyCMOTPEHHOM JIOTOBOPOM U (MJIM)
IpaBUJIaAMU CTpaxoBaHUs, ¢ coOMI0ieHueM TpeboBaHuil pazena 2 Crtannapra.

3.3.3. Tlo ycTHOMY WM NMHCHbMEHHOMY 3alpoOCy TOJIy4aTelsis CTPAaXOBBIX YCIYT, B TOM YHCIIC
HOJy4YEeHHOMY B 3JIEKTPOHHOHM (popMe, B CpPOK, HE MPEBBILAIONIMNA TPUALATH JHEH C MOMEHTA MOITy4eHUs
TAKOro 3alpoca, MpU YCIOBHUM BO3MOXHOCTH UACHTU(UKAIMM IOJIydyaTelsl CTPaxoBbIX YCIyr B
COOTBETCTBUU ¢ TpeboBaHusiMu DenepansbHoro 3akoHa ot 27 wuroHa 2006 roma N 152-03 "O
NEPCOHAIBHBIX JIAaHHBIX'", CTPAXOBIIMK MOCIE MPUHSATHS PEIICHUS O CTPAXOBOW BBIILIATE MPEAOCTABIISIET
UH(OPMALIMIO O pacyeTe CyMMbI CTPAXOBOW BBIMJIATHI, KOTOPas JOJKHA BKIIIOYATh:

1) cTpaxoByr0 cyMMy (€€ 4acTh) MO JIMYHOMY CTPaxXOBaHUIO, 32 MCKIIOUYEHHUEM MEIUIIMHCKOTO
CTpaxoBaHMsl, MOJAJIEKAIIYIO BbIIare (MO0 3aueTy B YACTH OIUIAThl B3HOCOB IPU OCBOOOXKIEHUH OT
yILTIaThl B3HOCOB B pe3yjIbTaTe BpeAa *KU3HU U 3J0POBbIO MO CTPAXOBAHUIO KU3HU) WM OKOHYATEIHHYIO
CYMMY CTPaxOBOTO BO3MEIIEHUS, MOAJEKAIIYIO BBIILUIATE, 110 UMYIIECTBEHHOMY CTPAaXOBAHUIO U (WJIM)
yKa3aHWe Ha KOMIIEHCAIMIO yiiepOa B HaTypaslbHOM (opMme, ¢ MepeyHeM HMYILECTBa, MEepeaBaeMoro
MOJIyYaTeNI0 CTPAXOBBIX YCIYT B KaYECTBE CTPAXOBOI'O BO3MEILICHMS, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX )
paboT, MHBIX JEHCTBHI 10 CTPaXOBOMY BO3MEIIECHHUIO B HATYpaJIbHOU (hopme;

2) NOpsAIOK pacyeTa CTPaxoBOW BBIIIATHL;

3) ucuepnbIBalOLIUI MepeyeHb HOPM IpaBa U (MJIM) YCIOBUH JIOrOBOpa CTPaxOBaHMs U MPaBHII
CTpaxoBaHMsl, 00CTOSATENBCTB U JJOKYMEHTOB, HA OCHOBAHUHU KOTOPBIX MPOU3BEJECH pacyer.

B cnydyae Hanuuus B J0roBOpe U (WITH) TIpaBUiIaX CTPAXOBAHUS YCIOBHS OCYIIIECTBICHUS BBITIIATHI
C Y4ETOM M3HOCA 3aCTPaXOBAaHHOIO MMYILECTBA CTPAXOBILIUK IPEJOCTABISAET IOIYYaTEII CTPAaXOBbIX
YCIIYT 1O €ro MUCbMEHHOMY 3alpocy, B TOM YHUCIIE MOJTYYEHHOMY B AJIEKTPOHHOU (opme, MHUCbMEHHBII

pacyeT CyMMBI CTPAaxOBOHM BBIIUIATHI C YKa3aHUEM CBEICHUN O NPUMEHEHHOM IIOpsJKE pacyera U3HOCa
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3aCTpaxOBaHHOI'O UMYILIECTBA.

3.3.4. Ilo MUCBbMEHHOMY 3alpoCy TMOJIy4aTeasi CTPAaXOBBIX YCIYr CTPAaxOBIIMK B CPOK, HE
NPEBBIMIAIOIIANA TPUIIATA JIHEH, 00s3aH NMPEAOCTaBUTH €My B NUCHbMEHHOM BHJIE€ HCUEPIBIBAIOIIYIO
MH(GOPMALIMIO U JTOKYMEHTHI (B TOM YHUCIJI€ KOMUHU TOKYMEHTOB M (MJIM) BBIMMCKU U3 HUX), HA OCHOBaHUH
KOTOPBIX CTPaXOBUIMKOM OBLIO IPUHATO PEIIEHUE O CTPaXOBOM BHIILIATE (32 UCKIIIOUEHUEM TOKYMEHTOB,
KOTOPBIE CBUICTEIHCTBYIOT O BO3MOKHBIX MPOTHBOIPABHBIX JIEHCTBUSAX IMOIyYaTelsl CTPaXOBBIX YCIYT,
HANpaBJICHHBIX Ha TOJYYEHHE CTPAaXOBOH BBIIATHI), OECIUIATHO OJUH pa3 MO KaKJOMY CTPaXxOBOMY
ciydar. Yka3zaHHas uHGOpManus W JOKYMEHTHI NMPEAOCTABISIIOTCS B TOM O0beMe, B KaKOM 3TO HeE
IPOTUBOPEUYUT JEHCTBYIOILEMY 3aKOHOAATEIbCTRY.

3.3.5. B caydae oTCyTCTBUSI NPABOBBIX OCHOBAHUW JJISI OCYIIECTBJICHUS CTPaXxOBOUW BBIILIATHI
(mayee - pemieHre 00 OTKa3e) CTPAXOBIIMK B TEYEHUE TPeX pabOYMX JHEH Mocie MPUHSTUS peHIeHus 00
oTKa3ze MHPOPMUPYET MOJydaTelsss CTPAaxOBbIX YCIYyr B MUCBMEHHOM BHJIE 00 OCHOBAaHUSIX MPHUHITHS
TAaKOI'O PEIIEHHs] CO CCbUIKAMU Ha HOPMBI IpaBa M (WJIM) YCIOBHUS JOTOBOpA CTPAXOBAaHUS U INPABUI
CTpaxOBaHMsI, HA OCHOBAHUU KOTOPBIX MPHUHSITO pelIeHne 00 OTKa3e, Clii MpaBuUjia CTPaXOBaHUS U (WIIN)
YCIIOBHS CTpaxOBaHMs HE COJEpKAT eIMHOTO CPOKA yperyJlnpoBaHUs TPeOOBAaHHUS O CTPAXOBOH BBIILIATE.
VYkazanHas uHpopMaIus mpeoCcTaBiIseTcss B TOM 00beMe, B KAKOM 3TO HE IPOTUBOPEUHT JICHCTBYIOIIEMY
3aKOHOJATENbCTRY.

CTpaxoBUIUK 10 TUCHbMEHHOMY 3aIIPOCYy MOIyYaTelsi CTPaXOBBIX YCIYT B CPOK, HE MIPEBBIIIAIOIINN
TPUALIATH JTHEH, MPETOCTABISIET JOKYMEHTHI (B TOM YMCJIE KOMHHU JOKYMEHTOB U (MJIM) BBIMUCKU U3 HUX),
00OCHOBBIBAIOIINE pelIeHHEe 00 OTKa3e, OecIIaTHO OJMH pa3 MO OJHOMY COOBITHIO, 32 HCKIIOYCHHEM
JIOKYMEHTOB, KOTOPBIE CBHJIETEIIbCTBYIOT O BO3MOXKHBIX MPOTHBOIIPABHBIX JEMCTBUSX IOJIydaTems
CTPaxOBBIX YCIIYT, HAIIPABJIEHHBIX HA MOTYYEHHE CTPAXOBOW BBHITLIATHI.

3.4. MuHuMaJIbHbIE CTAHAAPTHI 00CTYKMBAHUS MOJIyUYaTe/iell CTPaxXoBbIX YCJIYT, Kacalouuecs
AOCTYNHOCTH H MAaTePHAJIbHOI0 o0ecrevyeHns 0(prcoB CTPAXOBUIMKOB

3.4.1. CrpaxoBUIMK 00s3aH 00€CHEYnUTh COOTBETCTBHE O(HCa YCTAHOBIEHHBIM CAHUTAapHBIM U
TEXHUYECKUM IIpaBWJIaM M HOpPMaM, B TOM 4HCJ€ OOECHEeUnTh HAJIWYHE OCBEIICHHUS, MOJIepKaHHUe
JIOMyCTUMON TeMIepaTypbl BO31yXa, a Takke oOopylnoBaHue o¢uca HHBEHTapeM U Mebenblo,
pacxoAHBIMU MaTepuaiaMy, HEOOXOIUMBIMU JJI B3aMMOJECHCTBHS C MOJIydaTeIsIMU CTPaXxOBbIX yCIyT, B
TOM 4YHCJe JUIsl 3aKJIIOYEHMs] JOTOBOPOB CTpaxOBaHMs, NpUeMa 3asBICHUN M Apyrux oOpamieHui ot
NOJIy4aTesel CTPaXoOBbIX YCIIYT.

3.4.2. CrpaxOBIIMK TNpU MpUEME 3asABICHUH M 3aKJIIOUEHUU JOTOBOPOB CTPaxOBaHMs C
NOJy4aTeIsIMA CTPAaXOBBIX YCIYT, 3a HCKJIIOUEHHEM CIy4aeB 3aKJIIOUCHHs JIOTOBOPOB CTPaXOBaHUS
HOCPEJICTBOM  MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu  "MHTepHer", o00s3aH o06ecnednTh
coOII0IeHNe MUHUMAJIbHBIX YCJIOBUN OOCITYKMBaHUS MOJIydaTeseil CTpaXxoBbIX YCIyT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYIIECTBIISIETCS 3aKJIIOUEHHE JOTOBOPOB CTPaXOBaHMS,
JOJKHA pa3Meniatbest nHpopmanusi, ykazanHas B noanynkre 2.1.1 nynkra 2.1 Crangapra;

2) paOOTHHUKH CTPaxXOBILMKA, HEITOCPEICTBEHHO B3aUMOJIEHCTBYIOIIUE C MOTyYaTeIsIMH CTPAXOBbIX
yCIyr, NOJDKHBI 00JalaTh JOCTYNHBIMM Ul OOO3PEHHUsS MOIydaTessiM CTPaXOBBIX YCIYT CPEICTBAMHU
BU3YaJIbHOW MICHTHU(HKALINU, COACPKAIMMU (PaMUITUIO, UM M TOJDKHOCTh PaOOTHHKA,;

3) B oduce cTpaxoBIIMKa JOKHA OBITH oOecredeHa BO3MOXKHOCTh MPEJOCTaBICHUS YCIYr B
COOTBETCTBUM C Ha3HAUYEHUEM O(Hca U MOJIHOMOYUSIMHU ero paOOTHUKOB,;

4) B o(uce CTpaxoBIIMKA PEKOMEHIYETCsSI 00ECIIEYUTh BO3MOXKHOCTb 00CTYKMBAaHUS MOJTydaTesei
CTPaxXOBBIX YCIYT C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/J0POBbS C YUETOM TpeOOBaHUIl 3aKOHOAATEIbCTBA
O COLMAJILHOM 3alllUTe WHBAJIUAOB, BKJIIOYas JOMYCK CYpAONEPEeBOJYMKA U THUQIOCYPAONEPEBOIUUKA,
BO3MO>XHOCTb YBEJIMYEHHUS U (MJIM) 3BYKOBOTO BOCIIPOM3BEIEHUS TEKCTa JIOTOBOpPA CTPAXOBAHMS M MHBIX
JIOKYMEHTOB, TOJMUCHIBAEMBIX IOJIy4YaTeIeM CTPaXxOBBIX YCIYr, BO3MOXKHOCTh II€4aTH JOKYMEHTOB,
cojepxkanx HH(popMaluio, ykazaHHyto B nyHkte 2.1 CraHmapTa, ¢ UCIOJIb30BaHHUEM YBEIMUEHHOTO
pa3mepa mpudTa, OoKazaHHME WHOW TMOMOIIM B MPEOJOJICHUU OapbepoB, MPEMSATCTBYIOMIMX MOIYYEHHUIO
JHMIIaMU C OIPaHMYEHHBIMH BO3MOXKHOCTSIMHU 37I0pOBbsi MH(OpPMAILMU O CTPAaXOBBIX yCIyrax HapaBHE C
JPYTUMH JULAMH.
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3.5. TpeboBanus K padlOTHHKAM CTPAXOBIIMKA, OCYIIECTBJISIIOIIAM HEMOCPEACTBEHHOE
B3aMMO/eHCTBHE C MOJIYy4aTeJsIMH CTPAXOBBIX YCJIYT, a TAKKe MOPAAKY POBEPKH COOTBETCTBUA
JAHHBIX PA0OTHUKOB TPeOOBAHUAM

3.5.1. PaOOTHHMKH CTpaxOBIIHKA, OCYIIECTBISIOMIUE HEMOCPEACTBEHHOE B3aUMOJCHCTBUE C
NOJy4aTeIsIMA CTPAXOBBIX YCIYT, O0s3aHbI BIAaAeTh HH(POpPMAaLUe, HEOOXOIUMOH il BBIIOITHEHUS
JOJDKHOCTHBIX 00s13aHHOCTEH, MPeayCMOTPEHHBIX TPYIOBBIM JJOTOBOPOM M BHYTPEHHMMH JOKYMEHTAMHU
CTpaxoBIIMKa U HH(popManmen, onpeaeneHHoil B nynkre 2.1 Cramapra, a Takke yMeThb B JOCTYITHOH
(dopMe peoCTaBUTh MOTYUYaTEI0 CTPAXOBBIX YCIYT 3Ty HH(GOPMALIHIO.

3.5.2. CrpaxoBmMK 0053aH HPOBOAUTH  OOydeHHE pabOTHHUKOB,  OCYIIECTBISIOLIMX
HEIOCPEICTBEHHOE B3aUMOJIEHCTBUE C MOIYYaTeNIIMU CTPAXOBBIX YCIIYT, C LEJIBIO OIY4YCHUS, U3YyUCHUS U
oOHOBNeHHS HMH(pOpManuu, ykasaHHo B mnynkrte 2.1 Crapmapra, W NOpeANpUHUMATh HHBIE MEPHI,
CHOCOOCTBYIOLIME 0OECIEUYEHUI0 BBICOKOTO YpPOBHA NpodeccruoHann3Ma pabOTHUKOB, OCYLIECTBISIONIMX
HEIOCPEICTBEHHOE B3aUMOJICHCTBUE C MOJIY4aTEIsIMU CTPAXOBbIX YCIYT.

3.5.3. OOGyuenue, npeaycMOTpeHHoe mojanyHkrom 3.5.2 mynkra 3.5 Crangapra, MPOBOJUTCS B
COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM CTpaxoBLIMKa, pa3paboTaHHbIM c ydyetoM CraHmapra u
IIPEyCMaTPUBAOLIIM:

1) nmopsAmoK  ompeneNeHHs  HEepevHs  JOJDKHOCTeH  pabOTHHMKOB,  OCYIIECTBIISOLIMX
HEINOCPEICTBEHHOE B3aUMOJICHCTBUE C MOIY4aTesIMU CTPAXOBbIX YCIIYT;

2) TopsAOK IMpoBedeHUss O0y4deHHs pabOTHUKOB, OCYLIECTBIISIOIIMX HEMOCPEICTBEHHOE
B3aMMOJEHCTBHE C NOJYyYaTEIIMUA CTPAXOBBIX YCIIYT;

3) TpeOoBaHUS K NEPUOAUYHOCTU IMPOXOKICHHUS COOTBETCTBYIOILMX OOYYaIOIIUX MEPONPUITUN
pabOTHUKAaMH, OCYLIECTBISIOUIMMU HEMOCPEICTBEHHOE B3aUMOJICHCTBHE C IOIYyYaTeNIMU CTPAXOBBIX
YCIyT;

4) NOpANOK  HIpPOBEAEHUS  MNPOBEPOK  KBaIU(UKAUUM  PAOOTHUKOB,  OCYLIECTBISIOIINX
HEIOCPEJICTBEHHOE B3aUMOAECUCTBUE C MOIYYaTEIIMU CTPAXOBBIX YCIYT, 00ECIEUNBAIOIIUX BO3MOKHOCTD
OLICHKH KauyecTBa TaKoil paboThl;

5) croco6 ¢ukcanuu pe3ynbTaToB 00yueHHs] pabOTHUKOB, OCYIIECTBISIONIMX HETOCPEACTBEHHOE
B3aMMOJIEMCTBHE C IOTyYaTEeIIMU CTPAXOBBIX YCIYT.

3.5.4. PaboTHUKM CTpaxoBILMKA, OCYLIECTBISIONINE HEMOCPEICTBEHHOE B3aUMOJIEHCTBHE C
MOJTyyaTeNIIMU CTPAXOBBIX YCIYT, JNOIYCKalTCSd K paboTe C MONydyaTeNsIMM CTPaxOBBIX YCIYT TOJIBKO
[ocjae TMPOXOXKAEHUS OO0y4eHHus, MNpeJyCMOTpEeHHoro rmnojanyHkrom 3.5.2 mnynkra 3.5 CraHgapra.
PabotHuku, He mpoieamme odyyeHue, T0MyCcKarTcs K padoTe ¢ MoIy4aTeasiMU CTPAaXxOBbIX YCIYT TOJIBKO
COBMECTHO C pabOTHHMKOM, MpOLIeIIIUM 00y4eHHE, U MO/ €ro KOHTPOJIEM, Ha YCIOBUAX, ONPEeAEICHHBIX
BHYTPEHHUM JIOKYMEHTOM CTpPaxOBILHKA.

4. PaccMoTpeHue oOpamieHuil moyvaresieil CTpaxoBbIX yCJIyT.

4.1. ITopsaaok paccMoTpeHust 00paleHUi MoJy4aresieid CTPaxoBbIX yCJIyT.

4.1.1. Opranuzanust paboThl ¢ OOpalllEeHUSIMU TOJIydaTeael CTPaxoBBIX YCIHYr OCYIIECTBISIETCS
CTPaxOBIIMKOM B COOTBETCTBUH C 3aKOHOJIaTeNbCTBOM Poccuiickoit deneparum.

4.1.2. Cnocobsl mpuema oOpalieHuid B 3JIEKTPOHHOM (opMe [OKHBI OBITh ONpPEIEIECHbI
CTPaxXOBIIMKOM M OMYOJUKOBaHbI Ha O(pUIIMANbHOM caiite. Mcrnonp30BaHne TUUHOTO KaOMHETa SBJISAETCS
OJIHUM U3 HaAJeXaluX CIOCOO0B OOMEHa COOOIIEHUSMU MEXAY MOJydyaTeleM CTPaxOBbIX YCIYT H
CTPaxXOBIIUKOM.

4.1.3. OtBer Ha oOpaiieHUe TMOANUCHIBAETCS PYKOBOJUTENEM CTPaxOBIIUMKAa WM HHBIM
YIIOJIHOMOYEHHBIM JIMLIOM U TOJICKUT 0053aTeIbHON PErrCTpaliiy.

4.1.4. CTpaxoBIMK 00s3aH JJOBECTU /10 CBEJEHUS IMOIydaTeseil CTpaxoBBIX YCIYT, B TOM YHUCIIE
IOCPEJCTBOM NYyOJMKalMU Ha OQUIMAIBLHOM caiiTe, pPEeKOMEHJAllMM [0 BKIIOYEHHIO B OOpalleHue
cienyromeld nHpopMaIuy U JOKYMEHTOB (IIPU UX HAJTUYUH):
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1) HOMep 1oroBoOpa, 3aKJIFOUEHHOT0 MEXKTY IMOJTy4aTeIeM CTPAXOBbIX YCIYT U CTPAXOBIIUKOM;

2) W3JIOXEHWEe CyIecTBa TpeOoBaHUN W (HAaKTHUYECKUX OOCTOSTENHCTB, HA KOTOPHIX OCHOBAHBI
3asIBJICHHBIC TPEOOBaHMs, a TAKXKE JOKA3aTeIIbCTBA, TIOATBEPKIAIOIINE ITH 0OCTOSATEIHCTBA;

3) HauMEHOBAaHME MOJAPA3JEICHUS, NOJKHOCTH, (aMIIUU, WMEHHU, OT4ecTBa (IIPU HAJTUYHH)
paboTHHKA CTPaxXOBIIMKA, AEHCTBHS (O€3/1EHCTBHIE) KOTOPOTO 00XKATYIOTCS;

4) vHbIe CBEJICHUS, KOTOPbIE MOJIy4yaTeslb CTPaXxOBOU yCIYTU CUUTAET HEOOXOAUMBIM COOOIIUTH;

5) Konu# TOKYMEHTOB, TIOTBEPKIAIOIINX U3JI0KEHHBIC B 00paIleHuu 00CTOATEILCTRA.

4.1.5. OOpamenue, B KOTOpOM oOOXamyeTcs CylAeOHOe pelieHUe, BO3BpaIlacTcs JIHILY,
HaAIPaBHUBIIIEMY OOpaIlleHHE, C pa3bICHEHUEM TOPsIKa 00KAIOBAHUS TAHHOTO CYACOHOTO PEIICHHMS.

4.1.6. XpaneHue oOpaleHUld U MaTEPHUAJIOB UX PACCMOTPEHHSI OCYIIECTBIISICTCS] CTPAXOBIIMKOM B
COOTBETCTBUU C IMYHKTOM 14 cTaTbu 672 3akona Poccuiickoii @denepannu ot 27 HOosiOps 1992 rona
N 4015-1 "O6 opranmzamuu cTtpaxoBoro jaena B Poccuiickoit denepanuu". YKazaHHbIC JOKYMEHTBI
XPaHATCS B OyMaXHOU U (MJTH) JICKTPOHHOU (hopme.

4.1.7. CrpaxXxOBIIMK YTBEpXKIACT TOPSAIOK aHajdu3a OOpaIleHWH W TPUHATHS PEUIeHUH O
[EIeCO00Pa3HOCTH TPUMEHEHUS Mep, HaIPaBJICHHBIX Ha VYIy4lIeHHE KadecTBa OOCIYKUBAHHS
nosyyaTesneld (pMHAHCOBBIX YCHyT, MO pe3yibTaTaM aHanu3a oOpaileHuil. AHanu3 OOpalleHHil TOJIKEeH
MIPOBOJIUTHCS HE PEXKE UEM I10 UTOraM KBapTalia.

4.1.8. CTpaxoBIIMK 00s3aH €XKETrOJHO MPEACTABIATh B CAMOPETYIUPYEMYIO OpraHU3allui0 OTYET
00 oOpaleHUsIX ToJIydaTesied CTPaxoBBIX YCIYr 3a KaJCHAAPHBIM TOA B MOPSAKE, YCTaHOBIECHHOM
BHYTPEHHUM JIOKYMEHTOM CaMOPETYIHPYEeMON OpraHU3aIliH.

4.2. Peanu3anus npasa nojy4arteJisi CTpaxoBbIX YCJIYT HA 10Cy/Ae0OHBIH MOPAI0K pa3pelnieHust
CIIOPOB

4.2.1. B cny4ae noCTyIJIEHUS IPETEH3UH OT MOJIy4aTessi CTPAXOBBIX YCIYTI BBUY BOSHUKHOBEHUS
CIopa, CBA3aHHOTO C WCIIOJIHEHWEM JIOTOBOpAa CTPaxOBaHUS, CTPAaXOBINUK O0s3aH 00ECIednTh
paccMOTpeHHe TaKoW MPETeH3UH B MOPAIKE U B CPOKU, YCTAHOBJIIEHHBIE 3aKOHOM U (WJIM) ONPEEIEHHOM B
JIOTOBOPE CTPAXOBAHMS.

4.2.2. Ilpy HaTM4YUU B IOTOBOPE CO CTPAXOBIIMKOM YCJIOBHUS O IPUMEHEHHUH MTPOLeyphbl MEIUAIIH
BO3HUKIINHN CIIOP MEX]Ty CTPaXOBIIMKOM U TTOTydaTelIeM CTPAXOBBIX YCIYT JIOJDKEH OBITh YPETYJIHPOBAH C
UCIIOJIb30BaHUEM MEIMATUBHBIX MTPOLEAYP.

4.2.3. Mcnionp30BaHue yKa3aHHBIX MPOIEAYP HE JHUINAET MOTydaTessl CTPAaXOBBIX YCIYT IpaBa Ha
CyZeOHYI0 U MHYIO 3aIIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB.

5. YcaoBus 4 nopsA0K NPUMEHEHUs CTAHAAPTA B C/Iy4ae 3aKJII0YeHHUs TPETbUM JIULOM,
JAEHCTBYIOLIUM I10 MOPYYEHHIO CTPAXOBIIMKA OT €r0 HMEHH U 32 ero c4yeT, J0roBOPOB CTPAaX0OBaHUA

5.1. llpumenenune CTangapra B ciy4yae 3aKJIHYEHUS TPETbUM JHUIOM, 1efiCTBYIOIINM 0
MOPYYEHHUIO CTPAXOBIIMKA OT €ro HMEHH U 32 ero c4eT, I0r0BOPOB CTPAXOBAHUSA

5.1.1. B cayuyae 3akitoueHus JOroBOpa CTPaXxOBaHUSA TPETbUM JIMLOM, JAECHCTBYIOLIMM IO
MOPYUYEHUIO CTPAXOBIIMKA OT €ro MMEHHM U 3a €ro cyeT (Jajiee - CTPaxOBBIM areHTOM), MPUMEHSIOTCS
npaBuia, ycTaHoBIeHHbIe CTaHAapTOM, C OCOOEHHOCTSIMH, IPEAYCMOTPEHHBIMU HACTOSIIIIUM pa3IeIoM.

5.1.2. CrpaxoBumMK o00s3aH BKJIOYaTh B JIOTOBOP CO CTPaxOBbIM areHTOM IIOJIOXKEHHUS,
00s13bIBaIOIME CTPAXOBOI0 areHTa codoaark Tpedoanus Crannapra. OTBETCTBEHHOCTh 3a HapylIeHUE
CTpaxoBbIM areHToM TpeboBanuit CTaHgapTa HECET CTPAaXOBILHUK.

5.2. OcodennocTn npumenenusi CTangapra VIl CTPAXOBBIX areHTOB IPH NP eI0CTABJICHUHU
uHopmannu
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5.2.1. CtpaxoBble areHThl MPEAOCTABISIOT IOXYYaTeNsiM CTPAXOBBIX YCIYyT WHGOPMAIHUIO,
ykazaHHyro B nojnysHkte 2.1.1 nynkra 2.1 Crangapta, B THOpsSAKE, YCTAaHOBIECHHOM paszjeiom 2
Crannapra.

5.2.2. CtpaxoBOii areHT pa3MemniaeT MHQPOpMaIHIO, yKa3aHHYH B nyHkte 5.2.1 Cranmapra, Ha
cBOeM o(uIIMaTBLHOM caiiTe (MpU ero HAIWYMK) U B oduce (MPU ero HAIMYNH), IPH TOM HHPOpPMAIIHS,
ykazaHHass B nojanyHkre 2.1.1 mynkra 2.1 Cranmapra, MOXXeT OBITh pa3MellleHa B BHUJEC CCBUIKM Ha
COOTBETCTBYIOIIME pa3Aeibl OPUIMAIBHOTO CaliTa CTPAXOBIIMKA, OT UMEHHU U 32 CYET KOTOPOT'O ICHCTBYET
CTPaxOBOM areHT.

5.3. OcodennocTu npuMeHenusi Ctanaapra AJsl CTPAXOBbIX AT€HTOB MPH 3aKJIHYe€HU U, H3MEHEeHHH,
HCIIOJIHEHHH, PACTOPKEHNH U MPeKPALIEHNHU 10TOBOPOB CTPAXOBAHUSA

5.3.1. Ilopsinok B3aMMOAEWCTBUSI CTPAXOBOI'O areHTa C IOJIy4aTesIMM CTPAaXOBbIX YCIYI MpU
3aKJIIOYEHUU, HM3MEHEHUH, MCIIOJIHEHUH, PACTOP)KEHUH U MPEKpaIeHUH JIOTOBOPOB CTPAaXOBaHUS
YCTAaHABJIIMBACTCA AOIOBOPOM MCKAY CTPAXOBBIM Ar€HTOM M CTPAXOBIIMKOM C CO6JIIOZI€HI/I€M ImpaBu,
IIPEyCMOTPEHHBIX paszenom 3 Crangapra.

5.4. OcodennocTu npumeHenusi Ctanaapra AJsi CTPaXOBbIX AreHTOB NPHU PACCMOTPEHUM
oOpaieHui

5.4.1. OOpamenus, MOCTYNHMBIINE K CTPAXOBOMY areHTy, MOMJIEKAT 00s3aTelIbHON meperade
CTPaxOBLIMKY HE IO3/HEE JHS €ro IMOCTYIUICHUS K areHTY M PAaCCMOTPEHHUIO CTPaXOBIIMKOM B CPOKH H
Hopsi/IKe, IpeayCMOTpeHHbIe pazienom 4 Ctangapra.

5.4.2. Tlomyuarenb CTPaXxOBBIX YCIYT JIOJDKEH OBITh NPOWH(GOPMUPOBAH CTPAXOBBIM AareHTOM O
HOPSIKE PACCMOTPEHHs OOpaIleHHH C yKa3aHUEM a/IpECcOB U CIIOCOOO0B ITpreMa 00paIieH .

6. OcyuiecTBi/IeHHEe CAMOPEryJIMPyeMOil OPpraHu3ane KOHTPOJIs 32 COOJII0eHUEeM YIeHAMU
camMopery/JupyemMoi opranusanumn TpeboBannii Ctangapra

6.1. Crioco0bI ocyliecTBJICHUSI KOHTPOJISA 32 CO0JII0IeHHEM YWICHAMHU CAMOPeryJIupyemMoi
opranu3auuu tpedoBanuii Crangapra

Camoperynupyemasi OpraHu3anus OCyIeCTBIISIET:

1) npoBepku coOmroAeHNs CTpaxoBIIMKaMu TpeboBanui Ctanaapra;

2) uHBIE KOHTPOJBHBIE MEpONPHUATHA, B TOM UHUCIE MEpPONPHUATHI, B XOJA€ KOTOPBIX
CaMOpEryIMpyeMON OpraHu3anuei OCyIeCTBISIOTCS ASHCTBUS MO CO3/IaHUIO CUTYallMH JAJIsl COBEPILIECHUS
CHENKM B IEISAX KOHTPOJS COOJIOJeHHsS CTpaxoBHIMKamMHu TpeboBanuil CTaHgapTa NpH OKa3aHUHU
CTPaxXOBBIX YCIIYT.

6.2. TpeGoBaHus K IPOBEACHUIO MEPONIPUSITHI, B X0/Ie KOTOPBIX CAMOPEry/JIHpyeMoil Opranu3anuei
OCYLLECTBJISIIOTCS e CTBHUS M0 CO3IAHMI0 CUTYALMU /ISl COBEPIIEHHS CIeJIKU B LeJISIX KOHTPOJIA
co0/1I01eHNsl CTPaxXoBIMKaMu TpedoBanuii CTaHAapTa NIPH 0KA3aHUM CTPAXOBBIX yCJIYT

6.2.1. Mepompusitrs, B XOJA€ KOTOPBIX CaMOPEryJIUPYyEeMOW OpraHU3alUedl OCYLIECTBISIOTCS
JeMCTBUSL 10 CO3JAHHMIO CHTyallMd JUIs COBEpPUICHUS CHCNKM B IENAX KOHTPOJS COOJIOACHUs
CTpaxoBIMKaMu TpeboBanuit CtaHzapTa IpyU OKa3aHUU CTPAXOBBIX YCIYT, POBOJATCS TPETHUMHU JHIIAMU
OT CBOEr0 UMEHH 110 IIOPYUYEHHIO, 3a CUET U B MHTEPECAX CAMOPETYJINPYEMOI OpraHu3alii Ha OCHOBaHUU
IpakJJaHCKO-IIPaBOBOI'O J1I0r0BOpA.

6.2.2. MeponpusaTus, B XOA€ KOTOPBIX CaMOPEryJIMpYyeMOWH OpraHu3alMed OCYyILECTBISIOTCS
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NeHCTBUSL 10 CO3JAaHHMIO CHTYyallMd [UIs COBEPUICHHS CHCNIKM B IENAX KOHTPOJS COONIOACHUS
cTpaxoBIIMKaMu TpebOoBaHuii CraHAapTa MNpH OKa3aHUM CTPAaxOBBIX YCIyr, MHpoBoasTca 0e3
IPEBAPUTEIBHOTO YBEJOMJICHUSI IIPOBEPSIEMOrO CTPaxoBIIMKA. B ciydae BBISBICHUS NPU3HAKOB
HapylIeHUH o0s3aTenbHbIX TpeOoBaHUMH MHGpOpMalMsg O MEpPONPHUATHAX, B XOAE KOTOPBIX
CaMOpPETYJIMPYEMON OpraHu3alyell OCYILECTBISIFOTCS AEUCTBUS O CO3/IaHUIO CUTYAlUH JUIsl COBEPLICHUS
CHEIKU B LEISIX KOHTPOJS COOJIOJEHHsA CTpaxoBUIMKaMHu TpeboBanuil CTaHgapTa NpH OKa3aHUU
CTPaxoBbIX YCIIYT, JOJKHA OBITh MPEJOCTaBICHA MPEACTABUTEII0 CTPAXOBIIMKA HE3aMEMJIUTENBHO T10CIE
3aBEpIICHUS TAKUX MEPOIPUATU.

6.2.3. MeponpusaTusi, B X0/A€ KOTOPBIX CaMOPEryJIMpyeMOWH OpraHu3alMed OCYILECTBISIOTCS
NEUCTBUS 10 CO3JAaHMIO CHUTYyallMd JUId COBEPUICHUS CHCIKM B ILEIAX KOHTPOJIS COOJIOACHUsS
cTpaxoBImIMKaMu TpeOoBanuid CTaHgapTa TpHU OKa3aHWU CTPAXOBBIX YCIYr (32 HMCKIIOYCHHEM
MEPOIPUITHH, OCYILIECTBISAEMBIX JUCTaHIIMOHHO C HCII0JIb30BAHNUEM
UH(POPMALMOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTUH) MOTYT MPOBOAUTHCS B MPUCYTCTBHM CBUieTenel. B
cilyyae HEOOXOIUMOCTH MPH NMPOBEJCHUN TaKUX MEPONPUATHH pUMeHseTcs (POTO- U BUAEOCHEMKA, UHbIE
Croco0b! (hUKcaIny.

6.2.4. Ilo pesympraTaM NpPOBEACHHUS MEPOINPUATUH, B XOAE KOTOPBIX CaMOPETYIMPYyEeMOn
OpraHM3alMeil OCyIIECTBISIOTCS JEHCTBUS IO CO3/IaHUI0 CUTYAl[MH I COBEPILUEHUS CHCJIKH B LIEJSAX
KOHTPOJISI COOJIIOJICHUS CTPaxoBLIMKaMK TpeOoBaHui CTanaapTa NpU OKa3aHUU CTPAXOBBIX YCIYT, TPEThe
JIMII0, IPOBOJMBILEE TAKOE MEPONPUITHE, NEPEJAET B CAMOPETYIUPYEMYIO0 OpPraHU3alMI0 MHUCbMEHHBIN
OTYET U BCE MOJTBEPXKJAIOIIME JOKYMEHThl (BH€O03aluch, (POTO3AaUCh M HUHBIE MaTepuanbl) Ha
pPaccMOTpPEHHE B COOTBETCTBHM C BHYTPEHHUM CTaHAAPTOM CaMOPEryJIMpPyeMON OpraHU3ally O CHUCTEME
Mep BO3ACHUCTBUS M MOPSJIKE HUX MPUMEHEHHs 3a HecOOII0IEHUEe WIEHAMH CaMOperyJupyemMoi
opraHus3anuu TpeOoBaHM O0a30BBIX CTAHIAPTOB, BHYTPEHHUX CTaHAAPTOB M MHBIX BHYTPEHHUX
JIOKYMEHTOB CaMOPETYJIMPYEMOM OpraHU3alLkN.

6.2.5. IlopsaioK M OCHOBaHHUS MPOBEACHUS MEPONPUATUH, B XO0JIe¢ KOTOPBIX CaMOPEryIHpyeMOin
OpraHM3alMel OCYILECTBIAIOTCA NEHCTBUSA IO CO3JAHUIO CUTYalMU I COBEPLUEHUS CHCJIKM B LIEIAX
KOHTPOJISI COOJIIOJICHUsI CTpaxoBIIMKaMu TpeboBaHuii CTaHgapTa HpU OKa3aHUM CTPaxOBBIX YCIYT,
YCTaHABJIMBAETCSl BHYTPEHHUMH JIOKYMEHTAMU CaMOPETYIMPYyEeMON OpraHU3aliH.

7. TectupoBanue GU3MYECKHUX JHL - OJYy4YaTeJell CTPAXOBbIX YCJIYT, He SIBJISIOLIUXCH
KBa.Hl/l(l)I/IIII/IPOBaHHI)IMl/I HHBECTOPpaAMU

7.1.  CrpaxOBIUMK IpPOBOAUT TECTUPOBAaHHE  (PU3MUECKOrOo  JIUIA, HE  SBJISIOIIErocs
KBaJIM(ULMPOBAHHBIM HHBECTOPOM, HMMEIOUIET0 HaMEpeHUE 3aKJIIOYUTh JOrOBOP J100POBOJIBHOTO
CTpaxoBaHMsl XKHU3HM, YKa3aHHBIM B myHkTe 5 ctathy 3 3akoHa Poccuiickoil @enepauuu ot 27 HOAOps
1992 roma N 4015-1 "OO6 opranmsamuu crpaxoBoro jaena B Poccuiickoit ®denepanun’, 3a UCKIIOUEHUEM
cllyyaeB, YKa3aHHBIX B nyHkre 8 ctarbu 3 3akoHa Poccuiickoit @enepaunu ot 27 Hoa6ps 1992 roxa
N 4015-1 "O6 opranuzamnuu ctpaxoBoro jaena B Poccuiickoit deneparun'.

7.2. CTpaxOBIIMK NPOBOJUT TECTUPOBAHUE, a TAKXKE OLIEHUBAET PE3YJIbTaT TECTHUPOBAHUA 10
3aKJIIOUYEHHUs JOroBOpa JOOPOBOJIBHOIO CTPAaXOBAaHUS KU3HHU, YKA3aHHOTO B IyHKTe 5 cTaThbu 3 3aKoHa
Poccuiickoit ®enepauun ot 27 HosOps 1992 roma N 4015-1 "OO6 opranuzanuu CTpaxoBOTO Jejia B
Poccuiickoit ®eneparun’.

7.3. TecTupoBaHuE MPOBOIUTCS CTPAXOBIIMKOM ITyTEM MOJIYYEHHUS] OTBETOB TECTUPYEMOTO JINLIA HA
BOIIPOCHI, onpezenennsie [Ipunoxennavu N N 1-2 k Crannapry.

7.4. IlepeyeHb BOMPOCOB JJISI TECTUPOBAHUS (POPMUPYETCS CTPAXOBUIMKOM METOAOM CIy4ailHOro
BbIOOpa MyTeM BKIIOUEHHS B TNEpPEeYeHb YETHIPEX BOIPOCOB, COOTBETCTBYIOIIMX BHUIY JOroBOpa
JOOPOBOJIBHOTO CTPAXOBAaHUS JKU3HU, YKa3aHHOMY B IyHKTe 5 ctathu 3 3akoHa Poccuiickoii denepanuu
ot 27 Hos0ps 1992 roma N 4015-1 "OG6 opranumzamuu ctpaxoBoro nena B Poccuiickoit denepanuun, B
3aBHUCHUMOCTH OT yCJIOBHI BHECEHHUS CTPAXOBOW IIPEMHUHU.

[lepeueHr mpeasaraeMbIx TECTHPYEMOMY JIMIy BapHaHTOB OTBETOB Ha BOMNPOCHI (opMHUpYeTCs
CTPaxXOBIIMKOM METOJIOM CIIy4aifHOro BbIOOpa JUIsl KaXKAOro TECTHPOBaHMS W3 BapUAaHTOB OTBETOB,
JOBEICHHBIX 10 CBEICHHUS CTPAaXOBIIMKA CaMOPETryJIMpPYyeMOM OpraHu3alUcii, WIEHOM KOTOpPOH OH

sBisieTcsl. [Ipy 3TOM B yKa3aHHBIN [IEPEYEHb 110 KaXKAOMY BOIIPOCY CTPAXOBIIUKOM BKIIIOUAIOTCS HE MEHEE
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YEThIpEX BapUaHTOB OTBETOB, B TOM 4YHCII€ MpaBUIbHBIA OTBEeT. llepeueHb MpaBUIBHBIX OTBETOB
JIOBOJIUTCS 10 CBEJCHUS CTPaxXOBILKKA CAMOPETyJINPYyEMON OpraHn3anuel, 4eHOM KOTOPOI OH SIBIISIETCS.

7.5. CtpaxoBmuK 00s13aH o0ecrnieynBaTh KOH(PUICHINATBHOCTh BAPUAHTOB OTBETOB HA BOTIPOCHI U
NIepEeYHsI IPABWIbHBIX OTBETOB, IOBEJAEHHBIX /10 €r0 CBECHUS CAMOPETYIMPYEMOM OpraHu3aleil, YeHOM
KOTOPOH OH SBISETCA, M HE BIIpaBe NPEOCTABJIATH YKa3aHHYI0O HMH(POPMALHI0 CBOMM pAaObOTHHKAM M
TPEThUM JIMLAM HHA4ye, 4eM B LEJISAX OpraHU3allMi M IPOBEICHUS TECTHUPOBAHHUS, a TAKXKE B LEJIAX
KOHTPOJISI 3@ OpraHu3aluei U NpoBEACHUEM TECTUPOBAHMUS.

CTpaxoBUIUK IOBOJUT OLIEHKY PE3YJIbTaTOB TECTUPOBAHUSA J0 CBOUX PAOOTHUKOB MIIM CTPaXOBBIX
areHTOB, YIOJHOMOYEHHBIX Ha O(QOpPMIICHHE JI0TOBOPa JOOPOBOIBHOTO CTPAXOBAHUS JKU3HU, YKa3aHHOTO
B nyHkte 5 crtathu 3 3akoHa Poccwuiickoit ®Penepanuu ot 27 HosOps 1992 roma N 4015-1 "O6
opraHusaiuu cTpaxosoro jena B Poccuiickoit denepanun”, nepes 3akit0u€eHUEM KOTOPOTO CTPAaXOBATENb
IpoILIes TECTUPOBAHHUE.

7.6. CTpaxOBIIMK HE BIIPaBE MEHATH WM JOMOJIHATH (POPMYIUPOBKH BOIIPOCOB, YCTAHOBIICHHBIE B
[Ipunoxenusix NN 1-2 k CranmapTy, W BapuUaHTOB OTBETOB, JOBEJCHHBIX JI0 €ro CBEICHUs
CaMOpEryJIMpyeMOW OpraHu3alueil, YEHOM KOTOPOM OH SIBJISIETCS.

7.7. Ilpu mpoBeleHUU TECTUPOBAHHUSA CTPAaXOBIIMK (DUKCHPYET BOMPOCHl U BApUAHTHl OTBETOB,
IPEVI0KEHHbIE TECTUPYEMOMY JIMIY, OTBETHI TECTUPYEMOIO JIMIIA, a TAaKXKEe BpeMs M JaTy MPOBEACHUS
tectupoBanus. Crnocod  ¢dukcanmmu  ykazaHHOM  uHOpMaMKM  OMpEAeNseTcs  CTPaXOBIIUKOM
CaMOCTOSITENILHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xxonme TecTUpoBaHMS IO YCMOTPEHUIO CTPaxOBIIMKA BOIPOCHI MOTYT IpELIaraTrbcs
TECTUPYEMOMY JIMLY Cpa3y B IMOJIHOM OOBbEME WJIM IOCIEA0BATENbHO (MOCIE OTBETA TECTUPYEMOrO JIMIA
Ha KaXIbIil peAbIAYIIHI BOIIPOC).

7.9. CTpaxoBIIMK OLEHUBAET pe3yjibTaT TECTUPOBAHHUA B COOTBETCTBHUM C IOPSIIKOM,
yctaHoBieHHbIM [Ipunoxennem N 3 k Ctangapry.

7.10. B ciydasix, yCTaHOBJIEHHBIX BHYTPEHHUMHU TOKYMEHTAMHU CTPaxXOBLIMKA, JOIOJIHUTEIbHBIM
YCIIOBUEM TIOJIOKUTEIBHOW OLEHKH pe3yJibTaTa TECTUPOBAHUSI MOMKET SIBISATHCA IPABUIIBHBIA OTBET
TECTUPYEMOIr'0 JIMLa Ha OJIMH WJIM HECKOJIbKO JIOMOJIHUTENBbHBIX BOIPOCOB B OTHOIIEHHH JOrOBOpa
JIOOPOBOJIBHOTO CTPAaXOBaHUS KU3HM, YKa3aHHOTO B MyHKTe 5 ctaThu 3 3akoHa Poccuiickoit deneparun
ot 27 Hos6ps 1992 roma N 4015-1 "O6 opranuzanuu cTpaxoBoro jaeia B Poccuiickoit @enepanun” (nanee
- IOTIOJTHUTENIbHBIE BOIIPOCHI).

7.11. JlomomHUTENbHbIE BOMPOCH! JOJKHBI OBITH COCTaBJICHBI CTPAXOBIIMKOM TaKUM OOpa3oM,
YTOOBI OTBETHI HA HUX MO3BOJISUIM OIPENIEIUTh, HACKOJIBKO TECTUPYEMOE JIUIO B COCTOSIHUM OLIEHUTH CBOU
pUCKM ¥ 00NafaeT 3HAHUAMH JUIS 3aKJIIOUEHHs JOroBopa T0OpPOBOJBHOTO CTPAXOBAHHS IKU3HU,
YKa3aHHOTO B NyHKTe 5 cTathy 3 3akoHa Poccuiickoit @enepanuu ot 27 HosiOps 1992 roxga N 4015-1 "O0
opraHu3aluu cTpaxoBoro jaena B Poccuiickoit deneparun’.

[lepeueHp  JOMOJHUTENBHBIX  BONPOCOB  TECTUPOBAHUS  YCTAHABIMBAETCS  BHYTPEHHUMHU
JOKYMEHTaMH CTPAaXOBIIUKA.

7.12. Pe3ynpTaThl OTBETOB Ha JIONOJHUTENbHbBIE BOIPOCH! OLIEHUBAIOTCS CTPAXOBUIMKOM OTIEIBHO
OT pe3yJIbTaTOB OTBETOB HA BOIMPOCHI, yKa3aHHbIE B MyHKTe 7.3 CTaHgapra.

7.13. Tlopsinok ompeneneHus: pe3yaIbTaTOB OTBETOB Ha JOTOJHUTEIBHBIE BOMPOCH! OMPEACIACTCS
BHYTPEHHUM JIOKYMEHTOM CTpaxoBuIuKa. [lopsimok ompeneneHuss pe3ysbTaToB  OTBETOB  Ha
JIOTIOTHUTEJIbHBIE BOIIPOCHI 110 YCMOTPEHHIO CTPAaXOBIIMKA MOXKET IMOJTHOCTHIO MM YaCTUYHO COBMAAATH C
MOPSIIKOM ONpPEIeTIEHUS MOJ0KUTEIBHOIO I OTPULIATEIBHOTO Pe3ylbTaTa TECTUPOBAHUS, U3JI0KEHHBIM
B [Ipunoxennn N 3 x Ctanmapry, Wiau OTINYATHCSA OT HETO.

7.14. CTpaxOBIIMK JOJDKEH HAIPaBUTh (IIPEIOCTABUTH) TECTHUPYEMOMY JHIy yBEIOMIICHHE 00
OIICHKE PE3YJIbTAaTOB TECTUpPOBaHUsA MO ¢opme, ycraHoBieHHOU [Ipunoxenunem N 4 k CraHmapty, HE
M03/IHEE OIHOTO pabouero JHs Nocie AHS MPOBEACHUS TECTUPOBAHMUS.

CTpaxoBUIMK HalpaBisieT YBEJOMJIEHHE 00 OLIEHKE pe3y/lbTaTOB TECTUPOBAHHUS CIIOCOOOM,
YCTaHOBJICHHBIM BHYTPEHHUMHU JTOKYMEHTAMU CTPAXOBIIUKA U TIO3BOJISIONIUM 3aQUKCUPOBATH (PAKT, AATy
W BpeMsl HampaBieHus yBenomieHus. CTpaxOBIIMK pPAacKpbIBaeT HAa CBOeM cauTe B cetu 'HHTepHer"
CHOCOOBI IPEOCTABICHHS YBEIOMIICHHS 00 OLIEHKE Pe3yJIbTaTOB TECTUPOBAHMUSL.

7.15. TloBTOpHOE TECTHpPOBaHHE MOXKET MPOBOJUTHCS HE paHee Tpex pabouyux THEH mocie JHS
IIPOBEJCHUS NPEIIECTBYIOIIETO TECTUPOBAHNS.
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7.16. TectupoBaHHe MPOBOJUTCS CTPAXOBILIMKOM IO €r0 YCMOTPEHHIO B NMHUCHBMEHHOH (opme (B
TOM YHCJIE C MCIOJIb30BAaHUEM DJIEKTPOHHBIX JOKYMEHTOB) WJIM B HHOW (Qopme, MO3BOJSAIOLIECH
CTPaxOBIIMKY 3a(pMKCHPOBATH OTBETHI TECTHPYEMOTO JIMIA HA MPEIOCTABIsIEMbIE B XOJI€ TECTUPOBAHHS
BOIPOCHI, OLIEHUTh PE3yJIbTaThl TECTUPOBAHUS, 3a(pUKCUPOBATh ATy U BpPeMs MPOBEACHHS TECTUPOBAHUS
U COXpaHUTh YyKazaHHyl wuH(popMmarmio. [lpu 3ToM He gomyckaeTcss HPOBEACHUE TECTUPOBAHUS
JUCTAHIIMOHHO C UCIIOJb30BaHUEM ayAHO- U (WJIM) BUIEOCBA3HU, B TOM YHCIIe TeJaeQOHHOU cBA3U. B ciyuae
NPOXOXKJICHUS TECTUPOBAaHMS B TNHCbMEHHOM (opMe HE [OmyCKaeTcss NpPOCTaBICHHE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CrpaxoBmMK o00sf3aH XpaHUTh HHGOPMAIMIO O BOINPOCAX M BapHaHTaX OTBETOB,
IPEUIOKEHHBIX TECTUPYEMOMY JIMIy, 00 OTBETaX TECTUPYEMOIO JIMIAa Ha IPEeJOCTaBIECHHbIE B XOJ€
TECTUPOBAHUS BOIPOCHI, TOMOJIHUTEIbHBIE BONPOCH (NP HAIWYMM); O JaT€ U BPEMEHU IIPOBEICHUS
TECTUPOBaHUs, 00 OLIEHKE pPe3yJIbTaTOB TECTHUPOBAHHUSA, a TAKXKE O HAINpPaBICHUH TECTUPYEMOMY JIUILY
YBEIIOMJICHHSI 00 OIICHKE Pe3yJIbTaTOB TECTUPOBAHUSA 110 YCMOTPEHHIO CTPAaXOBIIMKa B (OopMe TOKYMEHTa
Ha OyMa)XHOM HOCHUTEJI€ MJIM IEKTPOHHOIO JIOKYMEHTA, IIPU 3TOM CPOK XpaHEHHs MHPOPMALUU JOHKEH
ObITh HE MEHEE INIECTH MECAILEB C AaThl NMPOBEICHHS TECTHPOBAHMSA, €CIIM JOTOBOP JOOPOBOJIHHOTO
CTpaxOBaHMsI KU3HHU, YKa3aHHBIA B nyHKTe 5 ctaThu 3 3akoHa Poccuiickoit denepauuu oT 27 HOSIOps
1992 roma N 4015-1 "O6 opranuzamnuu cTpaxoBoro jaena B Poccuiickoit @enepanun”, He OBUT 3aKITIOYCH C
TECTUPYEMBIM JIMIIOM B TEUYEHHME YKA3aHHBIX ILIECTH MECSLEB, JIMOO B ciydae 3aKIIOYEHUS TaKOro
JIOTOBOpa J100pOBOJIBHOTO CTPAaXOBAHUS JKU3HU C JAHHBIM TECTUPYEMBIM JIULIOM - B TEUEHHUE TPEX JIET C
JaThl MPEeKpalleHus: A0roBopa J100pOBOJBHOIO CTPAaXOBaHMs JKU3HHU, YKa3aHHOIO B IYHKTE 5 crarbu 3
3akona Poccuiickoit ®enepanun ot 27 Hos10ps 1992 rona N 4015-1 "O6 opranu3anuu CTpaxoBOro Jeia B
Poccuiickoit ®eneparun'.

CrpaxoBuuK 00s3aH 00eCIeUnTh 3alIUTy HH(OpMAIINH, YKa3aHHOK B a03alie epBOM HACTOSIIETO
IYHKTa, B COOTBETCTBUU C TpeOOBaHMSAMHU 3aKoHojaresbcTBa Poccuiickoit denepanuu, B TOM yucie
HOPMAaTHUBHBIX akTOB banka Poccun.

7.18. B ciyuae mpHBII€YEHUSI CTPAXOBIIUKOM CTPaXOBOI'O areHTa WM CTPAXOBOro Opokepa Ais
IPOBE/ICHUS] TECTUPOBAHUS, CTPAXOBILUK OOECIEYMBAET COOJIOJIEHHE TAKHMM CTPaxOBBbIM areHTOM HIIU
CTpaxoBbIM OpokepoM TpeboBaHuii nmyHktoB 7.1 - 7.17 Crangapra.

8. 3akiounTeILHbIE MOJI0KEHU

8.1. Ctanzapt B HacTosIIEel pefakuy NOUIeKUT yTBepKAeHNI0 bankom Poccun n npumensiercs ¢
01 oxtsa0ps 2024 roxa.

8.2. Ilonoxenuss CraHmapra HPUMEHSIOTCS K OTHOLICHUSM CTPaxOBILMKOB C IOJIydaTeIsIMU
CTPaxXOBBIX YCIyT, BOHUKIIMM U3 JIOTOBOPOB CTPaxOBAaHMS, 3aKITFOUEHHBIX JI0 ATl Hadaja MPHUMEHEHHS
Cranpapra, B yacTu, He IPOTHBOPEYAIEH YCIOBHUIM yKa3aHHBIX JOTOBOPOB CTPAaXOBaHUS.

8.3. Co nHs BerymuieHus B cwiy Cranmapra basoBbiil cranzapT 3alluThl NMpaB U HHTEPECOB
GU3MUecCKUX U IOPUIUYECKUX JIMIl - TOoJydaTesedl (MHAHCOBBIX YCIYT, OKa3blBAEMBIX UJIEHAMHU
CaMOPETYJTHPYEMBIX OpTraHU3alnui, 0OBEANHSIIONINX CTPAXOBbIE OPTaHU3AIMH U WHOCTPAHHBIE CTPAXOBBIE
opranmzaiun  (yrBepkaeH Pemenunem Komwurera ¢QunancoBoro Hamgzopa lLleHtpambHoro OaHka
Poccuiickoit ®eneparuu  (banka Poccum) (IIporokon N K®HII-26 or 3 asrycra 2023 r1.), He
IpUMEHSEeTCS.
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IIpuiaoxenne N 1

Ilepeyennb
BOIIPOCOB TeCTHPOBAHMS IS JOTOBOPA 100POBOJILHOIO CTPAXOBAHUS KU3HH, YKA3AHHOI'0 B ITYHKTE
5 cratbu 3 3akona Poccuiickoii @enepanuu ot 27 Hosiopst 1992 roga N 4015-1 ""O6 opranuzanuu
cTpaxosoro aena B Poccuiickoii @egepanun'’, ¢ ycaoBMeM eANHOBPEMEHHOH YIIATBI CTPAX0BOii

npeMuu
N Bonpocsl
1 3aluIeHsl JIM CPeCTBA, YIUIAYEHHBIE 110 JOIOBOPY CTPAaXOBaHMsI dKU3HU aHAIOTUYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE IO CTPAXOBAaHHUIO BKJIAJ0B)?
2 Knuent (cTpaxoBareinb) 3aKIH0UMII JJOTOBOP CTPaXOBaHUA KU3HU, HO YEPe3 HEAEII0 eMy

CPOYHO MOHAJO0MIUCH JEHBIU. MOXKET JI OH PacTOPTHYTh JO0roBop U BepHYyTh 100 %
CTPaxoBOTO B3HOCA

(npemun)?

3 ModxerT Ju cTpaxoBaTelib (KJIMEHT), B CIIy4ae pacTOPIKEHUS JIOrOBOPa CTPAaXOBaHUS KU3HU
Ha 2-# roj1 ero IeCTBHS, BEPHYTh BCE BHECEHHBIE JIeHeKHbIe cpeacTBa (100% crpaxoBoro
B3HOCA/TIpeMUN)?

4 Knuent (cTpaxoBarens) oOpaTHIICsS B CTPaXOBYIO KOMITAHHIO TIOCIIE TIEPEIoMa HOTH.

[Tosmy4uT 11 OH CTPaXOBYIO BBHIIIATY, €CJIM B JOTOBOPE CTPAXOBAHUS )KU3HU KIIMEHTA
(cTpaxoBaresns) yKa3aHoO, 4YTO OH 3aCTPaxOBaH TOJBKO Ha CIIydail yxoza U3 KU3HH 110 JTI000H

MIpUYKHE.
5 Kak omnpenensieTcsi MHHBECTULIMOHHBIN JOXO/I 10 JOTOBOPY
CTPaxXOBaHMUSI JKU3HU?
6 HcTtopuyeckas 10XOAHOCTh MO MPEAbIAYIIUM JOTOBOPAM CTPaxOBaHUs )KU3HU TrapaHTUPYET
TOJTyYEHUE TaKOH 7K€ JIOXOTHOCTH MO 3aKIIOYEHHOMY JOTOBOPY CTPAXOBAHMS KU3HU?
7 KineHnt paccMaTpuBaeT MOKyNKy MoJiMca CTpaxOBaHUS KU3HU C yYaCTUEM CTpaxoBaTelis B

WHBECTHIIMOHHOM J10X07ie cTpaxoBiuka. Ctpaxoas mpemust cocrapisier menee 1 500 000
pyOueii. Ero octanaBiIuBaeT To, YTO MPH HETATHBHBIX M3MEHEHHIX HA PHIHKE OH MOKET
MOTEPATH BCE YIUTAUCHHBIC IO JIOTOBOPY JEeHEXKHBIE cpepcTBa. OOOCHOBAHBI TN
MIPEINOJIOKEHHSI KIIMeHTa?

8 Kaxkas cymma rapanTupoBaHa K BBIILIATE 110 IOTOBOPY CTPAXOBAHMS )KU3HU C y4aCTUEM
CTpaxoBaressi B MHBECTUIIMOHHOM JIOXO0JI€ CTPaxOBIIUKaA?
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IIpuiaoxenne N 2

IlepeyeHb BONPOCOB TECTHPOBAHUS /LIS 10T0OBOPA 100POBOJIBLHOIO CTPAXOBAHMS KU3HH,
YKa3aHHOIO0 B ITyHKTE 5 cTatby 3 3akoHa Poccuiickoii Penepannu ot 27 Hoss0ps 1992 ropa N 4015-1
"O0 opranu3zanuu cTpaxoBoro aejna B Poccuiickoii @egepanun'', ¢ ycJioBueM ymiaTbl CTPaxXoBOi
NpeMHH B PacCpouKYy (B BUJe CTPAXOBbIX B3HOCOB)

N Bomnpocsl

1 3aluUIIEeHbI JIU CPEJCTBA, YIUIAUEHHBIE 10 IOTOBOPY CTPaXOBaHUS )KM3HU AHAJIOTUYHO
0aHKOBCKMM BKJaJlaM (B ATEHTCTBE 10 CTPaXOBaHUIO BKJIaJ10B)?

2 KnuenT (cTpaxoBaTeip) 3aKI0UYMII JOTOBOP CTPaxOBaHUS JKU3HU, HO YEPE3 HEJEIIO
CPOYHO MTOHAJOO0MIIUCH IeHbIU. MOKET JIM OH pacTOPrHYTh JOTOBOP U BEPHYTh BCIO
CyMMy?

3 Moxxer 11 cTpaxoBaTelb (KJIUEHT), B CIydae pacTOPKEHHs JOTOBOPA CTPaXOBaHUs KU3HU

Ha 2-ii roJ1 ero JeHCTBUSI, BEpHYTh BCE YIUIAUEHHBIE IO IOTOBOPY JECHEKHBIE CPEICTBA
(100% cTtpaxoBoro B3HOCa/IpeMun)?

4 Kinuent (cTpaxoBarens) oOpaTHIICS B CTPaXOBYIO KOMITAHUIO TIOCIIE TIEpesioMa HOTH.
[TomyuuT J11 OH CTPaXOBYIO BBIILIATY, €CIU B IOTOBOPE CTPAXOBAHMS )KU3HU KIIMEHTA
(cTpaxoBaTesisi) yka3zaHO, YTO OH 3aCTPaxOBaH TOJBKO Ha CIy4yail yxoja U3 KU3HU 10
0001 IpUYKHE.

5 KrnuenT BHec 2 e:kerofHbIX B3HOCA 10 I0TOBOPY CTPAXOBaHUs KHU3HU U3 5, HO 3a0bLT
3arIaTuTh 3-i ouepeaHoi B3HOC. COBOKYITHBIN pa3Mep yIUIau€HHBIX KIMEHTOM
cTpaxoBbix B3HOCOB MeHee 1 500 000 py6neit. Kakue nmocneacTBust 715l KIIMEHTA OBIICYET
HeoIuIaTa 04epeIHOro B3HOCA?

6 Kak ompenensieTcst ”HBECTUIIMOHHBIN T0XOJ 10 IOTOBOPY CTPaxOBaHUs )KU3HU?

7 Hcropuueckast JOXOIHOCTH IO MPEIBIIYIIIM JOTOBOPAM CTPaXOBAHUS KU3HU
rapaHTUPYET MOJYYCHHE TAKOM K€ JOXOAHOCTH IO 3aKJIIFOUEHHOMY JI0TOBOPY
CTPaxOBaHMSI )KU3HU?

8 KnueHt paccmaTpuBaeT NOKYNKY MOJMCA CTPAXOBAHUS )KU3HU C YHACTUEM CTPAaXOBaTess B
WHBECTUIIMOHHOM JI0X0/i€ cTpaxoBinuka. CtpaxoBas npemus coctasisier menee 1 500 000
py6ueii. Ero octaHaBnuBaeT TO, YTO IPU HETAaTUBHBIX U3MEHEHUSX HA PHIHKE OH MOKET
MOTEPSITH BCE YIJIAUYCHHBIE B COOTBETCTBUHU C YCIIOBHSIMU JIOTOBOpA JCHEKHBIE CPE/ICTBA.
O060CHOBaHBI JIH MPEATIONO0KEHHSI KIIHEeHTa?

Mpniaoxenne N 3
IMopsiiok onpenesieHUs MOJIOKUTETbHOI0 WIN OTPUIIATEILHOTO Pe3yJbTAaTa TECTUPOBAHUSA

P C3YJIbTAT TCCTUPOBAHHA OIICHUBACTCA KaK MOJIOKUTEIbHBINA B cjIydae, €CJIn TCCTUPYEMOC JIUIO
IMPaBUJIBHO OTBETUJIO HAa BCEC BOIIPOCHI. B cirydae, €ClIu TCCTUPYEMOC JIMIIO HECIPABUIBHO OTBETHUIIO XOTA
ObI Ha OIWH BOIIPOC, PE3YJIbTAT TCCTUPOBAHUS OLICHUBACTCA KaK OTpI/II_IaTCJ'ILHLII\/'I.
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IIpuiaoxenne N 4

dopma yBeJOMJIEHUSI 0 pPe3yJIbTaTaX TECTUPOBAHUS

HacTosaumm

(HaMMeHOBaHME CTPaxOBILMKA)
yBenomJigeT Bac o

(IOJIOXNUTENILHOM / OTpPHULIATENILHOM)

OLIeHKE pesyibTaTa Bamero TEeCTUPOBAHUSA, IIPOBENEHHOT'O B LeJax
OCYWECTRBJIEHMSA BO3MOXHOCTU 3aKJIOUYEHU A morosopa CTPaxOBaHUSA XU3HU,
yKasaHHOTO B IyHKTe 5 cTaTbu 3 3akoHa Poccumickom ®emepaumm oT 27 Hoabpsa
1992 roma N 4015- 1 "OO6 opraHM3auuM CTPAxXOBOTO Hejla B Poccumckon

demepauun" (2) .

! 3a uckioveHreM 3asBIEHUS O 3aKIIOYEHHWH [OTOBOPA CTPAXOBAHHsA, 3asBJEHHA 00 OCYIIECTBIEHHH CTPaxOBOii
BBITUIATHI, 3asBJICHUS 00 M3MEHEHWH YCIIOBHIl JIOTOBOpa CTPAaxOBaHUs, 3asiBICHUS 00 OTKa3e OT JOTrOBOpa CTPAXOBaHUS U
YBEJOMIICHHS O HACTYIJICHUH CTPaXOBOIO CIIydas.

2 B ciyyae, KOTjIa MCIIOJIb30BaHKE JAHHONW (POPMYJIMPOBKM HE SBJIACTCS IIPAKTHYHBIM B CHILy €€ 00beMa, HarpuMep,
IpU HANpPaBICHUNM KOPOTKMX COOOIICHNWII Ha aOOHEHTCKHME HOMEpa MOABIKHOW paguoTeneOHHON CBA3M KIHMEHTOB,
push-cooOmeHnii, BEIBEACHUS YBEIOMIICHHS Ha SKpaH MOOWJIBHOTO NPHIIOKEHHS IOIYCKAeTCs NCIIOJIb30BAHNE COKPAIICHHON
(hopmynrpoBkH "(MONOXKUTENBHAS / OTPUIATENbHAS) OICHKAa pe3yibTaTa" WM HHOM aHAIIOTHYHOW IO CMBICTY KOPOTKOI
(hopMyITHPOBKHL.
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